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Letter of Transmittal 



„ ,„ w _ w September 6, 1985. 

Hon. Charles McC. Mathias, Jr. 
Chairman, Joint Committee on Printing 
Hart Senate Office Budding, Washington, DC 

on^iw T CHAI5 "? AN: Af Staff D ^ector of the Joint Committee 
on Printing I am p eased to transmit to you on behalf of the staff 
of the Joint Committee and the Ad Hoc Committee on Depository 

oi i CC T 40 Fed6 ^ Automat <** Data Bases the P S£gs 
of the Open Forum on Electronic Federal Information to Deposit? 
ry Libraries held on June 26, 1985 

th? 1 ! 0P ?"^° rUm . was ,held to let concerned parties comment on 
ron[cZ m r,Trft 0n Gove , rnmen t Publications in Elec 

SL £ T Depository Libraries" submitted to the Joint Com- 
mittee by the Ad Hoc Committee, and to solicit suggestions foroos- 
sible pilot projects that can test the feasibility of thf propyl Kr 

nrLT nCy , re P resenta t lves . congressional staffers, librarians and 
prr/ate sector representatives attended the meeting. 
Respectfully submitted, 

Thomas J. Kleis, 

Staff Director. 
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PROCEEDINGS 

Mr. Kleis. Good afternoon. On behalf of the members of the 
Joint Committee on Printing, I want to welcome you to this Open 
Forum on Electronic Federal Information to Depository Libraries 

I m sure everybody in the room knows that in May of 1983, the 
Chairman of the Joint Committee on Printing, Senator Mathias, 
authorized the creation of an Ad Hoc Committee on Depository Li- 
brary Access to Federal Automated Data Bases. 

In December of this past year, in 1984, the Ad Hoc Committee 
issued its report, which has been out for some time now, some sev- 
eral months, for everybody to review. The purpose of this forum is 
really to give everyone a chance to react to the report of the Ad 
Hoc Committee and we hope that it will engender some ideas for 
possible pilot projects. 

Let me say what we in the Joint Committee feel needs to happen 
after this. The Ad Hoc Committer will meet again shortly after 
this forum and will begin discussing the ideas that came up for 
pilot projects and actually devise in more detail the criteria for 
evaluating any proposed projects. 

Let me say a few things procedurally. I guess all of you ha^e a 
copy of the agenda, and shortly we'll be turning it over to the 
Chairman of the Ad Hoc Committee for discussion. 

But to expedite the distribution of the results of this particular 
forum, we hope to be able to issue the transcript with the state- 
ments submitted by various people attached in microfiche as soon 
as possible. We will hold the record open for 30 days following this 
forum to -How other written statements to be submitted. 

Now, there will be some verbal presentations today, and I ask in 
the interest of time that you limit your remarks to five minutes. 
Again, let me say that we hope this forum will stimulate all of you 
out there to think of possible information already in electronic 
format in your organizations that could be distributed to depository 
libraries. 

Our timetable is to try to wrap up by 5, and so let's begin by al- 
lowing me to introduce Berna^ine Abbott Hoduski, who chaired the 
Ad Hoc Committee. Bernadine will give you a little presentation 

an vr ln S Ce other members of the Ad Hoc Committee. 

Ms. Hoduski. My speech is going to be accompanied with some 
audio-visual transparencies, so do you want to put on the first 
slide, Margaret? 

iQQo^n!! 11 ? 3X1 eternit y 10 the Committee members, but back in 
Uro the Chairman of the Joint Committee on Printing, Senator 
Mathias, authorized the setting up of an advisory committee on 
providing electronic publications to depository libraries. We chose a 
title that the Chairman still doesn't like. It's quite a mouthful. It is 
called the Ad Hoc Committee on Depository Library Access to Fed- 
eral Automated Data Bases. 
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The next slide, Margaret 

The purpose of the Committee— f he Committee doesn't nec- 
essarily feel that we fulfilled all Oi purposes, but we attempt- 
ed to fill most of them— was to first evaluate the feasibility and de- 
sirability of providing access to Federal Government information in 
electronic formats to Congressional depository libraries; to deter- 
mine vhat and hov much Federal Government information is in 
electronic format; to determine if depository libraries have the abil- 
ity to access the new formats; to determine the costs and benefits 
Oi providing information in electronic format; and the major policy 
areas to be addressed 

The Committee was composed of representatives from various or- 
ganizations and agencies. Those professional organizations repre- 
sented were— and as I go through this, I would like the Committee 
peison here to stand up so that the audience can see who you are. 
If they want to ask you any questions later, they can do it more 
easily. We also have a couple of substitutes. 

From our professional organizations, the American Association of 
Law Libraries. Steve Margeton. 

[Mr. Margeton stood.] 

Ms, Hoduski. The American Library Association, Judith Rowe. 
[Ms. Rowe stood.] 

Ms. Hoduski. Judith is from Princeton. Steve is with a private 
law firm and soon — can I tell them? 
Mr. Margeton. Yes. 

Ms. Hoduski. Soon will be the Supreme Court librarian. 

Computers and Business Equipment Manufacturers Association, 
Harry DeMaio and Ron Keelan, neither of whom could make it to 
this meeting. I think they're both traveling internationally. 

From the Depository Library Council to the Public Printer, Rich- 
ard Leacy, from the Georgia Institute of Technology, and he'll be 
giving a presentation later. 

[Mr. Leacy stood.] 

Ms. Hoduski. The Information Industry Association, Judith Rus- 
sell. 

[Ms. Russell stood.] 

Ms. Hoduski. Judith is with Disclosure Information Group. 
My assistant, Margaret Conyngham is with the Nuclear Regula- 
tory Library and is representing the Special Library Association. 
[Ms. Conyngham stood.] 

Ms. Hoduski. Now, from the Executive Pi nch, we have the 
Bureau of the Census. Michael Garland is, I believe, on travel and 
wasn't able to join us, so he sent Forrest Williams. 

fMr. Williams stood.l 

Ms. Hoduski. The Environmental Protection Agency, Sarah 
Kadec. Sarah is going to try and join us later. She's now retired, so 
I think she's basically our only Committee person who is free to 
say whatever she really believes. 

[Laughter.] 

Ms. Hoduski. The National Technical Information Service, Ken 
Rosenberg. 
[Mr Rosenberg stood.] 

Ms. Hoduski. You can't see Ken; he's behind the screen, but Ken 
always says what he believes. 

10 
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The Patent and Trademark Office— William Lawson is unable to 
be with us today and Martha Crockett is taking his place 
[Ms. Crockett stood ] 

Ms. Hoduski. The Technical Information Center of Department 
of Energy, Bill Vaden. Bill has also retired, but he was not able to 
make it here today. 

Now, in the Legislative Branch of the Government, we have the 
Government Printing Office, Dennis Chastain, and Dennib ^ on va- 
cation, so Raymond Pluto is taking his place* again behind the 
screen here to the left. 

[Mr. Pluto stood.] 

Ms. Hoduski. House Information Systems— we had two repre- 
sentatives, Boyd Alexander and Michael Dougherty, and Michael is 
with us today. 

[Mr. Dougherty stood.] 

Ms. Hoduski. The Joint Committee on Printing, myself, Berna- 
ine Hoduski. 

The Library of Congress, Joseph Price 
[Mr. Pric* stood.] 

Ms. Hodlski. And the Senate Committee on Rules and Adminis- 
tration, Anthony Harvey. Tony is also the clerk of the Joint Com- 
mittee on the Library. 

[Mr. Harvey stood.] 

Ms. Hoduski. The Ad Hoc Committee took a number of ap- 
proaches to try to arrive at some recommendations. First of all, we 
did a survey of the depository library community, and there are 
close to 1,400 libraries throughout the country that are part of the 
program. 

We also had numerous presentations on the state-of-the-art tech- 
nology, what Government agencies are doing in the area of auto- 
mation, what experts think is going to happen in the future. 

The Office of Technology Assessment held a uay-long workshop 
for us, inviting people that they considered experts. And the sub- 
committees did research in various areas and presented that in 
conversations. 

We also met for two days a month for over a year and took some 
field trips within the Washington, DC, area; for example, to the 
National Library of Medicine to see their optical disk project, and 
we had a day-long presentation by the Department of Energy. 

The results of the survey of the depository libraries — we had 
1,291 responses from libraries. At the time, I think there were 
about 1,390 libraries; we consider that a very good response. 

You can see the breakdown in the kinds of libraries. The majori- 
ty of libraries are academic. A lot of them are large research insti- 
tutions, like Berkeley, MIT, Georgia Tech Public libraries— we 
have most of the major public libraries throughout the country- 
Chicago public, Kansas City, San Francisco, Atlanta. 

Law schools — the majority of the accredited law schools are 
members. We have a number of court libraries — appellate courts 
and other kinds of courts; many State agency libraries, e.g. State 
libraries that serve State officials and others; and Federal agency 
libraries. 

The libraries ranged in size, if you're measuring it the way li- 
brarians think — by the number of volumes, which can mean paper 
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or microfiche, and now hopefully electronic media— ranged from a 
library with 50,000 volumes to those with over 4 million. So it 
could range from a very small public library, say, in Great Falls, 
MT, to a very large institution like New York Public. 

Eighty-six percent of the libraries used at least one telecommuni- 
cations systems, and all of the telecommunications systems, includ- 
ing WATS and FTS, were included in their responses. 

Seventy-three percent of the libraries cooperate in on-line cooper- 
ative cataloging systems, indicating to us that they are using termi- 
nals, they are using automated systems to share information with 
other libraries. 

We asked questions about networking of equipment that they 
were going to be including in the cooperative arrangement they'd 
have with other— not only other libraries, but, for example, in a 
large institution like MIT, were they cooperating with other units 
of that institution? 

Or if it is a spread-out institution like the University of Califor- 
nia **here there may be perhaps four or five branches, are they 
doing an intercooperative automation system? 

Thirty-seven percent said that they had an in-house computer. 
That does not necessarily mean in the library, but available to 
them somewhere in their institutional framework. Twenty-six per- 
cent plan to acquire a computer; 28 percent are part of an intraor- 
ganizational network; 14 percent plan to be part of one. 

Twenty percent have an interorganizational network, and 10 per- 
cent plan to establish an interorganizational network. 

Of course, this survey was conducted in 1983 and the figures put 
together in 1984, and this is 2 years later and we are assuming that 
the numbers would be greater and that a lot of things have hap- 
pened e^en in the last 2 years to increase the usage of this kind of 
equipment and systems. 

Then we go to the kind of equipment that the libraries have — 
1,041 libraries responded that they do have terminals, and out of 
those libraries there were a total of 9,492 terminals Eighty-one 
percent of those 1,041 had at least one terminal in their library. 

Th^ terminals were used for four major areas: for cataloging, 
over 62 percent; administrative services, keeping track of person- 
nel, payroll and so on, 31 percent; reference, almost 66 percent; 
and government documents reference, 41 percent. 

Many of the librarians did not have a terminal in their depart- 
ment, but they used the terminal in reference or even the terminal 
in cataloging or somewhere else. So it's a little misleading if you 
look in the report where it says how many terminals are in a docu- 
ments department versus whether the staff in those departments 
are actually using the library's terminals, because some libraries 
have a separate search room that is separate from all the subject 
departments. 

Then we asked them about the computers that they have; 417 li- 
braries out of the 1,291 had mainframe computers; 322 had mini- 
computers, and 530 had microcomputers. 

The next set of information can be— some of it can be interpreted 
in different ways. As anyone who has ever done a survey knows, 
when you get the survey back, you realize you shouldn't have 
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?eked the question in this particular way or you should have asked 
another question. 

We gave the librarians a list of 44 data bas^ < that we had identi- 
fied as publications and are available through various means, 
either directlv from the agency or through a commercial service cr 
perhaps purchased by the library and put up by the library. 

*u Th ^ listed the ones that they were usin S' an(i ERIC > which 1S 
the Educational Research Information Center, came out on top 

The Library of Congress MARC tapes, which, of course, many of 
tue libraries are using through bibiiographic networks, so they are 
basically secondary users rather than primary users; Medline, 
serves a system of medical libraries connected into the National Li- 
brary ot Medicine; the Monthy Catalog of the Government Printing 
Office which is available— the cataloging in it is available in most 
major bibliographic networks and in some commercial networks; 
National Technical Information Service, their bibliographic listing- 
Agricola, which the National Library of Agriculture puts out; Child 
Abuse and Neglect; the Federal Register; Health Planning and Ad- 
ministration; National Criminal Justice Reference Center. I don't 
know whether that last one means anything or not. 

The librarians also indicated the publications that are currently 
available electronically that they weren't accessing, but would like 
to access either then or in the future. 

They indicated the U.S. Pu* 'ic Laws, the United States Code, the 
Code of Federal Regulations, Presidential executive docments, the 
GPO Sales Reference File, the Federal Register, the GPO Monthly 
Catalog, the Bureau of Labor Statistics Consumer Price Index, the 
BLS labor statistics, <uid the National Criminal Justice Reference 
Center. 

Then the following list is the «r.c that the Committee debated 
over the results. We asked them to name data bases that were not 
available to them that they would like to have available to them. 
Now, we think some of them responded with the idea that thev 
would like to have it available through the depositories. Some of 
these things actually are available commercially or through some 
other source. 

The Congressional Record was number one. The census— now, 
there is a state data census system where each State gets census 
material and provides it to State agencies and libraries, but we be- 
lieve that what thty were indicating— there may not be some 
census information available or they're not getf ng access tc it even 
though it may be in their State. 

Patents— what we think that they were talking aboU were the 
patents themselves, the full text, and that is availab'e through 
commercial service, but not through the Patent Office. At least 50 
ot these libraries surveyed are patent depositories and have direct 
access to the patent indexes on line. 

NASA RECON— again, that's actually a software package, so 
we re not quite sure exactly what they were referring to. United 
States Reports; Fish and Wildlife Survey— that seemed like they 
wanted the entire agency available. 

IRS OSHA, LEGIS, and SCORPIO-again, SCORPIO is a soft- 
ware language, but many people in the library community refer to 
all the date bases at the Congressional Research Service and LC . s 
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SCORPIO, no matter wnat the data base is, and they have been 
very much interested in LEGIS and some of the other tiles. 

The next thing that we looked at is what are the options for pro- 
viding depository libraries with access to electronic data bases. Nat- 
urally, one of the options could be just do nothing, just stay with 
the status quo and let the libraries go out and get whatever they 
want, however they're been able to get it in the past. In some cases 
that's working very well; in other cases it's not. 

A second option is a program for providing access to data bases, 

±u ~— J- ~? — .~ +Vi<mii>V+ ^AdU Vw» 

ELIiu tfien v>c ii&t tuc iVi.ii us ui yivgiama tiicit tilvci^iiu cuulU 

considered. The first one would be a central on-line data base of in- 
formation accessed by all libraries. One of the examples we looked 
at was the patent system, where the libraries tap into the agency's 
computer and are able to use it on line. 

There is a discussion of are we talking about a big data base in 
the sky where everyone's information is available and someone 
taps into it, or are we talking about data bases in agencies that li- 
braries tap into. There are two options on that. 

The second one is just to provide the information on tape or 
other electronic media— optical disk, and so on—directly to the li- 
braries, just like we do the paper and micorfiche; ju3t send it out to 
them and say, here it is, do with it whatever you want. 

In some instances, that womd probably be the solution for some 
kinds of publications. 

The next option: establish regional data centers organized 
around subject interest or geographic areas. Now, you may not be 
aware that out of these 1,400 libraries, 50 libraries have agreed to 
take even lhing, which is a tremendous obligation to take on. 
Would they have to take all electronic data? 

In turn, regionals provide access to their complete collection to 
all the libraries in their state, so that if a library wishs to seled 
only legislative materials, but a client wants energy, you can send 
that person to the regional library to get that information. 

It costs a lot less money for everyone concerned — the Govern- 
ment and the libraries. But we wor 1 have to look at the question 
of are our regionals those that ai^ in existence right now, the 
proper libraries to assume this new repsonsibility or not. There 
probably would have to be some rethinking throughout the whole 
system. 

Another option: provide an intelligent gateway which would 
allow depo? tories io acces a number of different data bases with a 
common, i , er-friendly interface. We did look at CSIN and other 
systems, vhere the user sits at a te. .mal and can access data 
bases all over the world. 

The Department of Lnergy showed us what they were doing, 
where they could go to France and access a data base and go to 
various places around the United States. 

The next option: utilize existing bibliographic utilities and/or 
commercial data base distributors to provide on-li^e access to de- 
pobiWries under a government contract. In a situatiDn like this, the 
Government would then pay the fees that the library would ordi- 
narily have to pay the commercial service or other bibliographic 
utility. 
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And then our final suggestion was a combination of the above. 
We also were very aware that we were not recommending only one 
way of providing information electronically. We are aware that 
there are various ways of doing it and some data is done better one 
way than another. 

Then we looked at what options are available for placing equip- 
ment in depository libraries. I suppose if we waited long enough, 
most libraries would eventually get the equipment anyway because 
there are so many other uses other than government information, 
we might not have to worry about it. 

But we did lock at various ways. The first one: Depository librar- 
ies could procure their own equipment, as they've done for paper 
and microfiche. For example, when we provided them with the new 
Geological Survey maps, those who had to take everything had to 
go out and buy about $70,000 worth of map storage equipment in 
order to accept this free gift, which to some of them wasn r t so f r ' 3. 

Second, the trovernment of the United States could provide fi . Js 
to cover the cost of equipment either throvgh a special appropria- 
tion or through normal GPO appropriations for the operation of 
the depository program. 

Third, the Government could consider matching funds on a grant 
basis, thus sharing the cost of acquiring equipment with the librar- 
ies. 

Fourth, we could ask foundations, businesses and others to pro- 
vide grants. Either the depositories themselves could go out and 
ask for it or organizations representing their interest. 

The fifth: Equipment manufacturers could be asked to provide 
equipment either at a discount due to the volume of purchases or 
as gifts, and j>ossibly stimulated by tax writeoffs. 

Sixth, State and local governments could be asked to support 
equipment purchases with special appropriations, bonds, or similar 
measures, particularly since a large number of the depositories are 
public institutions and the majority of our depository libraries are 
publicly supported either by State government or city government. 

We did address other considerations; for example, the criteria for 
establishing pilot projects and the criteria fc~ judging the worth- 
whileness of the pilot projects. 

Thank you. 

Mr. Kleis. Now we wiil have some verbal statements given to us 
in the order as listed on the agenda. The first statement will be by 
Russell Shank, Librarian, University of California at Lc ? Angeles, 
representing the^ Association of Research Libraries. 

Mr. Shank. It's a pleasure to be he»*e. I air glad to sec some of 
my old friends from Washington days, and also to make this pres- 
entation to the Committee. You have the written statement and I 
believe there would be no value in repeating it. Let me give you 
some personal views which come from ^ly experience in a number 
of research libraries, and most lately UCLA. 

I believe I will not speak out of turn if I do it personally since I 
think that a good many of the people with whom I deal In the As- 
sociation of Research Libraries have the same viewe. 

We are heavily involved in the electronic library bupiness, among 
other things. The variation, if there is any, amongst us is in large a 
variation in acronyms. We like to acronyms of our own. My own 
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system is called ORION. It's called GLADYS at Berkeley, and I 
think it's ABEL at San Diego. There's NOFIS, UTLAS, and they 
may do some variable things, but in the main we're all aiming in 
the same direction. 

It's not necessary, I'm sure, for me to remind the audience or the 
Committee that libraries are, of course, heavy agents in the infor- 
mation business. It may not be all that clear to many people exact- 
ly how far libraries have gone in the pew electronic world. 

It has been mentioned already through the survey that the Com- 
mittee has done and Ms. Hoduski's report how many libraries are 
involved in the use of computers. Let me give you some indication 
from just one library as to the size of this activity. 

Our own computing operation, using a large computer for access 
to machine-readable records which we provide in the main, is now 
running at just short of $1 million a year in cost. The cost, if you 
add staff and our use of the external facilities of DIALOG and 
ORBIT, is running around $1,600,000 a year. 

We have about 120 computer terminals attached to our system 
for internal use only — on-line, real-time access to just short of two 
million records which we create, a^.d It's growing at f he rate of 
around 50 to 60,000 records a month. 

We have some 250 independent users of the system who come at 
us through microcomputers. We don't know where these are — from 
home, from thei: offices. I even called once from Columbus, OH. As 
long as I could pay the phone bill, nobody seemed to mind. 

Wf have a media learning center with videotapes which is being 
rebuilt this year to the tune of about $1 million; a language learn- 
ing lab, which uses the magnetic tapes; and a budding biomedical 
library media center which is now involved in spreading microcom- 
puter learning resources into the School of Dentistry, Medicine, 
Social Work, Nursing and Public Health, and is using the laser 
disk for interactive work in teaching people to — v. ell, I don't 
know—perform operations. I'm not sure whether they'll take this 
into the operating rooms with them or whether they're supposed to 
memorize it, but it's a very important activity. 

Altogether, I would suspect that the UCLA campus is putting 
somewhere between $3 and $5 million into providing access to the 
electronic media in one way or another. If there is a problem, it is 
in getting the data bases. Many of them are indeed quite costly. 
Some are available only on lease, some through the telephone 
lines, and we have no summary of that cost. 

We do know that there are somewhere between 12 and 14,000 re- 
quests for information via the telephone line a month for access to 
this information by students, by the faculty, by researchers at the 
university, and by another important group — iha+ is, the non-UC- 
affiliated people who use the library as a resource. 

Libraries and academic institutions are heavily used either di- 
rectly by people who come in off the street or by mail, by scholars 
from other institutions, or indirectly through telephone services, 
and so on. 

In our case, the State constitution provides that the University of 
California— that's nine campuses, including UCLA— must provide 
reasonable access to the collections for qualified scholars. 
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We do not do much about testing qualifications of people; that's a 
little arrogant. We do, however* look at how reasonable is their 
demand. We do close up at 11 at night and open at 8 in the morn- 
ing, so it's unreasonable to come after closing hours. 

This group of outsiders is one that is extraordinarily Important 
to us. We take care of 34,000 students, about 2,500 faculty mem- 
bers, nearly 7,500 researchers, many with Federal contracts. 

We have an active list of about 100,000 non-UC users, of whom 
between 11 and 12,000 are active users at any one time. These are 
independent scholars, writers, citizens groups, retired teachers in 
the city of Los Angeles, government officials from the county— 
from the State, as a matter of fact— people whose backgrounds we 
do not check. 

We are, in essence, a public library, and I believe you will find 
that the case for many of the research libraries in academic insti- 
tutions in the country. Many of them, as the report will show, fit 
into networks already. 

In the State of New York, for example, there's the New York 
State Inter-Library Lending Network which uses the large research 
libraries of the State as a backstop to provide reference to citizens 
of the State, not only to the students of those univeristies. 

It's quite important to note in the area of electronic information 
work that the libraries themselves of the land have done an enor- 
mous job all by themselves — mainly by thems^I r es. 

The Online Computing Library Center, of which I was a member 
of the board of trustees for 6 years and lately chairman of the 
board, has been built by the catalogers of the country in libraries. 
It is now running a business of ebont $60 million a year, with 
about 12 million titles on line, with 180 million locations on line, 
and probably, except for one other facility in the business world, 
the largest telecommunications network load in the country, all 
built by librarians. 

They are now .^ginning to work on access to data bases, first 
bibliographic, then ultimately, we assume, numeric data bases. 

This system, OCLC, is now comprised of about 5,000 members 
with 6,000 terminals. There is another important group, the Re- 
search Libraries Group. It's smaller but has some of the largest li- 
braries in it. It also is a nationwide telecommunications network. 

With but five exceptions, as our statement shows, the academic 
research library members of the Association of Research Libraries 
are depository libraries. The data we get on deposit is absolutely 
essential to the learning process, to the teaching process, and then 
to our services to the community, wherein we find people coming 
to us because we are neutral ground. We have long hours of service 
and, generally speaking, we have ver>, very low fees for access— in 
many cases, no fees for access— to information that many of these 
people cannot otherwise pay for 

It is this information which allows them to participate in an 
active way, and we assume in a useful way, in the Government en- 
terprises, the city planning enterprises, in which they are engaged. 

We have been asked why not leave it all to tho commercial 
sector. After all, there isn't a thing which, if it makes money, can't 
be put up for the public, and the access to this data is quite useful. 
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Indeed, I don't thmk we need to suggest that * are competing 
with business services. We provide at least a minimum service. We 
provide that whicn can be made available with a small tax on all of 
the people. 

For example, in the State of California, it cc 1 n the citizens of 
California approximately $1.25 each to provide all of the resources 
at the University of California Library. We can then provide limit- 
ed access for people who otherwise cannot afford to pay. 

If they want larger services, if they wsjit extensive and continu- 
ing services, there are commercial enterprises that can indeed pro- 
vide this data for them. We do not compete with them. 

It seems to me a little incongruous, perhaps a little illogical, but 
I understand that in the world of politics it's not always logic that 
wins, that information agencies such as libraries which are heavily 
involved in providing access to electronics records and data already 
must try to convince one of the largest holders of this information, 
this data, to give this material to us. 

We already have large resources available to the public in the 
regular format through Government depository programs. It seems 
to me a very small shift in mentality to suggest that we should also 
be able to get the same data, the same information, in the nonprint 
format without too much further discussion, I hope. 

Thank you. 

Mr. Kleis. Thank you. 

The next presenter will be Francis Buckley, Director of Techni- 
cal Services of the Detroit Public Library, representing the Ameri- 
can Library Association. 

Mr. Buckley. Thank you very much. I'm actually the Assistant 
Director for Technical Services at the Detroit Public Library. 
We've been a depository since 1868 and we are one of the regional 
depositories in Michigan, so we have extensive experience with 
Government information and patrons using that, coming in to have 
access to Government documents. 

I'm very pleased to be here today on behalf of the American Li- 
brary Association. I did submit a statement which I will not read 
in its entirety, but I would like to highlight some of the comments 
that we would like to make. 

The American Library Association has throughout its history 
taken a very active interest in the library and information activi- 
ties of the Federal Government because of our belief that citizens 
should have equal and ready access to unclassified information o f 
public interest or educational value, as well as because of our inti- 
mate knowledge of the usefulness and crucial importance of Gov- 
ernment information to citizens. 

Librarians across the country constantly seek and use Govern- 
ment infoimation not for their own purposes, but as intermediaries 
for the public. Thus, we are well aware of the diverse interests, in- 
formation needs and expectations of the public. 

We must commend the Joint Committee on Printing for estab- 
lishing an Ad Hoc Committee to evaluate the feasibility and desir- 
ability of providing access to Federal Government information in 
electronic formats to depository libraries and for investigating this 
important issue. 
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The *a Hoc Committee is also to be commended for their pio- 
neering work investigating new technological methods of informa- 
tion dissemination, as w^l! as the complexities of decentralized 
access to this information by citizens and libraries across the coun- 
try. 

There is, we have observed, and I think it's well documented, an 
accelerating tendency of Federal agencies to use computer and tele- 
communications technologies for data collection, storage, retrieval, 
and dissemination. Much Government information is being stored 
only in electronic format and printed versions are being eliminat- 
ed. 

Access to some Government data files is being provided via con- 
tractual agreements with commercia 1 vendors who provide fee- 
based search services through the sale or lease of tapes or disks, or 
!J a the provision of free on-line access such as the Patent Office 
GAbSIS system which is available i patent depository libraries. 

Ij 1 the recent draft circular issued by the Office of Management 
and Budget on the management of Federal information resources, 
there is a statement with which we strongly agree, and that is that 
the use of up-to-date information techno'ogy offers opportunities to 
improve the management of Government programs and access to 
and dissemination of Government information. 

We believe that there should be access through depository librar- 
ies to Government information in all formats, interpreting title 44 
of the United States Code, section 1901, in a broad sense in the 
light ot new technological ways of publishing. 

The present programs for dissemination of printed Government 
information for public access, while not as coordinated or as effi- 
cient as one could wish, do offer a model for meeting Government, 
public, and private sector interests in Federal information. 

The depository library program provides a basic level of free 
public access to government publications through its network of 
n £r • 0 libraries acros s the country. Government agencies, in 
addition to that, often provide free dissemination programs to spe- 
cific constituencies. 

Other Federal agencies offer nonprofit cost recovery sales pro- 
grams. And, lastly, private publishers play a vital role in the proc- 
ess by repackaging, adding value and supplementing the informa- 
tion and by marketing noncopyrighted Government information to 
reach the widest possible audience. 

A base level of free public access to Government information in 

E-mt or electronic formats is essential to ensuring that all citizens 
ave the opportunity to become informed participants in our demo- 
cratic society. The depository library program offers them one way 
to do this. 

The American Library Association strongly supports the proposal 
to develop pilot projects as a necessary step to test alternative 
modes of delivery and access to Government information in elec- 
tronic formats. 

The Detroit Public Library and Wayne State University Library, 
both in Detroit and both serving citizens in Detroit and the State, 
would ooth be interested in serving as sites for such pilot projects 
because of the high volume of use we have for Government infor- 
mation. 
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Thank you. 

Mr. Kleis. Thank you, Fran. 

Next, from the University of Houston, we'll hear from Judy 
Myers, head of the Documents Department. 

Ms. Myfrs, Thank you, Tom I think Bernadine probably didn't 
know at the time she made out this agenda; actually, I have a new 
title. I'm Director of the Public Service Data Base Project at the 
University of Houston, which gives some indication of the value 
that libraries see in electronic information. 

As a commentary on Russell Shank's presentation, I'll say that 
the University of Houston does electronic information on a little 
bit smaller scale and lower budget than the computer operations at 
UCLA, but we do have an on-line catalog with its own acronym 
and we find that it is very heavily used both in-house and by the 
DIALOG users. 

One night 2 weeks ago, they took the on-line catalog down at 2:15 
in the morning because they had a whole lot of stuff to do to the 
data base. Normally, they don't take it down until 2:30. And we 
had people call in the next day wanting to know why the catalog 
was down between 2:15 and 2:30 in the morning. 

I would like to read part of the proposal that I've submitted to 
the Committee because I have brought a few copies with me, but I 
didn't expect this many people, so I don't have enough to give all of 
you on; 

We do have a proposal for a pilot project. It is not in a form that 
is ready to be implemented, but it is one that is ready to be further 
developed and perhaps can serve as a basis for discussion. 

First, on the introductory part, from the early days of computers, 
information seekers have dreamed of available, searchable data 
bases of indexes, texts, numbers and illustrations. These dreams 
are being realized now. 

Better information, more relevant, found more quickly, is ex- 
panding the frontiers of knowledge and improving business produc- 
tivity. The Government information which is a/ailable to the 
public in electronic form is being heavily used. Bibliographic files 
from ERIC, Department of Energy, NTIS, the Government Printing 
Office, and many other Federal agencies are available in both 
printed and in electronic form. 

The electronic files are available through data base services such 
as DIALOG and BRS, and many are also available in libraries, usu- 
ally as part of an on-line catalog of library holdings, 

Most of the present demand is for information which is available 
in both printed and electronic forms. These forms should not be 
viewed as equivalents. Even when the content of a print file and an 
electronic one is identical, the electronic information can be used 
in ways in which print cannot. 

There are presently two primary ways for citizens to gain access 
to publicly available electronic information—through libraries and 
through vendors. Libraries increasingly offer an electronic catalog. 
Libraries also serve as intermediaries between information seekers 
and data base vendors, recommending relevant data files, perform- 
ing searches, and providing equipment and instruction. 

Libraries are also beginning to provide local access to these data 
files in order to make the service available to more users and to 
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reduce the cost to the users Vendors provide direct access to data 
files, including many fiies developed from Government informa- 
tion. 

Direct access to these files through vendors is limited to a very 
small segment of the population. This is true because access re- 
quires money, and also considerable skill in information-seeking, 
since the date is marketed to the vendor s target audience and not 
to the citizens at large. 

Private industry should not only be allowed, but encouraged to 
provide Government information, to add value, and to market, 
However, these activities of private industry inevitably result in se- 
lection and irodification of Government information. 

The private sector does not meet the need for a democratic Gov- 
ernment to inform its citizens of its actions and activities. Vendor 
distribution is selective in several ways. Vendors first select the 
files their market will support. Many available Federal data files 
are not made available through vendors. 

Vendors do not select files for their value to citizens who are in- 
terested in monitoring the activities of Government. I'll give you 
one example that came up last week at our library. We received a 
frantic call from a law library at a firm in Houston. They were 
looking for a Senate report. 

Their commercial service had provided them with the law, the 
House report, and a whole bunch of stuff, but not the Senate 
report. Commercial vendors do select the things that they think 
will be cf most value to their audience, and when th'jy leave out 
something, which they frequently do, that may turn out to be 
something that's very badly needed. 

The depository library program has proven its worth as a cost- 
eftective means of disseminating Government information to citi- 
zens. Depository libraries have proven to be flexible and resource- 
ful in receiving information in whatever format is best suited to 
the materials— books, pamphlets, posters, microfiche, maps. 

Many depositories are also equipped to provide access to other 
forms of Government information such as audiovisual materials 
and electronic files. We 3ee these as alternative formats and we be- 
lieve that a publication should be distributed in an appropriate 
format. 

As a Federal depository, the University of Houston Library is in- 
creasingly concerned about citizen access to Government publica- 
tions in electronic form. We see increasing amounts of Government 
information becoming available only in electronic form. 

We see that citizens are being limited in their access to that in- 
formation We welcome the JCP's request for pilot project propos- 
als We urge the JCP not only to establish pilot projects, but to 
move quickly Costs h?ve already dropped dramatically and the 
need is increasing. 

Among the options recommended by the JCP, we favor the distri- 
bution of electronic publications to those depository libraries which 
are willing and able to provide access to the information. We 
expect that many depositories will prefer not to install large files 
on their own computers. However, we feel that it is important that 
all materials be made available to each library, as is the present 
practice for depository libraries 
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The purpose of our proposal ts to show tha> depository libraries 
can provide public access to Government electronic information 
with fairly modest computing facilities We propose to preside a se- 
lection of Government files at the University of Houston Library 
and to provide access to this information to local lioraries and to 
the public at large. 

Our proposal includes on-site terminals, plus a number of dial-in 
lines. We recommend that this project include examples ^f several 
types of files, including bibliographic files, full text tiles, and 
seminumeric files such as CENDATA. 

We further recommend that pilot projects develop means for 
access to numeric files such as the Census Tapes and graphic infor- 
mation such as topographic maps. We propose this as an example 
of a regional information center. 

In developing a proposed list of data files for a pilot project, we 
have considered the findings of the Ad Hoc Committee survey of 
depository libraries. We have consulted with other depository li- 
braries and with users of our library and its depository collection. 

We have considered the level of demand and of access which we 
already have to certain Government electronic files. The biblio- 
graphic files which T ve would most like to have a pilot program in 
the order of their importance are ERI'y, Department of Energy, 
NTIS, NASA, Cbild Abuse and Neglect, and Health Planning and 
Administration. All of these ranked in the top ter on the JCP 
survey, except the energy file, which is of particular interest in the 
Houston area. 

I would like to mention the Monthly Catalog, which is a file that 
we consider to be a special case. It is a file that is extremely impor- 
tant to us since it provides access to our depository collection. How- 
ever, since it is a file of library marked catalog records, we would 
prefer to place these records in our one-line catalog rather than in 
the pilot project. 

Of the full text files which we would like to see included in pilot 
projects, we would like to include a set in at includes materials on 
laws, regulations, and certain related materials. 

The equipment which we propose for the pilot permits fast, full- 
text sea "hing of large text files. This would be of particular value 
for the current law and regulations materials. 

The text files which we would most like to see in a pilot program 
are the current issues of the Congressional Record, Federal Regis- 
ter, slip laws, Weekly Compilation of Presidential Documents, plus 
the Code of Federal Regulations and the United Slates Code. All of 
these ranked in the top 10 on the JCP survey. 

An additional file, TSCA, did not rank as high in the Ad Hoc 
Committee survey, but it is of great interest to us. 

Two seminumeric files ranked in the top 10 in one category of 
the Ad Hoc Committee survey. These were the Consumer Price 
Index and the BLS Labor Statistics File. One important file, CEN- 
DATA, has been introduced sir e the survey was taken. We feel 
that these three are appropriate examples of their type and would 
be valuable for a pilot project. 

We recommend that further development of pilot projects in- 
clude numeric files, of which we consider the Census files to be 
most important. The U S. Geological Survey is developing a pro- 
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gram to provide U.S. topographic maps on laser disks. We believe 
that this would greatly improve distribution, accessibility and U3e 
of this material. We recommend that this material be added to the 
pilot project when it is ready for a public use test. 

We also recommend that the JCP encourage the development of 
3tages 2 and 3 of the Department of Energy proposal which was 
presented to the JCP staff in April. These two stages provide for 
the distribution of the text of technical reports on laser disks. 

The Ad Hoc Committee has b^en in the presentations made to it 
that libraries and the public can retrieve information from comput- 
er files with very modest equipment— a computer or a terminal, 
preferably with a printer. 

A regional data center, such as the University of Houston, would, 
of course, require more computing and data storage capacity, bet 
still well within the range of the size and cost of present library on- 
line catalogs. 

A sample equipment configuration v/hich I will read to you in 
just a minute— we show that a great deal of data and an extensive 
research capacity can be provided on a relatively modest computer 
system. Additional data and terminal capacity can be provided by 
upgrading to a larger computer. 

What we propose is a Micro VAX II or a VAX 11/730. This is the 
smallest drill VAX, and the Micro VAX II is one that's coming out 
right now that's compatible with it— one magnetic tape drive two 
magnetic disk drives, eight terminals, one printer, seven modems, 
five Clasix 2000 optical datadrives— these are drives for laser 
disks— one GESCAN Text Array Processor. 

The equipment configuration is designated to reduce the cost of 
producing laser disk masters. Since the first master is expensive, 
copies are very inexpensive. We propose that file updates be stored 
on the magnetic disk drives for 1 to 3 months before the data is 
transferred to laser disks. The tape drive is proposed for loading 
data which is received on tape. 

An important component of the proposed equipment is a text 
array processor, which gieatly reduces the reponse time for 
searches on large files, permits searching of both structured and 
unstructured full-text files, and reduces the data storage need by 
approximately 50 percent, since separate files of indexes are not re- 
quired. 

By using a text array processor, the computer only has to handle 
communications and data transfer from the disks to the processor 
and the processor to the terminals. Most of the processor power of 
the computer is available for tasks such as manipulating census 
data. 

Further development of pilot project proposals: Our objective 
with this present version of a proposal is to show what is possible, 
feasible and needed. Further development of the concepts and de- 
tails will be necessary to create a proposal to be implemented. 

Further development is needed in the area of a structure for par- 
ticipating organizations and their relationships. Further develop- 
ment is needed on the particular specifications— the individual fi.es 
to be used, the specific equipment. Further development and dis- 
cussion is needed on how support would be provided— what would 
come from the institution, what would come from other sources. 



ERIC 




16 



Further development is needed for an evaluation plan Beyond a 
pilot program, we believe that all public government information 
in electronic form should be provided to libraries and provided to 
the public. 

We have serious reservations about programs which involve 
transmission of data on request from various Federal agencies. We 
have seen too often that federal programs of this type which re- 
quire continuing funding by an agency for service to the public are 
among the first to go when funding gets tight. 

When access is cut off, the justification is usually the budget, but 
the result is censorship. Several presentations to the Ad Hoc Com- 
mittee revealed an additional concern which we share that tele- 
communications costs are a barrier to access. These costs are a bar- 
rier now when the information being delivered is a few pages of 
bibliographic citations or selected sections of text. It will be much 
greater when the requester needs the full text of several technical 
reports. 

I imagine that was a whole lot harder for ,ne Committee to 
follow than it was for me because I was skipping around in the 
printed text. 

Mr. Kleis. I think we understood it. Thank you. 

The next presenter is representing the Government Documents 
Round Table of the American Library Association, and that's Carol 
Turner, who is Chief Librarian of the Jonsson Library of Govern- 
ment Documents at Stanford University. 

Ms. Turner. Thank you. It's a pleasure to be here. I appreciate 
the opportunity to comment on the report and its recommendations 
on behalf of the Government Documents Round Table. 

The Round Table is very interested in the issues being discussed 
today. In January, its members approved a resolution that endorses 
the Ad Hoc Committee's support for the principle that the Federal 
Government should provide access to Federal information in elec- 
tronic form through the depository library system. 

The resolution also supports the Ad Hoc Committees recommen- 
dation that pilot projects be undertaken. The appointment of mem- 
bers of the Ad Hoc Committee on Depository Library Access to 
Federal Automated Data Bases, the completion of its report , and 
the anticipated establishment of pilot projects are very positive 
steps toward ensuring that citizens continue to have access to infor- 
mation that has been gathered, organized or created by agencies of 
the Federal Government using taxpayer funds. 

Since the 19th century, public access to Government information 
in printed form has been provided through federal depository li- 
braries Since the late 1970's, Government information in micro- 
fiche format has also been made available in depository libraries. 
This incorporation of a new technology into an established program 
made it possible to increase greatly the amount of information that 
could be made available to the public through depository libraries, 
and to do it at a very reasonable coet. 

Today, electronic technology is creating a revolution in our un- 
derstanding of information, communication, and publication. This 
presents new challenges and new opportunities for those of us who 
are enga 6 ,^ in providing access to Government information for our 
library users. 
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We »r e looking again at the kinds of information that should be 
proviov J through the depository library system It is essential that 
we not lose sight of what is important here. The focus must remain 
on the information and not on its format. 

Federal Government information is important to citizens, whet 1 .- 
er it is in book, microfiche or computer tape format. Information 
that is only stored in electronic format should not be inaccessible 
simply because of its format. I'm afraid that we may be emphasiz- 
ing the format too much because it's new and unfamiliar. 

U.S. Federal depository collections are housed in libraries that 
van :n terms of size, geographic location, institutional setting, and 
clientele interest and sophistication. 

A common element among those libraries is the desire of staff to 
provide their users with the information they need as rapidly and 
cost-effectively as possible. The kind and extent of information 
needed and the format in which it can be used vary from library to 
library. 

For example, librarians from a variety of depository and nonde- 
pository libraries have long expressed a need to have access to ac- 
curate, retrospective and current bibliographic records from the 
Government Printing Office for reference service, verification and 
cataloging. 

Many libraries do have access to cataloging records through bib- 
liographic utilities and to the GPO's sales reference file through 
commercial data bases. But this access is not free and it is not 
available to all depository libraries and their users. 

Among the information most frequently sought by those using 
Federal Government documents collections is up-to-date informa- 
tion on public laws, Congressional bills, and agency regulations. 
This kind of information is ideal for storage and retrieval in a data 
base because of its volume, the need to constantly integrate new 
information, and the value of multiple access points. 

Having such data bases available in depository libraries would be 
an excellent way to provide public access to this information and to 
foster citizen knowledge and participation in government. 

Much Government information is now being stored only in elec- 
tronic format because it is so voluminous that machine storage and 
manipulation is the only feasible way of using it. This includes vast 
statistical files such as those produced by a decennial census which 
are available in magnetic tape format. This data, which can only 
be produced by Federal agencies, is invaluable to researchers. It 
would be useful to have access to it through the depository library 
system. 

The information needs that I've outlined are best met through a 
variety of electronic formats. For example, retrospective biblio- 
graphic records and other files that are not updated frequently 
might be stored on optical disks sent to individual libraries. Infor- 
mation that is frequently updated, such as status of legislation or 
bibliographic records for newly released titles, is best located in an 
on-line data base. 

Computer tapes that must be loaded on a mainframe or minicom- 
puter for data to be manipulated and analyzed are appropriate for 
large statistical files used in research. 
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It is important th:^ uiese and other formats be examined in pilot 
projects. Because of the verying needs of depository libraries and 
the rapid changes in the technology, the approach should be flexi- 
ble and the pilot projects should encompass varied technologies, 
kinds of information, and kinds of library clientele served. 

In summary, I want to reaffirm the Government Documents 
Round Table's strong support for the resolution adopted by the Ad 
Hoc Committee on February 2, 1984. That resolution both affirms 
the principle that the Federal Government should provide access to 
Federal information in the electronic form to the depository library 
system and recommends that the economic feasibility of this be in- 
vestigated througl pilot projects. 

Mr. Kleis. Thank you, Carol. 

Next, from the Geor<ria Institute of Technology, Richard Leacy, 
who is also a member of the Ad Hoc Committee and head of the 
Government Documents and Maps Department at the Georgia In- 
stitute of Technology, will read a statement for Miriam Drake, Di- 
rector of Libraries. 

Mr. Leacy. Miriam Drake initially had hoped to be here today 
and deliver this statement herself. The first-per- eferences are 
therefore to her [begins reading statement]. 

I am Director of Libraries at the Georgia Institute of Technology 
in Atlanta. Georgia Toch's undergraduate and graduate degree- 
granting programs and sponsored research work cover the applied 
sciences, engineering, business, economics, architecture, and city 
planning. Georgia Tech has a general faculty of 1,400 and a student 
body of 11,000. 

Last year, the value of our sponsored research was approximate- 
ly $100 million. Our library is one of the largest scientific and tech- 
nical libraries in the nation. I am here today to support the inclu- 
sion of information in electronic format in the distribution system 
of the depository library program, as recommended in the report of 
the Ad Hoc Committee on Depository Library Access to Federal 
Automated Data Bases. 

The Georgia Tech Library's information resources support teach- 
ing and research programs in Georgia, as well as business and in- 
dustry, other academic institutions, and the general public in the 
southeastern United States. As the administrator of that library, I 
am pat ^ularly concerned about the public availability of informa- 
tion produced by the Federal Government. 

There are two primary reasons for my supporting dissemination 
of electronic information in the depository library program. The 
first is the opportunity to use information °chnology to provide in- 
formation more cost-effectively for the Kieral Government, li- 
brary distributors and information seekers and users. 

The cost of paper copy production, distribution, maintenance and 
use is cons Iciably more expensive than the cost of producing and 
using electronic information. The Government, as producer and ini- 
tial distributor of this information, incurs millions of dollars of cost 
that could be saved if the data were made available in machine- 
readable form and distributed on-line or on optical disks. 

Libraries, responsible for making paper copy information avail- 
able to the public, must set aside hundreds of feet of shelving and 
floor space. Additional costs include material and record process- 
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ing, finding, retrieving, and maintaining the paper copy and the 
maintenance of physical plant. 

Academic institutions and government at all levels are increas- 
ingly reluctant to invest millions of dollars and r*e valuable land 
to house hundreds of volumes of paper. From the consumer's per- 
spective, paper copy expensive to use. First, the physical item 
must be located, appropriate data round, pages photocopied, and 
data entered into the user's computer. 

This process is time consuming and expensive when the value of 
the user's time and the value of alternative uses of time are consid- 
ered. 

The process of transferring machine-readable data from an on- 
line computer or optical disk to a floppy disk or other entry device 
will consume less time and increase the productivity of user and 
library staff. 

We can no longer afford to maintain comp* ehensive paper ware- 
houses or the current unproductive methods of data distribution 
and use. 

The second reason for my supporting the inclusion of electronic 
files in the depository library program is to ensure the availability 
of information to meet the needs of students, faculties, researchers, 
the business community, and the general public. 

Increasingly, more information produced by the Federal Govern- 
ment is or will be available exclusively in machine-readable forms. 
Agencies such as the Bureau of the Census, the bureau of Labor 
Sta.is.xs, the National Institutes of Health and the Departments 
of Defense and Agriculture can no longer afford to distribute data 
on paper and are relying increasingly on electronic formats. 

Acknowledgement by the Executive Branch of the scope of use of 
electronic information is inherent in the Office of Management and 
Budget's Management of Federal Information Resources Notice 
and Request for Public Comment appearing in the March 15, 1985, 
issue of the F ieral Register. 

Of particular interest is the statement appearing o.i page 10736, 
<rr he federal information systems and twKnology budge «, which 
was $14 billion in fiscal year 1985, is projected to increase at a rate 
faster than that of the overall Federal budget. With outlays at 
these levels and agencies oecoming increasingly dependent on in- 
formation technology to accomplish their mission, it is essential 
that planning processes be applied *o the acquisition and applica- 
tion of information technology. 

The issue for depository libraries and the constituencies they 
serve in every state, county and city is the availability of that elec- 
tronic information which correctly belongs to the public domain. 

The national economy now is based on information, applied 
science and technology, and on the distribution of the goods and 
services which they produce. Applied science and technology are 
dependent on the currency of information about research in the 
laboratory an i its applications in the marketplace. 

Business and industry require data about all phases of the 
United States and foreign economies. The Federal Government is 
the primary source of information in all of these areas for the 
United States. Only the Federal Government has the distribution 
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mechanism to disseminate the information it has created to all sec- 
tors ana geographic area^ of the country. 

The educational, business and industrial communities comprise a 
large portion of users of information produced by the Federal Gov- 
ernment. These communities rely on libraries for that data. 

Increasingly, these communities want that inf r nation in elec- 
tronic format rather than ink on paper. The depository library pro- 
gram is the primary mechanism by which Federal information is 
disseminated. Therefore, it is essential that this program include 
machine-readable data files, whether they oe transmitted on-line 
by telecommunications or by mailed optical disk or tape. Informa- 
tion format should not be a barrier to its inclusic n the deposito- 
ry library program. 

Distribution of federally produced, machine-readable data files 
will ensure that people have access to the data they need. In addi- 
tion, significant savings can be realized by Government and librar- 
ies, while increasing the productivity of data users. Federal policy 
must support the information economy and provide for appropriate 
information dissemination. 

Mr. Kleis. Thank you, Richard. 

Next, from OCLC, Inc., we'll hear from Jeanne Isacco. 

M*. Isacco. Good afternoon. Thank you very much for the oppor- 
tunity speak this afternoon. I work for the On-Line Computer 
Library Center located in Columbus, OH. But lest anybodv think 
that's my only connection with this Committee, I am the rormer 
Chair of the Government Documents Round Table of ALA, and also 
a past Chair of the Depository Library Council to the Public Print- 
er. So my interest in Government documents goes a long way back. 

OCLC is the largest not-for-profit provider of bibliographic infor- 
mation in the world. It is a library membership organization with 
over 6,000 participants in 50 States and a growing number of inter- 
national participants. OCLC has an exptJiding membership of li- 
braries of all sizes and types. I'd like to say that we have everybody 
from Harvard to Irving Public, and I'm sure Tony will be interest- 
ed in th°* analogy since I did include Texas on your behalf. 

Over 68 percent of the depository libraries are members of 
OCLC. We have actively followed the deliberations of this Commit- 
tee for the past two years. OCLC strongly supports both the con- 
cept of providing access to Federal information in electronic format 
to the depository library system and the concept of determining 
economic implications through pilot projects. 

GOLC currently is expanding the scope of its services to libraries. 
We have investigated various intelligent gateway facilities and 
expect to enter into a contractual arrangement with one of them 
shortly. 

This facility will enable us to provide access to a wide variety of 
data bases or information providers. Thus, we can expand OCLC 
services to reference librarians, and certainly to the depository and 
documents community. And we will provide, I think, an attractive 
option to Federal agencies who have no active way of providing 
direct access to depository libraries. 

We will be well placed to be an active participant in your pilot 
projects program. The not-for-profit organization option will be an 
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tions 881 " 18 t0 C ° ntrast with the P ublic and P"vate sector op- 

.. 9V r intelligent gateway will be in operation in early 1986 We 
think that fits nicely into the time frame for the JCP pilot projects. 
UOLA, has a lo-year h story of serving libraries successfully. We 
are expanding and gro' ing and we welcome the opportunity to be 
a part of this historic project, and look forward to working with the 
lomt Committee on Printing and this Committee. 
Thank you. 

Mr. Kleis. Thank you, Jeanne. 

is there anyone else who would like to make some remarks for 
the record— 1 guess a mini-statement, if you will— before we open 
the discussion? 

..*r. Rosenberg. Will you allow members of th. Ad Hoc Commit- 
tee to make statements? 

Mr. Kleis. I think you should ask the Chairman of the Ad Hoc 
Committee. 

Mr. Rosenberg. How do you prefer it? 

Ms. Hoduski. Well, I would prefer to get statements from the au- 
dience and then the Ad Hoc Committee can say whatever they like 
Ar. Kleis. Are there any further statements from the audience? 
[No response.] 

Mr Kleis. Ken, would you like to make a statement for the 
record/ 

Mr. Rosenberg Yes. 

Mr. Kleis. Why don't you identify yourself? 
Mr. Rosenberg. Ken Rosenberg, NTIS. 

This statement is offered out cf my own concern and one which 
is not to be construed as made by a member of the Ad Hoc Com- 
mittee, and it reads as follows. 

As an ancient librarian, long-time taxpayer, and concerned Gov- 
ernment employee, 1 have yet to see any substantive ev^ence 
which can prove the claims that depository libraries have proven 
their worth or that the existence of depository libraries is essential 
tor the maintenance of an informed populace 

Before you throw your darts, I'd like to finish. 

I believe that depository libraries, like the Statute of Liberty, 
Disneyland, and so forth, have value, but that that value has re- 
mained baseu on intuition and emotion. Therefore, speaking for 
myself, I believe that the Joint Committee on Printing has two 
agenda items which probably should precede the establishment of 
the i ; projects under discussion. 

The first is a study to be carried out by an independent profes- 
sional research organization to determine the actual cost-benefit re- 
lationship of the depository library system as it currently exists. 

lhe second agenda item, which may well be carried out concur- 
rently, should be the attempt to enact legislation which will man- 
date that all Federal Government contractors and grantees provide 
their contractually-required information in a standard electronic 
format. 

The completion of these two agenda items would give credence to 
the depository library program, and should the Government elect 
to provide info-mation in electronic form to depository libraries, 
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the costs of so doing would be greatly diminished anu 'he speed of 
provision immensely enhanced. 
Thank you. 

Mr. Kleis. Thank you, Ken 

I think now we have a chance to do some questions and answers, 
and I'd like Bernadine, as Chairman of the /*d Hoc Cor unittee, to 
act as sort of the Chair of this discussion. So anyone having ques- 
tions or wanting to make any comments, pie; e do so now. 

Ms Hoduski. If you would please come up to the microphone be- 
cause it's difficult for the reporter to hear you. . 

Mr. Ganley. I'm John Ganiey, Chief of the Economics Division 
at the Research Libraries at New York Pub! " $ 

I think all the discussion that has gone on up to Mi. Rosenberg s 
statement was very interesting and informative, and yours was 
very interesting. To be more informative, what I'd like to find out 
is what your alternatives are. 

Mr. Rosfnberg. What my alUu natives are? 

Mr G anley Yes 

Ms. Hoduski. To the depository library program. 

Mr. Rosenberg. My alternatives, I thought I expressed as being 
essentially to have a study dene to determine whether, in fact, the 
depository libraiy as it exists is the most efficient way to providing 
information to the public. I have no alternative until I would see 
such a study. 

Ms Hoduski. Don't be shy. I m sure there are a lot of you who 
have some ideas you'd like to share. What about some of your 
other depository libraries? What do you think about the proposal 
for the pilot projects or Xen's proposal for studying the program/ 

Ms. Clark. My name is Marie Clark and I am the head ot the 
Public Documents and Maps Department at Duke University Li- 
brary in Durham, North Carolira. I've had the pleasure of meeting 
Mr. Ilosenberg before and having dinner with hirn. I might want to 
meet him someplace else at the moment— in the alley or something 
of that sort. i * *u 

Ms. Hoduski. Could you please move a little bit closer to the 

microphone? 

Ms. Clark. Sure. T 
Mostly, I would like to make a few comments saying that J came 
here today with the support of my library director to say th^t Duke 
University is very interested in becoming a participant in any puot 
project. We think that we are in an excellent geographical location 
to carry out that kind of a project, being in the research triangle 

park area. , , . . , . , 

Fm very interest* .n Judy Myers proposal, and certainly would 
like to talk to her further about her suggestions about the deposito- 
ry program and the pilot project that she suggests. I do thin* that 
this is an exceptionally important thing to follow through on, end 1 
do not agree with Mr. Rosenberg that we have another study. 

Especially, I feel if we have another study done by a private or- 
ganization, we will end up with a recommendation to give this in- 
formation to the private vendor, and we already know what the 
problems of that are, as Judy pointed out very succinctly. 

So I would like to simply state my support and my library s sup- 
port to move forward with this program, and to move forward 
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quickly. I think we've talked about this enough. The issue is not 
whether we ought to do it, but the practical matter of how we're 
going to go about doing it. 
Thank you. 

Mr Kleis. I'd like to add something to your remarks and to ad- 
dress Kens concern to some degree. The Joint Committee on Print- 
ing has asked the Office of Technology Assessment, the Govern- 
ment Printing Office, and the GA1 to cooperate, which they've 
agreed to do, in a long-range study of the Government Printing 
Office, which we hope to have the results of in about 18 months 

Part of that study will be looking at the needs of GPO's constitu- 
ency, including depository libraries, and what kind of information 
they will be wanting and how best to give it to them. So that might 
have some beanng on Ken's statement. 

Judy, did you want to say something? 

Ms. Rowe. I'd like to ask particularly representatives of deposito- 
ry libraries who are here to provide us with some assistance in an- 
swering two questions. One question is to what extent are you 
equally prepared to provide access to full-text and statistical files, 
as well as to bibliograph files. 

I think there's no quesuon that you've all had lots of experience 
providing access u. bibliographic files; that you do it well, and, 
given more files, ^ 1 do it equally well But I think some specific 
comments on full-text and statistical files, and providing access to 
those, would be relevant. 

And the other question, which is certainly not limited to those of 
your trom depository libraries, is what suggestions do you have on 
how these files— should they come directly from the agencies? 
Should they all come from GPO? Should the> come from special 
contracting services, et cetera? What thoughts do you people have 
on these matters? 

Mr. Kleis. Any comments? 

Mr Leacy. Yes. I'd like to make some response to that. As far as 
the full text is concerned, as Judith, I'm sure, knows, on BRS both 
the Harvard Business Review is up on line full text and the Ameri- 
can Chemical Society has 18 of their publications also on line, mul- 
tiyear, full text. 

The American Chemical Society is also preparing to test a 
project in 1986, putting the journals that are presently available 
tull-text onto laser-read optical disks. This will allow on-site com- 
plete-text searching, as well as print on demand. 

To go to the statistical question, I think probably one of the 
greatest areas of information demand that depository libraries 
meet is for statistical data. Usually, in every depository library, the 
most heavily used publication is the volume of the census for that 
State. 

In the Georgia Institute of Technology, because of our work and 
our need not only for information in paper copy but aiso informa- 
tion in text format so that it can be manipulated, the library this 
past January subscribed to the Wharton Econometrics Forecasting 
Associates files. We subscribed to everything, right across the 
board, that they have up on line. 

The policy is that for students and faculty doing academic worn 
the library pays the cost of accessing the data. They do not get 
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paper copy when *ve access the data. They come in with a disk. We 
sit down with them, go through the descriptive information from 
the data banks, select what they need, and they depart with the 
data that they want on a disk, and it has worked out very effective- 
ly. There is no problem with it. 

To do this— I happen to be the one who does it— -I use an IBM PC 
XT. It's a very simple process and, all told, considering the amount 
of time that is require! for them to review the descriptive informa- 
tion about the data banks, I wouid say to do a search may require 
30 minutes. The actual on-line time is probably around 5 minutes. 

So I think that as we see computer equipment coming into depos- 
itory departments themselves, and the availability of PC's in the 
library, there should be no particular problem, and I think it would 
greatly enhance the information dissemination capabilities and 
needs of the constituencies served by the depository libraries. 

Ms. Garner. My name is Diane Garner. I'm at Pennsylvania 
State University Library, and I have to disagree with you, Mr. 
Leacy. I think most of the published literature shows that librar- 
ians for the most part do not know how to manipulate numeric 
files; that we require a great deal of user-friendly software. 

At my university, we buy a lot of numeric files from the Govern- 
ment, but the librarians don't manipulate them. The researchers 
themselves have to go and provide their own software to get at 
them, and I don't know anybody in my library who knows how. 

And I think this kind of use is going to require some massive 
education. Most of us nere are representing university libraries or 
large public libraries with probably the more highly trained staff 
among librarians. An awful lot of depository libraries are very 
small, with not even a full-time staff devoted to the depository 
functions of the library. 

So I think that we want very much to do it; Fenn State wants to 
participate in these pilot projects, but I think it's going to require 
massive education and a massive effort on our part. 

As far as who should provide these things, I've been thinking a 
lot about this and I reallv am a little bit ambivalent. The commer- 
cial sector has succeeded for the moat part in providing the most 
user-friendly services with which most of us are familiar We can 
all search on DIALOG and, you know, we can use CENDATA and 
those kinds of data bases because the commercial vendors have pro- 
vided the software to make them easy to use for us. 

I can't manipulate the census tapes and the things that come di- 
rectly from the Government because that software dcesn't already 
exist for me. So I think that has to be looked at. 

On the other hand, frequently when things come through ven- 
dors, there is a long delay in getting them. The last time I accessed 
CENDATA, its latest update was the same date as pur paper copy, 
so there's really not m^h point in that. So there's that problem 
there. I think those things have to be looked at. 

Mr. Leacy. May I make a comment about that? 

Mr. Kleis. Yes. 

Mr. Leacy. I would agree with your statement, or at least with 
what is the basic implication inherent in the phasing "massive edu- 
cation." There is a reluctance on the part of librarians to use an 
information format with which they are often uncomfortable and 
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technology with which they feel unfamiliar. That has been ex- 
plored rather extensively in a recent book called "Numeric Data 
Bases. 

The training program that was required for us to learn how to 
use the Wharton files—and I'm not an econometrician; I don't do 
statistical modeling or that type of thing— but to allow us to access 
the material down where the user needs it lasted for 2 days. It was 
not dissimilar from normal computer iraining that we have gone 
through with other vendors. 

We did go through the same, shall we say, adjustment period 
that we went through with everything else. There tends to be a 
great deal of fear. However, we found that once the training took 
place, the fear went /ay. What people were really afraid of was 
the unknown, and that is really the basic problem in all of this 

We have trained all of the reference librarians and all of the li- 
brarians in the information exchange centei, and thera's no par- 
ticular problem with it. 

Ms. Hoduski. Barbara? 

Ms Smith. M- name is Barbara Smith. I'm from Skidmore Col- 
lege Library in Saratoga Springs, NY. You don't have to be a large 
research library to understand how important access to federal in- 
formation is. 

i^? d j ^ en ' your statement ^ like waving a red flag to this little 
old lady in tennis shoes. I happsn to have heels on today, but ordi- 
narily I m running around in a library in my tennis shoes. 

We are a small college, but my administration supports our de- 
pository program to the greatest extent possible. We serve the col- 
lege community and the entire Congressional district. 

We find that it costs three cents per capita in our area for our 
depository library program. That is the best use of my tax money I 
have ever seen, and I'd be glad to give them a nickel. 

I just find that kind of reasoning that the depository library pro- 
gram .,oes not have value just mindboggling. It has incredible 
value. The depository library program is that part of our national 
information policy that OMB has not yet managed to ruin. And if 
™m» de P° sltor y librarians in this group have not responded to 
OMB s draft circular, for God's sake, get your Senators, your Con- 
gressmen, anybody who can write and talk to OMB so that we con- 
tinue to have access to government information for all of us. 

Remarking to Judith Rowe's comment about statistical files, 
again, I m from a small college and I haven't had a training pro- 
gram yet in use of statistical files. But it's perfectly obvious to us 
that if we don't get access to on-line statistical files, we aren't 
going to even have statistical information. 

A specific example is the library statistics. Libraries all over the 
country— small ones, large ones, research libraries— fill out long 
forms for the National Center for Education Statistics. What do we 
get back now? We get library statistics in aggregate form only. We 
no longer receive individual library data. We can do no kind of 
comparison. 

And if you call the National Center for Education Statistics, be- 
cause it says there that if you need more information, call them, 
you get an absolute Mickey Mouse situation, as I did where I had 
to talk to at least three different people who said, oh, is that state- 
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ment still in there? The person in charge of that is on leave, I 
guess; let me &ce what I can do. 

It took several days for my librarian and myself to track down 
the fact that we could, by paying "x" number of dollars, get infor- 
mation about each college. Now, it's my understanding that, I 
think, the Association of Research Libraries, through a Freedom of 
Information request, got the material and there is a publication 
now that gives individual statistics. 

I think this is really alarming, and this is what's happening to 
our ability to access information. The shrinking of statistical data 
is just incredibly striking, and so I certainly hope that we will be 
able to get on-line access. 

I think that the Committee should be commended for an excel- 
lent report and I hope to see the pilot projects underway as soon as 
possible. I hope the University of Houston is right up there because 
Judy Myers, I think, has done more for the depository library com- 
munity with her work in trying to get the Government Printing 
Office Monthly Catalog tapes cleaned up and the kind of work she 
does in documenting the problems and coming up with solutions. 

A lot of us can complain, but not all of us come up with really 
well-worked-out documented programs, and I'm sure all of the pilot 
projects that the Committee has received have this kind of infor- 
mation and I hope that we will see some of these as soon as possi- 
ble. Then we can go back to Ken and say, hey, we have really got 
cost-effective depository library service. 

Ms. Hoduski. I think Ken would like to respond to some of these 
things, but I'll just interject one comment. I don't disagree with 
Ken s suggestion that there be a cost-benefit study because in my 
experience of looking at, it seems like thousands of depository li- 
braries that I've visited around the country, a cost-benefit study 
would be beneficial to the system to show that the information is 
being used. So I don't think the suggestion is necessarily a detri- 
mental one, no matter what the size of the institutions. 

I never see anything wrong with looking at the situation. If the 
libraries are doing a good job, which I think that most of them are, 
then this kind of a study would not hurt the libraries. 

Mr. Rosenberg. I just wanted to say that I think what 1 said is 
being somewhat misconstrued. I didn't say, I don't think, that de- 
pository libraries don't have value. I said, in fact, I thought that 
they did hav value, but that that value has yet empirically to be 
determined. 

And your 3 cents, I'm sure, are well spent. I'll be happy to give 
you 3 cents to help out, but your 3 cents is simply, I assume, 3 
cents in your own community. I'm not sure what the per capita 
cost is for the depository library system as a whole. It s probably 
quite low, but that doesn't necessarily mean that for whatever that 
low amount, we couldn't have a better depository library system, 
were something else offered in its stead. 

Ms. Hoduski. I would like to hear from some agency people. We 
haven't heard from any agency publishers. Do we nave one? 

Mr. Davis. I'm Bill Davis, and I really want to wear two hats for 
a few minutes. The first one is I work for Internal Revenue; they 
pay my salary. We saw our name on your chart and it said Inter- 
nal Revenue Service for information, and you have to be a little 
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more specific with that />ecause we have an incredible amount of 
information. 

One of the things that we currently provide already is to com- 
mercial services, anywa), the Internal Revenue Manual, which is 
maintained and kept current. And the way we go about approach- 
ing that is we require the contractor who publishes that, who is 
R.R. Donnelly, to sell the files at a very inexpensive rate. A full set 
of the Internal Revenue Manual now is about $5,000. 

If we were required to give that away— what I'm trying to lead 
to is if you're going to require us to make this information avail- 
able in some other form than the printed copy, you're going to 
have to have some scheme for giving us the finances to pay for it 
because it's not cheap. 

We provided to a number— and T don't have the number offhand 
because I didn't expect to have this type of a presentation today— 
but a significant number of commercial services, again, of the 
major tax information. The cost of that to the Internal Revenue 
Service per supplier was $1,000, and if we had to give that awav to 
some 4,000 libraries or make that available on-line, it would be 
very significant. 

We have one of the largest printing budgets in the Executive side 
of the Government, anyway. So we have to know what information 
you want. Basically, most of our major stuff is already on file and 
can be made available if anybody wanted them or required them, 
but we have to also have a way of recovering that cost in such a 
way that it comes back into our printing budget and doesn't go into 
the general fund, which is the normal way of supplying the infor- 
mation. 

Now, to swicch hats, I also serve a role with American National 
Standards, X3V1.8. I'm the chairman of that committee. I'm the 
acting chairman of the international group, which is TC97SC-18, 
working group 8, and our role is to produce a language for text de- 
scription and processing. It gets into what Ken was saying earlier. 

For those of you who work with text, one of the things that is 
required is while numeric files are relatively straightforward and 
easy to handle, text files aren't, and in my role as chairman of this 
committee I'd like to encourage the library community and others 
to latch on to what is now a draft international standard, which is 
the standard generalized mark-up language. Its number is DIS- 
8879. 

I just came back from Germany about 2 weeks ago, chairing the 
meeting over there, and it's encouraging— in fact it's amazing, the 
amount of work being done in the European Community on stand- 
ard generalized mark-up language. They recognize the value of 
having the structure and the intelligence of the text, in addition to 
just the full text, the woiuc themselves. That's about all. 

Ms. Myers. Can you leave that citation so we know where we 
can get a copy of that? 

Mr. Davis. The way you get a copy— well, let's see. It's draft 
international standard 8879. I could give you one, but I could only 
ve a few out. The way you would get it is to write to ANSI in 
ew York. It'll be published some time in August. The current ver- 
sion that's available is draft number 10. The difference between 
draft number 10 and what will be the DIS is a few minor technical 
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changes and basically some rewording to cle n up some language 
problems. 
Ms Myers. What's the number? 

Mr. Davis. It hasn't got one yet. It's at the first level within 
ANSI. You could write to CBEMA, right across the street here, and 
they'll supply a copy of that. 

Ms. Hoduski. I just might comment that when the libraries were 
identifying IRS, there were general area? of information they were 
interested in. We Hidn't ask them to nece^arilv specifically identi- 
fy one specific data base. 

But, also, I wanted to clarify that the Congressional appropria- 
tions which support the Superintendent of Documents program — 
they're the ones who ask for the funds for the depository library 
program— pay for the additional cost of a depository program. It's 
not like asking the agencies to pay the whole freight. 

Of course, each agency is set up differently; you'd have to deal 
differently with each agency's publishing program and electronic 
program. But right now, many, many IRS publications are going 
out to the libraries, and that's being paid for by Congressional ap- 
propriations and not by IRS' appropriations. 

Mr. Kleis. And, of course, the ones you have waivers for that you 
do on your own, you have to provide trie depository copies. 

Ms. Hoduski. None of us here had anything to do with writing 
1902 and 1903 of title 44, but it does vory clearly say that if you 
produce a pub! :ation through the Government Printing Office, the 
Congress will pick up the tab. But if you produce it through your 
own facilities, then you, the agency, have to pick up the tab. Obvi- 
ously, our predecessors had something in mind when they wrote 
the language that way. I don't think I have to explain it any fur- 
ther. 

I think that I saw some other hands earlier. Did everyone— okay, 
sorry. 

Voice. I'm here on behalf of the Association of American Pub- 
lishers in Carol Risher's place. Care! is the director of copyright 
and new technology. Where I have my problem dealing with copy- 
right is when these copies of things are made, what are the other 
implications so far as other persons not subscribing to Federal Reg- 
ister and Congressional Record and all these other publications. 

We have problems with just textbooks from time to time — people 
get copies through on-line data bases, whereas publishers and pub- 
lishing companies and authors are not receiving their royalty pay- 
ments. Who's going to handle subscription costs and things like 
that in the event that people ao longer purchase books and just 
pay the contact charge or connection charge for on-line data bases? 

Ms. Hoduski. Well, the majority of Government publications, 
particularly the Federal Register, are not copyrighted. So if any 
private citizen, company or otherwise, takes that information, they 
are quite free to copy it and produce it and resell it themselves, but 
that does not mean that they can copyright the contents of those 
publications. So I'm not quite sure exactly 



ment documents are handled. That's why I asked the question. 

Ms. Hoduski. Well, Government documents, by law, are available 
to the citizens to reproduce, once they've been initially produced or 
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issued by the Government and then any citizen can -produce 
them. Bat they're never convrighted because they are the prop* , 
of the citizens of this country. 

Now, the copyright that you may see would be format. For exam- 
ple you re copyrighting the certain way that the information is dis- 
tributed. For example, the Congressional Infoimation Service sends 
things out in microfiche and they have a copyright of the format, 
but the contents are not copyrighted. 

Mr. Rosenberg. Bernadine, just to expand on that a little bit, 
there are international copyrigr ts that are granted on specific Gov- 
ernment publications, but they have no effect in this country. 
Many Government documents published for use in this country do 
contain copyrighted material, but they are on waiver from the 
copyright owner. 

Ms Hoduski. Right. Well, for example, the Congressional Record 
would have extension of remarks that have some copyrighted mate- 
rial, or other scientific agencies would di ribute things that have 
copyright; they have the permission. 

It gets rather complicated, The majority of Government inforrna 
tion generated by the Gcvernrnent or paid for by the Government 
is not copyrighted. 

Mr. Ellsbury, Jack Ellsbury from NTIS. We have continuing 
concerns about the costs in this electronic information area. I .nink 
as you work in the pilot programs, it's pretty essential to examine 
not only how might the information be made available, but what 
are the costs of the various alternatives to try and achieve, I sup- 
pose, the least costly way of doing this— ways that will work at 
more than one library; hopefully, some uniformity to the way of 
making material available. 

I suspect the video disks offer a pretty good solution there. Tele- 
communications charges tend to be prohibitive for full-text types of 
things. They work well for the bibliographic end of it, but not so 
well for full text. 

Again, I think it's looking at what is the cost and how can the 
services, the information, be delivered in a least costly way. 

Ms. Hoduski. We believe that our recommendations on pilot 
projects should be designed to test the cost of using various meth- 
ods of disseminating the information. We had one sheet in the back 
ot the report to estimate the cost of doing it if you had the paper or 
traditional format or the microfiche format, versus electronic and 
the various ways of disseminating electronically. 

We would hope that the pilot projects would show us if there is a 
cost savings not just on the side of the Government, but on the side 
of the library also. Of course, there are other costs involved. 

I think the patent depository program is a good example. If the 
Patent Office were to open up offices in those 50 locations where 
they have librarians who are not being paid by the Federal Govern- 
ment to help the inventors when they come in, the amount of staff 
that they would have to hire and the amount of time would simply 
increase the budget tremendously. 

Here, they are actually getting free employees, paid for by some- 
one else, for a very small investment. The other alternative would 
that all inventors would have to come to Washington, or all inves- 
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tors would have to pay legal services or others to come and do re- 
search for them. 

So you have to look at the whole package of all of the expenses 
involved, including not just the cost of using the new technology, 
but the cost of using old technology and using human beings. 
That's one of the things that we seem to be getting fewer and fewer 
of in the Federal Government, at least in some agencies— fewer 
human beings. 

So we're looking to new technologies to replace that former 
human labor or to expand services to a growing population. We 
hope that our pilot projects could look at that aspect of it, also. We 
believe that the patent depository system actually is a functioning 
system that could be studied even now to see what the cost-benefit 
ratio is. 

Mr. Ellsbury. Yes. I think it is essential, and the success of it, 
given the strong competition for funds from various kinds of things 
today, will make things difficult if a least costly method isn t im- 
plemented here. 

Thank you. 

Ms. Hoduski. Thank you. 

Mr. Harvey. My name is Tony Harvey and I'd like to respond to 
Ken's MachiavoiKan comments following the statements of our var- 
ious witnesses. I think one of the quickest ways to kill any project 
is to recommend more studies and to include in the requirements 
of those studies benefit-to-cost ratios, cost effectiveness studies, and 
throw in, as always, standards. 

I think the depository library system is part of the fundamental 
nature of otr representative system and the notion of doing a cost 
effectiveness study of providing Government information through 
the depository library system is, to me, bizarre. 

The depository libraries house, process, and service all these Gov- 
ernment publications in whatever format pro bono. They do so in 
the context of a larger collection of many other types of items, 
many related directly and indirectly to what students, researchers, 
the public, the press, inventors, whoever, are after. 

Thr library and information community in ihe public library 
system, the university library syst" the not-for-profit research 
system, provide these services from an egalitarian public service 
philosophy. It is not the philosophy of either the Government or 
the private sector, where the philosophy is power and profits. 

On the question of standards, 15 or 20 years ago when the com- 
puter industry and communications and the related technology 
were very primitive, whether or not data were in a single, pre- 
scribed format could be devastating to people trying to use it Now 
w>'re in a very mature computer and communications and soft- 
ware environment. 

The int ^changeability the convertibility of data in the widest 
• ariety cf formats is done day in and day out right now, and I 
wouldn't Dy that statement want to in any way speak against 
standards or standards efforts. I think those are invaluable; they 
reJucL the costs and make it easier for everyone to share in the 
interchange of data. 

I think any of these objections that Ken has introduced at this 
late date are objections that could delay forever trying to go for- 
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ward with the recommendations of the Ad hoc Committee to the 
Joint Committee on Printing. 

Ms. Hoduski. Sandy, did you want to make a statement? 

Ms. McAninch. Sandra McAninch, University of Kentucky Li- 
braries, Head of GovernmeL. Publications. However, I am here out 
of the generosity of the dean of the graduate school. He is very 
interested in our participating in a pilot project, and my primary 
reason for being here is to know what it is we need to do to present a 
proposal. 

Are there going to be certain requirements that we need to ful- 
fill? Are there going to be any forms, that kind of thing? If not, at 
least some guidance on what we should consider; whether we 
should be looking at your list of alternatives. Are those the only 
ones you want the pilot projects to be involved with? 

So I guess I came to the meeting hoping to get a little more infor- 
mation from the Committee on how to respond. 

Ms. Hoduski. Well, the Ad Hoc Committee itself has agreed to 
continue in existence— at least I think that's what they agreed to 
this morning— and to help to further develop the criteria that we 
listed in our report. 

But, also, we were hoping that the Government publishers and 
the librarians themselves would come forward with some ideas 
about criteria and who should be included. That was the idea of the 
open forum, to get you all to share your ideas with us. 

A number of you have made proposals, things that you would like in- 
cluded, but one of the things that I haven't realty seen a lot of is 
proposals on how many members there should be in pilot projects 
and where they should be located. These were the kinds of sugges- 
tions that we were hoping to get from the library community, 
which we have gotten from some. 

Perhaps the word has not gotten out to everyone as yet, and 
we're still expecting other statements which I have been told by 
phone will be coming with further proposals. 

Voice. Do you have a deadline for the receipt of those proposals? 

Ms. Hoduski. Just those preliminary ideas— we were hoping to 
get them now or in the near-term future. As far as the specific, 
larger proposals, we haven't really decried on the time frame for 
getting those. 

Mr. Kleis. Let me add here, Bernadine, that the Ad Hoc Com- 
mittee, as I said earlier, will make recommendations to the Joirt 
Committee on Printing at some point after they evaluate the com- 
ments on this meeting. And the members of the Joint Committee 
will, I think, at that point determine how we go about seeking pilot 
projects and, you know, discuss amongst themselves the time frame 
that might be required or thai, might be desirable to get these pro- 
posals in. 

So I think really the Ad Hoc Committee has to digest what it 
heard today and, again, make recommendations to the membership 
of the Joint Committee on Printing for them to decide how to pro- 
ceed at that point. 

Ms. Hoduski. Part of the object of this meeting, also, was to get 
Federal publishers, those who produce the information and dis- 
seminate it, to think about what they're producing snd how they're 



ERLC 



32 



producing it, and perhaps make proposals as to a possible pilot 
project 

I know that any number of agency people have expressed an in- 
terest in providing their electronic data to the public in a cost-ef- 
fective manner, and one of the ways that this can be done is 
through the depository library program. There are other ways 
through commercial vendors and nonprofit organizations, also. 

So we have never thought of the depository library program as 
the only mechanism for disseminating Government information, 
but it is one of those mechanisms and there are others that will 
coexist, and that's the way it's been for the last hundred years and 
I'm sure it will continue to t>2 that way for the next hundred years. 

So this was really an oppoxtunity to hear from the users of the 
information, the providers of the information, and the intermediar- 
ies, who are the librarians, as to what you would like to see. 

Yes, I have Carol Watts. 

Ms. Watts. Carol Watts, Department of Housing and Urban De- 
velopment Library. I have a question for the Committee that per- 
haps you just addressed, but it seems to me several months ago at 
the Office of Technology Assessment when you were meeting there, 
there were a number of brainstorming ideas that came up as possi- 
ble pilot studies or proposal ideas, and I haven't heard about any of 
them today. 

So I'm curious to know if there was any follow-up or anything 
that happened with those. The other question I have is that since 
the defense and intelligence agencies have been developing elec- 
tronic data source work for years, has anybody talked to any of the 
agencies? Have you all, is what IV asking, talked to any of the 
agencies specifically to find out if they would be willing? 

You know, is the flight information available, or is anything 
from NASA, or specifically with defense or intelligence? Has 
anyone really talked to them? 

Ms. Hoduski. Well, what we have done so far is the Chairman of 
our Committee, Senator Mathias, sent a letter out to the heads of 
all departments and agencies, sending along a copy of the report of 
the Ad Hoc Committee and a letter inviting them to think about 
this question and to send a representative to this forum to learn 
more about what the possibilities are. 

The responses that we've been receiving from them indicate that 
they are thinking about it and considering it and looking at the 
possibilities. We have met, JCP staff, with the Defense Department 
representatives to begin initial discussions and have asked them to 
include libraries in their plans. 

All of the armed services are considering electronic libraries of 
the Tuture, but many of them are simply in the planning stage. 
They don't actually have electronic libraries yet. They may have 
some electronic files or some electronic files that are used for print- 
ing. So they've all been asked to consider libraries. 

None of them have come forward with a specific proposal, aad I 
really don't expect most of the agencies to come forward with one 
right away because they've got to start thinking about it and figur- 
ing out how they d- want to work with the depository library pro- 
gram. 
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Its the usual e< rt o r educational process that you go through 
with agency polic> makers and publishers. Just as with the tradi- 
tional format, we've had tremendous educational efforts that have 
resulted in^ getting certain kinds ot information into the program 
that weren't there in the past. So 1 see the same sort of an effort 
being expanded for the future. 

Ms. Watts. The other question is who does the Committee pro- 
pose will head these pr ^ects. For instance, we've had a number of 
academic libraries 

Ms. Hoduski. Pardon me? 

Ms. Watts. Wh^ do you al> see as heading these pilot projects? 
Do you all see yourselves as people to monitor the results of the 
people in the universities who aie offering in this case to come 
forth with pilot projects, or hav^ you all gotten to that point yet 9 

Ms. Hoduski. Well, the Ad Hoc Committee recommended that 
the Superintendent of Documents and the Joint Committee on 
Printing decide upon the projects and actually run those projects. 
Now, whether they would He run in conjunction with another Gov- 
ernment agency or institution is all a part of the idea of finding 
who's out there willing to be a partner in a pilot proj^t. 

So in this meeting we are looking at all options. We are waiting 
for you to tell us the ways that you think v/ould be good. It doesn't 
necessarily mean the Joint Committee is going to adopt all those 
ways, or even perhaps that legally we could do all those ways. But 
we want to hear the; ideas. 

We particularly would like to hear from agencies that are willing 
to participate in pilot projects because we can't just simply walk 
into an agency and say, you're i\ That's not exac tly the way it 
works between the Legislative Branch and the Executive Branch. 

So we're very eagerly waiting for volunteer guinea pigs from the 
Executive Branch or the Judicial Branch. 

Ms. Watts. I guess what I was trying to figure out is what's the 
hidden agenda. I mean, I think we have a lot of agency people ..ere 
today mingled in with a lot of academic people and a lot of people 
from other kinds of depositories. 

I think we all came for some kind of guidance. You know, here 
pre some prototype pilots; what does anyone think? Yet, many of 
us who came from agencies don't haze the power to sit here and 
say, boy, have we got a g^eat idea for you. 

So you're right; it's a*i exploratory point in time. But I was sort 
of hoping there were some specifics you all might have at this 
point. So I assume those are still pending. 

Thank you. 

Ms. Hoduski. I don't think that we huve a hidden agenda. I 
think our goal of this meeting is to get ideas and to start ideas fer- 
menting both in the Government and outside the Government, and 
hopefully to go from that step on. So we have no pilot project in 
mind. That would be the next stage, once we get some interest 
from the various communities. This is wh~+ the next step should 
be. 

Ms. Watts. Thank you. 

Ms Hoduski Chuck Goodspeed 
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Mr. Goodspeed. I was just wo*<dering if it wouldn't be a good idea 
to set up some kind of time, lite 2 weeks or 3 weeks or a month, if 
any of us wish to make written statements for the record. 

Mr. Kleis. I think I said at the beginning, Chuck, that we'll hold 
the record open for 30 days for additional written statements. 

Ms. Hoduski. Yes, sir, would you please come to the microphone? 

Mr. Klemmer. I'm Dan Klemmer from the Department of State 
Library, and we have approximately 14 different on-line systems, 
which all of you are familiar with, I'm sure. We would h<te to see 
Government data distribution in an on-line system. 

We are a little concerned, however, when we make that recom- 
mendation that whatever body is developed to do this distribution 
not become ossified in the way that a number of other Government 
agency on-line systems are now. 

Once again, I'm sure you're familiar with those that have not 
kept pace with technology and are offering early release of 
DIALOG and things like that. So we are concerned that, first, we'd 
like to have Government do it, but we want to be sure that it 
doesn't become ossified; that whatever systems there is is state-of- 
the-p.i; and is a very useful system. 

Ms. Koduski. Thank you. 

Yes, Judith? 

Mr. Rowe. I just wanted to ask whether it would be acceptable 
from the standpoint of the depository libraries to make a proposal 
which would, as in t^e situation or . ;ademic libraries, involve some 
other unit in their institution either to process data, to train librar- 
ians, whatever, to try to deal with some of the problems we've 
heard mentioned today. 

Ms. Hcduski. Well, I think we look at the depository libraries as 
part of c larger institution. I mean, if you're a library for MIT or 
for Princeton, presumably ycu are serving the entire institution 
and the entire institution is working with the library. 

In some places I've gone to, I can see that that's not really so, 
but that's the presumption that one has. The depository benefits 
that entire institution, so I wouldn't se€ any problem with that 
kind of a cooperative proposal at all. 

Are chere any more comments? 

[No response.] 

Ms. Hoduski. Any comments from the Ad Hoc Committee mem- 
bers? 

Ms. C)nyngham. Bernadine, I just wanted to address a concern I 
sensed as some people have spoken that I think we did talk about 
during the Committee deliberations. We realize that while some of 
us are not th~r familiar with the depository libraries, we did learn 
a fair amount. 

There are small depository libraries; there are some that are geo- 
graphically dispersed. And I think we did address this in the report 
and I aid hope that when it comes to the pilot projects, those 
libraries will be included because I feel strongly, and I think we did 
feel that way as a Committee, that there is an equitable distribu- 
tion of information and that it not involve just those libraries 
which are large and very successful and well supported. 
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But there is a geographical distribution and there is a concern 
that should be able to benefit a great deal even though the benefits 
aren't perceived immediately. 

Ms. Hoduski. Thank you, Margaret. 

I think that was one of the concerns of the Committee and in my 
talking at various state association meetings around the country, 
for example, in Montana and Tennessee, which have a lot of small 
institutions, they were very concerned about being included. 

Many of these states— for example, Montana, Wyoming, and 
others— where you don't have a lot of institutions and they're scat- 
tered over a large geographic area, have cooperative systems where 
they share information and are thinking of setting up or already 
have cooperative automation networks and would perhaps want to 
be considered as a unit. 

I believe that there was a twin city group that wanted to be con- 
sidered as a unit; all the libraries in that area wanted to be consid- 
ered as a pilot project. So there are various geographic comtina- 
tions that could be considered, and I think the Ad Hoc Committee 
spend a lot of time, at least at certain subcommittee meetings, dis- 
cussing possibilities of various geographic combinations. 

Again, that was one of the things that we had hoped that the de- 
pository library community would communicate with us; not only 
^riat kind rf information do you want in a pilot project, but what 
L ds of combinations. 

We had talked, also, about perhaps a pilot project with all the 
law libraries interested in legislative materials. Another one is 
those interested in scientific and technical, or a smaller subset, 
energy, or those interested in geographic maps— subset pilot 
projects, perhaps scattered around the country to test this out. 

Eventually, you might discover that the electronic access could 
be targeted towards certain groupings of libraries who now select 
certain subject areas. For example, you have about 3 or 400 librar- 
ies that select energy-type materials on a regular basis and accept 
quite a bit of it. They might be a logical group to be tied into this 
kind of an information system. 

There are a lot of differed ways it could be structured, and 
thav s what we hoped you would think about, the various ways, and 
let us know after you leave this meeting. Think about it and send 
us your ideas. 

Joanne, you wanted to say something? 

Ms. Isacco. Before this Committee leaves today, I just wanted to 
offer my thanks to this Committee. In many speeches and discus- 
sions of this topic of accessing electronic information by depository 
libraries, it has been extremely difficult to get beyond the philo- 
sophic differences between the public sector and the private sector. 

I think the wcnderful, exciting option that this Committee has 
offered— that of pilot projects tc v cSt a variety ot different ways of 
providing this access to Federal information — is so unique. Tnere 
have been numerous other committees who have tried to come to 
some meeting of the minds as to what access to electronic informa- 
tion is going to mean. 

I'm not uncomfortable with an ambiguity of what the pilot 
projects are going to be. I certainly see enough grass-roots-level 
projects in my job that I know are just going to evolve. That 
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doesn't mean I'm not concerned about n, but I'm not— you know, 
that kind of ambiguity does not bother me. 

But I wanted to go on record as saying that I think this Commit- 
tee certainly deserves a hearty thank you tor coming up with some- 
thing that gets us beyond the philosophic differences anc into 
something that we can see some kind of tangible results. And per- 
haps 3 years from now, we'll be sitting here going over the facts 
and figures that will lead us to say, OK, this looks like a >cry posi- 
tive thing and this does not, and that gets us to a point where I 
think we can then make some better decisions 

Ms. Hoduski. Thank you, Jeanne. I'm sure all the Committee 
liked the compliment. 

Yes, Steve. 

Mr. Margeton. I just thought I would like to mention that the 
report is lather short. It's only 16 pages and it distills the thoughts 
of the Committee, and we wished it to be short and readable and 
we hoped it was a fair summary of our deliberations. 

Many of the issues that you have discussed were addressed at 
great length by the Committee over those 14 months that wc actu- 
ally met. Issues such as the variety of types of data bases were sug- 
gested by the report, but they are by no means the only data bases 
that we would be more than willing to entertain. 

Another issue that we discussed quite at length was the responsi- 
bility of the depository libraries. It wouldn't be a free gift to them; 
they would rr lly be asked to participate as a full partner and pro- 
vide signifies .t statistical feedback. We talked at great length 
about how that might come about. 

We also talked at great length about different kinds of distribu- 
tion systems. I know when I first came on the Committee, I 
thought that the only possible distribution system would be a dial- 
up, on-line system, and I was quickly taught that there were many 
other possibilities that would be viable in the depository library 
system, such as disks, tapes, being mailed out, a»*ij video di*ks, et 
cetera. 

So in answer to the gentleman from the State Department, > 
think that the Committee at no time planned or discussed » ci'^ 
into any one particular system, that we would be looking at . great 
variety of systems. Indeed, that was the reason why V /e asked what 
kind of equipment the various depository libraries vcf;;e ugii^g 

Ms. Hoduski. Ken? 

Mr. Rowxberg. I just have a short statement 0,r *W reenrd re 
garding Tony's response to my statement. I am flat e??d, having 
read Machiavelli and understood it thoroughly, by his reference to 
my statement as being Machiavellian. 

However, I am somewhat disturbed at what I take co be an at- 
tempt at an ad hominem attack. 

Ms. Hoduski. Since Tony is not here on the podium, that will be 
in the record and he can read it later. 

M". Rosenberg. Indeed. 

Mr Hog an. My name is Frank Hogan I'm wUh the Department 
of HUD. I work in data processing. My question is in terms of talk- 
ing about the pilots, is there any possibility or are you planning on 
having pilots on how you're going to get the data into the system, 
whatever that system is? 
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I would think that that would be one of the major difficulties 
you re going to have, putting this data into whatever system you 
have from the Government sources That's my question. 

Ms. Hoduski. Well, do you mean the initial input of the data? 

Mr. Hogan. \es. 

Ms. Hoduski. We're assuming that if an agency provides it, 
they re already putting it into an electronic format. We wouldn't 
be going after data that's not in an electronic format. 

Mr. Hogan. I'm under the impression that you're taking docu- 
ments, manuals, et cetera, and you're going to have to convert that 
to electronics. 

Ms. Hoduski. No, no. what we're looking at is where agencies 
have already—for example, the Census Bureau; the majority of its 
statistical data is in electronic format already. And data that used 
to go to the libraries in paper format— now, much of it does not go 
out in paper format to them. In fact, it's not even usable in paper 
tormat because you have to manipulate it. 

But that information is going out to their State data centers in 
an electronic format. So there are other agencies that are produc- 
ing data in electronic format, so we're not looking at asking the 
agencies to create electronic Tormat or asking GPO to do that 
We re only looking at those instances where the data is already in 
an electronic format of one kind or another. 

For example, the Air and Space Museum put all of their photo- 
graphs on a disk-50,000 photographs, I believe it was. That is a 
machine-readable product which could then be provided to the de- 
pository libraries, simply mailed out to them. So that's what we're 
looking at. 

Mr. Hogan. All right. Before, we had our question phrased 
where we were asking that question, whether or not you were talk- 
ing about the electronic data th^l exists in the Government now or 
the written data, but since Inat has been cleared, since this elec- 
tronic data is in so many different formats, the project, I would 
think, should have a major part in determining how you're going 
to get it into a single, usable format for your system 

Ms. Hoduski. You're right. That would be one of the questions 
we hope would be answered by pilot projects. There would have to 
be a determination. 

Mr. Hogan. I would not think that that would be a task for a 
university. I would think that would be a task for a data processing 
or electronic area. 

Ms, Rowe. What agency are you from? 

Mr. Hogan. I'm with the Department of HUD 

Ms. Rowe. Pardon me? 

Mr. Hogan. The Department of Housing and Urban Develop- 
ment. v 
Ms. Rowe, Thank you. 

Ms, Hoduski. Any pilot project that is done would have to be 
done cooperatively with the Agency publishing that information, 
creating that information, along v.ith the Government Printing 
Office and the Joint Committee on p rinting and the recipient, and 
if there were e ny private party involved— you know, an informa- 
tion company or a contractor, or whoever. 
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r, his would have to be worked out ahead of time as to the proce- 
dures, and so on, as to how the information would be accepted and 
sent out. We did discuss that quite a few times as to whether you 
would be using optical disks or tapes on providing it on-line. 

One of the things that the Ad Hoc Committee agreed to is that 
certain kinds of data is appropriate for certain kinds of dissemina- 
tion mechanisms. Bibliographic data that is constantly updated 
every minute, like a catalog, is appropriate on line, but something 
that is quite static and is not going to be manipulated that con- 
stantly could go out in disks and be put up and updates sent out 

So we looked at various ways. In fact, in our appendices, we had 
experts from various agencies talk to us about tne ways that this 
data is being disseminated now, so that people would see the vari- 
ous options that we looked at. 

So you're right. We have to work with the data processing people 
in the agencies, as well as the agency publishers and others, to de- 
termine how the pilot project would work. 

Mr. Hog an. Yes. My concern was that if you have it coming in 
from so many sources, you would have to bnng it together some- 
where before you could give it to the libraries. 

Ms. Hoduski. Yes. 

Mr. Hog an. And before you brought it together, it would be hard 
for the libraries to determine how they were going to use it. So for 
the libraries to respond, it seems to me they'd have to know some- 
thing up front about how it was coming together. 
Thank you. . t 

Ms. Hoduski. I would assume that in a lot of cases, the agencies 
users are similar in the way they use the information to the librar- 
ies' users. For example, the Department of Energy puts up all of its 
publications in microfiche. Their own laboratory users use the 
product that way, and that's the way the libraries and their users 
use the product. 

So one has f o make the assumption that the agency users are 
similar to library users in a lot of instances. There would have to 
be a lot of discussion back and forth to determine how the users 
are using th*> data and how the libraries could best use it. That is 
one of the reasons that this is not an easy decision to decide on a 
pilot project that will answer a lot of these questions, like the ones 
that you ve just raised. 

Do you have any other comments from the audience or from our 
Committee members? We haven't heard so much from down at 
that end. 

Ms. Crockett. I'm Martha Crockett from the Patent and Trade- 
mark Office, and our free on-line access to Patent and Trademark 
Office information is used somewhat differently internally by our 
patent examiners as from the library community. 

There are some overlapping uses, but in some cases they are 
used differently. The system is very heavily used both internally 
and by our patent depository library system. I just also want to «av 
that we can't lose sight of the fact— and I'm speaking as a former 
librarian—that libraries do a lot of the work of the Federal agen- 
cies in carrying out their missions of information dissemination. 

For every copy of a patent that one of our libraries makes, that's 
one less copy the Patent Office has to make. For every question 
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that they answer on how to do a patent search, that's one less 
question the Patent and Trademt rk Office has to answer. 

The libraries also spend lots and lots of money on staff, housing 
for the microfilm. They also spend a lot of money m the private 
sector for collections to complement this information that they get 
free from the Government. 

The patent library system also relies very heavily on GPO to pro- 
vide its other access tools to patent searching. The Patent Office 
only provides the patents, b"t GPO provides all the search tools. 

So I don't think we should lose sight of the fact of what the li- 
braries are doing for the agencies. 

Ms. Hoduski. Anyone on this side? 

[No response.] 

Ms. Koduski. Anyone else in the audience? 
[No response.] 

Ms. Hoduski. If not, I think we're getting— Judy? 

Ms. Myers. I'd just like to sey that there are advantages to stick- 
ing with things to the Ditter end. I probably have enough copies of 
our proposal for everyone who is left. 

[Laughter.] 

Ms. Hoduski. Judy says she has copies of her proposal for all of 
you who are left, so a reward for sticking through the meeting. 

Mr. Kleis. I'd like to thank you all for coming because, of course, 
the Joint Committee on Printing needs to be aware of what the 
issues are and what the concerns are. Let me just make one final 
comment. The recommendations of the Ad Hoc Committee will be 
considered by the members of the Joint Committee on Printing, but 
these are cost-conscious times and I think that to the extent that 
everybody can share in the resources that are needed for these 
pilot projects, it probably will aid greatly in their being adopted. So 
I just wanted to throw that out for a little ending comment. 

Again, thank you all for coming. You have 30 days from now to 
get in any additional written material. As I said> the transcript and 
written statements will probably be microfiched and sent to you as 
soon as possible. 

Thank you. 

[Whereupon, at 4:33 p.m., the open forum was concluded.] 
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Statement Submitted by Witnesses 



Clsscxrlattorc of Research LfBRaRles 

1527 Ne* ^ampshifs Avenue N W , Washington D C 20036 (202) 232 2466 



ASSOCIATION OF RESEARCH LIBRARIES STATEMENT 

Submitted to the Joint Committee on Printing 

Regarding the Provision of Government Information in Electronic Format 
to Depository Libraries 

Pi ecented by 

Dr. Russell Shank, University Librarian and Professor 
Graduate School of Library and Information Science, UCLA 

June 26, 1985 

The Association of Research Libraries is an organization of 117 of the largest 
pubUc and academic research libraries in the United States and Canada. All ARL 
member Hbraries, including Canadian institutions, collect U.S. Government Inf-maMon 
to meet the research, teaching and information needs of their users: all but five ot the 
U.S. memben serve as Congressionally designated GPO Depository Lfcraries. Our 
members have reviewed the report of the Ad Hoc Committee with considerable interest 
and were encouraged by the recommendation that electronic information should be part 
of the depository library program. In order that depository libraries may fulfill their 
responsibilities to the citizens of the United States, it is essential that they be provided 
with government information in electronic format In homes, on campuses, and in 
offices, there is rapidly expanding use of microcomputers and a growing expectation 
that libraries should be able to provide government information in electronic format - 
the sooner the better'. 

. , A RL depository libraries have suggested u wide array of government information 
they would like to receive in electronic format. For rapid access to time-critical 
information, there are repeated requests for the full text of the Feder al Register, the 
regressions! Record, and the C ommerce Business Daily . This a particularly! mportant 
*cr collections located in the Western portion of the country where delivery of the 
paper edition of such titles, even when mailed by first class mail, may take a week or 
more to reach the libraries. Another category of time-critical information Jesired by 
ARL depositories B federal legislative status reports. For increased accessibility to 
information, our users ask for electronic access to the full text of government reports 
such as the Code of Fede ral Regulations and patents. Bibliographic records describing 
government reports, when supplied in electronic format, provide an opportunity to 
dramatically increase the visibility, and therefore use, of this material. Studies have 
indicated that the use of government documents increases from 100 percent to 300 
nercent when bibliographic records describing them are included in local online 
catalogs. The records created by the Government Printing Office, the National 
Technical Information Service, the National Library of Medicine, the Department of 
Fnergy, and FRIC are high on the ARL libraries list of desirable files to nrovide to 
depository collections. v 
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ARL depository libraries are genuinely interested and supportive of the 
recom-iendation that the Joint Committee on Printing and the Government Printing 
Office initiate pilot projects to gain experience with alternative methods of providing 
electronic information tc depository libraries. This is a logical next step to explore 
both public service and economic benefits for users (taxpayers), libraries, and the 
Government Printing Office. The willingness of libraries to participate in a pilot 
project is definitely present among ARL members. At least eight ARL libraries, some 
of which will be represented by speakers here today, have reported that they are 
preparing proposals for pilot projects and are ready now to serve as test sites. In 
addition another 32 ARL libraries have indicated that they are interested in 
participating in a pilot project but have not prepared proposals. The ability o f some of 
these libraries to serve as a test site is of course contingent upon a number of variables 
such as the timing of the pilot projects and the format and content cf the files to be 
offered. With the number of libraries eager to add electronic formats to their 
depository collections, identification of willing participants should not be a problem for 
theJCP. 

One of the more serious and costly problems now facing all libraries concerns the 
housing and preservation of research library resources. The application of computer 
and videodisk technology to cartographic material, currently under consideration at the 
U.S Geological Survey, directly addresses this problem. As the USGS project 
progresses, ARL depository libraries deem it essential that the impact of substituting 
maps on a disk or digital cartographic data for the paper products be assessed. Many 
ARL institutions and libraries are already testing the videodisk format for health care 
education and information delivery: an extension of their involvement into an 
evaluation of the USGS application of this format would be welcomed. 

ARL encourages the Joint Committee on Printing and the Government Printing 
Office to move ahead toward a decision which would include the deposit of government 
information in electronic format m depository libraries. In addition, we encourage JCP 
and GPO to pursue pilot projects that will test both the user benefits and the costs to 
the library and the government of providing depository libraries access to government 
information in electronic format Finally, we recommend that evaluations of the pilot 
projects involve those individuals to whom these programs are directed: the users of 
government information. 



(Dr. Shank was formerly Dh-ector of Libraries at the Smithsonian Institution, 
President of the American Library Association and the Association of College and 
Research Libraries Chairman of the Board of the Online Computer ' ibrary Center 
IOCLC), and member of the 3oard of Directors of ARL. In addition to his current 
responsibilities at UCLA, he is a Fellow of the American Association for the 
Aavancpment of Science.] 
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Statement of 
Francis J. Buckley, Jr. 
Assistant Director for Technical Ser\i'.es 
Detroit Public Library 

before the 

Joint Committee on Printing 



The Provision of Government Information in 
Electronic Format to Depository Libraries 

June 26, 1985 

My name is Francis J. Buckley, Jr. I am the Assistant Director for 
Technical Sfervices at the Detroit Public library which has been a deposi- 
tory library, and thus a center for access to government information, since 
1868. 

I am pleased to speak on behalf of the American Library Association. 
Approximately 40,000 librarians, educators, library trustees, and other 
information professionals dedicated to the improvement of library service 
for all citizens are members of the Association. I am currently serving on 
the Association's policy-setting Council and I am a past Chairperson of the 
Association's Government Documents Round Table. In addition I am the 
Chairperson of an ALA Ad Hoc Committee established to form a Coalition on 
Government Information with other organizations concerned about the 
collection, analysis, and dissemination of federal government information 
vital to the well being of the American public. 

The American Library Association has, throughout its history, taken an 
"_tive interest in the library and information activities of the federal 
government because of our belief that citizens should have equal and ready 
access to unclassified information of public interest or educational value, 
as well as because of our Intimate knowledge of the usefulness and crucial 
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importance of government information to citizens, librarians across the 
country constantly seek and use government information not for their own 
purpoaes, but aa intermediaries for the public Thus we are aware of the 
diverse Interests, information needs, and expectations of the public. 

We commend the Joint Committee on Printing for establishing an Ad Hoc 
Committee to evaluate the feasibility and desirability of providing access 
to Federal Government information in electronic formats to depository 
libraries, and for inveatiga t ing this important Xssue. We aporeciate 
having had t*e opportunity for one of our colleaguea, Judith Rowe , 
Associate Director for Academic Data and Program Sprvfr^c, p i"c-to" 
University Computer Center, to participate in the deliberations of the Ad 
Hoc Committee. The Ad Hoc Committee ia alao to be commended for their 
pioneering work invea t igat ing new technological methods of information 
dissemination as well as the complexities of decentralized access to 
information by citizens and libraries serosa the country. Due co the 
complexities of present and future computer technology, the need for 
libraries to develop expertise in manipulating electronic data as well as 
to establish technical support systems, and the need for patron sophistica- 
tion to evolve to utilize federal information in electronic formats, the 
recommendations that data bases be added gradually to the Depository 
Iibrar> Program and that pilot projects be developed to provide further 
data is most appropriate. 

There is an accelerating tendency of federal agencies to use computer 
and telecommuni ' ati :>ns technologies for data collection, storage, re- 
trieval, and dissemination. Much government information is being stored 
onlv in electronic for qt, and printed version* are being eliminated- 
Access to some government data files is bcJng provided via contractual 
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agreements with commercial vendors w f io provide fee bated search services, 

through the sale or lease of tapes or discs* or via provision of fre^ 

online access such as tie Patent Orfice CASSIS system available to patent 

depository libraries 

of the statements in the draft circular on the Management of 

Federnl Information Resources recently proposed by the Of f 1 ^ 'i Management 

and Budc^r with «hich we strongly agree is: 

The use of up-to-date information technology offers 
opportunities to improve the management of government 
progran6 and access to, and dissemination of govern- 
ment information. 

We believe that there should be access through depository libraries to 
government information in all formats, interpreting Title 44, U.S. Co.e , 
Section 1901 in a broad sense in light of new technological waVs of 
publishing. 

The present programs for dissemination of printed government 
information for public access, while i it as coordinated or efficient as one 
would wish, offer a model for meeting government, public and private sector 
interests in feder^ .ormation. The Depository Library Program provides 
a basic level of free pjblic access to government publications through its 
network of nearly H00 public, academic, state and federal libraries in all 
Congressional Districts. Government agencies :>ften provide free distribu- 
tion programs to specific constituencies, and other agencies (e.g., GPO and 
NTIS) provide non-profit cost-recovery sales programs. Lastly, private 
sector publishers play a vital role in the process by repackaging, aoding 
value by supplementing tht information or reindexing, or by marketing 
noncopyrighted government information to reach the widest possible 
audience 
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A base level of free public access :o government Information in print 
or electronic format essential to ensuring that all citizens have the 
opportunity to become informed participants in our democratic society. The 
depository library program offers them one way to dc this. 

The American Library Association strongl> supports the proposal to 
develop pilot projects as a necessary step to test alternate modes of 
delivery and access to government ^formation in electronic formats. The 
Detroit Public Library which I represent and Wayne State University 
Library, two institutions serving the citizens of Detroit and Michigan, 
would be interested in such projects, given the interest in and use of 
federal government information by our patrons 
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Proposal to tne 
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Depository Library Access to 
Ft eral Government Publications in Electronic Format 
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Robin N Downes, Director of Libraries 
Judy E Myers, Database Project Director 
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June 14 1985 



University of Houston Libraries 
Proposal to the Congrescional Joint Committee 
i Printing For a Pilot Project on Depository Access 
Federal Government Publications m El-ctronic Format 



INTRODUCTION 
Electronic Information 



Since the early days of computers, information seekers have 
dreamed of available, searchable data bases of indexes, text, 
numbers, end illustrations. These dreams are being realized now. 
Better information, more relevant and found more quickly, is 
expanding the frontie _ ol knowledge and improving business 
= nnh^ 1V1 ^ y ; ThG c *P aLilit * to u P d ate data more quickly, to perform 
sophisticated searches on universe UL tiles at electronic speeds, 
and to reduce the physical handling and storage of boons , iournal.% 
and other physical products, has led information seekers to an 
increasing reliance on computerized information. 

The Government information which is available to the public in 

Inic ?!! 1C n f0 'V B ^ 9 hwil - v UEed « Bibliographic files from 
fni* U Department of Energy, NTIS. the Government Printing Office, 
and many other Federal agencies are available in both printed and in 
electronic form. The electronic files are available through 

in ?ibrar^ V1CeS " and oRS ' and man * are al3 ° available 

in libraries, usually as part of an online catalog of library 
holdings. Public access to government text, numeric, and graphic 
^nrvL 1 ^ e H eCtr0 I 11C f ? C u 15 m ° re limited - The Ad Hoc Comrnittee 
ToVlLl^ZV^ ShOWGd that there 15 a -t'eng demand 

Moat or the present . ;r,and is for information which is available 
in both printed and electronic form. These ,orms sh^ld not be 

electronic e on 1V ^ e, ?H S \ 'T the C ° ntent ° f 3 print flle and an 

tilt £ k k " AS i dentlc al, lectronic information can be used in 
rim hi! S Print Cann0t - Ele ^onic files are often updated more 
rapidly, and computer searching provides the capability to relate two 
or more concepts and to Btrieve information pertinent to all, such 
tLa lnte " ac ^ lon 5 etween two chemicals, or methods of teaching 
UrtVf l d6 n studpnts Often the printed product contains only 
part cf the information which ls contained m the electronic ^ J 
The Census taprs and publications are an example of this 
relationship. 
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Public Access to Electronic Information 

There are at present two primary ways for citizens to ?ain 
access to publicly-available electronic information - through 
libraries and through vendors. Libraries increasingly offer en 
electronic catalog, which provides much rrore information and permits 
a greater range of search options than a card catalog. Libraries 
also serve ss intermediaries between information seekers and tabase 
vendors, by recommending relevant data files, performing searches as 
request^ by users- and by providing equipment and instruction for 
people who want to learn to search these files. Libraries sometimes 
bear the cost of these searches, and sometimes pass on the cost to 
the person seeking the information. Libraries are also beginning to 
provide local access to these data files, in order to make the 
service available to more users and to reduce the cost to the users. 

Vendors provide direct access to data files, including many 
files developed from government information. Direct access to these 
files through vendors is limited to a ve_y small segment of the 
population. This is true because access requires money and also 
considerable skill in information seeking, since the data is marketed 
to the vendor's target audience, not to the citizens at large. While 
these vendor provided services are valuable, they limit public access 
to an ext nt whir* libraries find unacceptable. 

Private industry should not only be allowed, but encouraged, to 
provide goverr^ent information, to add value, and to market. 
However, these activities of private indust , inevitably result in 
selection and modification of government information. The private 
sector does not meet the need for a democratic government to inform 
its citizens of its actions a ivit:es. 

Vendor distribution is selective in several ways. Vendors first 
select the files which their market will support. Many available 
Federal data files are not made available through vendors. The 
vendor market consists primarily of large institutions such as 
Federal agencies, large businesses, and research programs. Vendors 
do no' * lect filer for their value to citizens who ate interested in 
mom!. ' .q the activities of government. 

Vendors also alter files They delece information from files, 
ie-tag information, and they ^an easily change the contends of files. 
Government has proved to be less likely than private sector file 
suppliers to monitor the permutations of its files. This occurs 
because the creator of a private sector file usually created the file 
in order to provida it to the public through a database vender, 
receives a royalty for use of -he file and is therefore concerned 
about uhe quality of the version of th „ file which reaches the 
public. Government providers of files often do not use the version 
of the file on the database network, and see no compelling reason to 
ensure tne quality of the file. For example, CIS is well aware of 
the ways in which DIALOG and BR5 change its tiles 'including deletion 
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of data fields), while Fee* agencies either do not know whether 
database vendors delete or se information m their files, or they 

realize only wh^n the quest is asked that the vendors must be 

revising the files, since the vendor's version of the records is 
shorter. 



Th* Depository Library Program as a means for Public Access to 
Government Publications in Electronic Form 

"he Depository Library program h <s proven its worth as a 
cost-effective means of disseminating g- ament information to 
citizens. Depository libraries have proven to be flexible and 
resourceful in receiving information in whatever format is best 
suited to the materials — books , pamphlets, posters, microfiche or 
maps. Many depositories are equipped to provide access to other 
forms of governmei.t information, such as audiovisual materials and 
electronic files. We see these as alternative formats, and we 
believe that publications should be distributed in an appropriate 
format. * 

As a Federal depository, the University of Houston Library is 
increasingly concerned about citizen access to government 
publications in electronic form. We see increasing amounts of 
government information becoming available only in electronic form, a-, 
is documented in S. Prt. 98-260. We see that citizens are being 
limited in their access to this information. We welcome the JCP's 
request for pilot project proposals. We urge the JCP not only to 
establish pilot projects, but to move quickly. Costs have already 
dropped dramatically, and the need is increasing. 

Among tb r options recommended by the JCP, we f~ cr the 
distribution of electronic publications to those depository libraries 
which are willing and able to provide access to the information in 
their area. We e>;.ect that many depositories will prefer not to 
install large files on their own computers. However, we feel that it 
is important that ail materials be made available to each library, as 
xs the present practice for depository libraries. 



PURPOSE 

Our proposal is intended to show that depositor libraries 
prov c public access to government electronic ir .mat ion with 
fairly modest computing faculties. 



PROPOSAL 

We propose to provide a selection of government files at thi. 
University of Hon" ton Libraries , and to provide acc< sl to thi: 
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information to local libraries and to the public at large. Our 
proposal includes on-site terminals plus a number of dial-in lines. 

We recommend that this pilot proaect include examples of several 
typeo of files, including bibliographic files, full-text files, and 
semi-numeric files (such as C EN OAT A) . We further recommend that 
pilot projects develop means for access tc numeric files, such as the 
Census tapes, and graphic information such as topographic maps. 

We propose this as an example of a regional information center. 



Suitability of Library and of the Houston Area 

The University of Houston Library is a major center of higher 
education and research. It setves not only the University, but the 
greater Houston area and the United States. 

The Library is a leader in providing electronic access to its 
collections. The Library is one of two test sites for a 
state-of-the-art online catalog that supports dial-up access and 
sophisticated searching techniques. The Library participates in 
local and national networks vhich facilitate sharing of information 
and resources. 

The Library is presently implementing a Public Services Database 
Project which includes several programs to improve access to 
electronic information. Among these are programs foi searching 
online databases in University departments and offices, and programs 
to provide access to heavily used data files on Library computers. 
Since the single most heavily used file is a government one (ERIC) , 
the JCP request for proposals is closely related to the Library's 
current plans. 

Houston is a large metropolitan area with a dynamic educational 
and business community which includes the headquarters of many 
national and international companies. The information needs of this 
region are illustrated by the large number of libraries, the second 
largest number in any c cy in the United States. 

There are eight Federal depository libraries, several Tederal 
libraries, and a GPO bookstore within the lecal calling zone of the 
U of H Library. Data file? mounted here, with dial-up access, would 
be equitably available via a local telephone call to all of these 
libraries and to the over three million people who live or work in 
Houston* The files would also be available f».om terminals nationwide 
for the cost of a long distarce telephone call. 



Data Files Recommenced for a Pvlot Project 

In developing a proposed list of data files for a pilot project 
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we have considered the findings of the Ad Hoc Committee's su-vey of 
depository lib-aries. We have consulted with other depository 
libraries and with users of our library and its depositor: 
collection. We have considered the level Qf demand and of access 
wh^ch we already have to certain files. 

Bibliographic files - Of the bibliographic files the JCP survey of 
depository libraries showed to be most used or most needed, we feel 
that several are readily available now. r itizens of this ar°a have 
access to the LC MARC file on bibliographic utilities and -.o large 
subsets of the MARC file in library online catalogs. The Medline 
file is being put up at the Houston Academy of Medicine Liorary. The 
Rice University Liorary is a patent depository and has access to the 
patents file. 

We consider the Monthly Catalog file to be a special case. It 
is an extremely important file to us, since it provides access to our 
depository collection. However, since this is a file of library MARC 
catalog records, we would prefer to place these records in our online 
catalog . 

The bibliographic files which we would most like to have in a 
pilot program, in tne order of their importance, are: ERIC, 
Department of Energy, NT1S, NASA, Child Abuse & Neglect, and Health 
Planning and Administration. All of these ranked in the top ten on 
the JCP survey except the Ene*. v file, wl^ch is of particular 
interest in the Houston area. 



Full-text files - We would very much like a pilot project to include 
the full-text files of laws, regulations, and certain related 
materials. The equipment which we propose below permits fast 
full-text searching of large text files. This would be of particular 
value for the current materials. The text files which we would most 
like to see in a pilot program are the current issues of the 
Congressional Record, Federal Reqister, Slip Laws, and Weekly 
Compilation of Presidential Documents plus the Code of Federal 
Regulations and the U.S. Code. All of these files ranked in the top 
ten on the JCP survey. An additional file, TSCA, Jid net 
rank as high in the Ad Hoc committee survey but it is of great 
interest to us. 



Semi-nume^ c files - Two files of this type rankea in the top ten in 
one catego,:- of the Ad hoc Committee survey. These were the Consumer 
Price Index and the BLS Labor Statistics file. One important file, 
CENDATA, has been introduced since the survey was taken. We fiel 
t^at these three are appropriate examples of their ty pe and would be 
valuable for a pilot project. 
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Further Development of Data Resources 

We recomnend that pilot proDects include numeric files, of which 
we consider the Census flies to be most important, when the Census 
tapes were first used by State Data Centers, unique computer programs 
were writter for each search. More recently Texas A&M University has 
developed a more general program which can be ised to meet a large 
percentage of the requests which they receive. It is feasible to 
develop such a program to run as part of a pilot program, which would 
permit libraries and citizens with a personal computer or a terminal 
to dial a search of the Census data tapes. Data can also be selected 
from the Census tape file, downloaded to a per&onal computer, and 
searched with commercial software, such as a spreadsheet or database 
program . 

The U.S. Geological Survey is developing a program to provide 
U.S. topooraphic maps on laser disks. We believe that this would 
greatly improve distribution, accessability , and use of this 
material. We recommend that this material be added to the pilot 
project when it is ready for a public-use test. 

We also recommend that the JCP encourage the development of 
stages 2 and 3 of the Department of Energy proposal which was 
presented to the JCP staff in April. These two stages provde 
for the distribution of the text of technical reports on laser 
disks. The Energy proposal shows that the cost of distributing 
Energy publications on laser disks is rapidly decreasing to the level 
of the current microfiche distribution program. We recommend that 
the Department of Energy be encouraged to implement its proposal and 
that it be included in the pilot project when it is rEudy for a 
public-use test. 



Equipment 

The Ad Hoc Committee has seen in the presentations made to it 
that libraries and the public can retrieve information from computer 
files with very modest equipment — a computer or a terminal, 
Preferably with a winter. * regional ^ata center 'such as th- 
University of Houston) would of course require more computing end 
data storag- capacity, but still well within the range of the "size 
and cost oi present library online catalogs. The equipment 
configuration below would permit several large files to be available 
at any one time. Lesser-used files could be put up on request, 
either by using a "juke box" disc changer or by a request to the 
computer operator. 



Sample Equipment Conf LauxaiLuan 




The sanple configuration below is provided to show that a great 
deal of data and an extensive search capacity car be provided on a 
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relatively modest computer system. Additional data and terminal 
capacity can be provided by upgrading to a larger VAX . Prices are 
not included because most of Luis equipment is often heavily 
discounted from list prices as a result of special purchase 
agreements or volume purchases. 

QTY DESCRIPTION 

1 MiwloVAX II or VAX-1 1/730 CPU t 3 MB ECC MOS memory, 

operating system, Fortran, UNIBUS expansion backple-e 

1 Magnetic tape drive, 1600 b/in 

2 Ma'jneiic Disk drives 

8 Terminals with -multiplexer and multiline interface 
1 Printer 

1 System console with hard-copy terminal 

7 Rack mounted modems with power supply and cables 

5 Clasix 2000 optical datadrives (2 disks per drive, ->ta 

capacity, 1 gigabyte per disk) 
1 GESCAN System incl/ Text Array Processor w/4 query 

processors (or equivalent) and GESCAN interface 

The equipment configuration is designed to reduce the cost of 
producing laser-disk masters, since the first master is expensive 
(copies are very inexpensive) . We propose that file updates be 
stored on the magnetic disk drives for one to three mor hs before the 
data is transferred to laser disks. A tape drive is proposed for 
loading data which is received on tape. 

An important component of the proposed equipment is a text array 
processor, which greatly reduces the response time for searches on 
large files, permits searching of both structured and unstructured 
(full-text) files, and reduces the data storage need by approximately 
50%, since separate files of indexes are not required. By using a 
text array processor the computer only has to handle communications 
and data transfer from the disks to the processor and the processor 
to the terminals. Most of the processing power of the computer is 
available for tasks such as manipulating Census tape data. 



Facilities , staff 

The U of H Library has a computer room with sufficient space, 
power, and environmental control capacity for the central equipment 
proposed for this site. 

Computer operators are presently available almost twenty-fou* 
hours a day. Much of the routine operation of a computer for the 
pilot project- ho h * nH i pH hy the present staff. 

The Library has a large reference service and user education 
staff which presently provides service to academic users and to the 
community at large. We are presently preparing extensive 
instructional materials on online searching. We have been somewhat 
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surprised at how readily our public adapted to che Library online 
catalog. A copy of the guide to the Library's dial-up users is 
attached; we invite the JCP to try it. Our experience suggests that 
the major need will be for recommendations of data files ap r jpriate 
to the user's question. In addition to the traditional personal 
advice which the reference staff now provides on questions of this 
type, we have an internal Library proposal for a decision-support 
system which could be adapted to assist users in formulating these 
queries and selecting the appropriate index or data file. 

The pilot project would be under the direction of Judy Myers, 
Public Services Database Project Director. Mrs. Myers is familiar 
with the Federal depository program and is a former member and chair 
of the Depository Library Council to the Public Printer. 

Some decisions about the scope, sca^, and detailed requirements 

of a pilot project need to be made before a final extermination of 

additional staffing needs can be made. The areas in which further 
decisions are needed are described below. 



F'lther Development of Pilot Projct Proposal 

Our objective with this present version of a proposal is to show 
what is possible, feasible, and needed, Further development of the 
concepts and details will be necessary to create a proposal to be 
implemented. 



Participating organizations an j relationship s 

A regional structure should be established for a regional pilot, 
including provisions for management and direction, and for provision 
of eauipment, services, data, training, and publicity. 



Project Specific ations 

We have proposed specific files above. These should be 
ne<j ttated w:tb *:he JCP and with additional service centers in the 
region to determine the need and the availability of data products 
for a pilot project. Additional discussion is also needed on 
equipment, including the terminals or small computers to De used in 
libraries and other service centers away from the regional data site. 
For example, the regional computer would be searchable over telephone 
lines with only a terminal, but it is also feasible to distribute 



uspd on an IBM PC) or on floppy disks. For example, the ERIC files 
could be distributed on laser disks with a subset of the indexes on 
floppy disks. Some of the searching could then be don2 with an IBM 
PC. Additional discussion is needed on the number of laser disks and 
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on the frequency of creating new masters for files such as EPIC or 
the Congressional Record. 



Support 

It is apparent from our proposal that total project funding by 
JCP is not required. Many of the resources and facilities are 
already in place. Further discussion is needed on the support to be 
provided by the University of Houston, by service centers within the 
region and that provided by the JCP. 



An evaluation plan should be developed which would provide 
information on the usefulness of the project to its users, on the 
extent to which the service reaches those who can benefit from it, 
and on ways to increase the ease of use or other Qualitative aspects 
of the project. 



Beyond a pilot program 

We believe that all public government information in electronic 
form should be provided to libraries, and provided to the public. We 
have serious reservations about programs which involve transmission 
of data on request from various Federal agencies. We have seen too 
often that Federal programs of this type wl.ich require continuing 
funding by an agency for services to the public are among the first 
to go when funding becomes tight. When access is cut < f the 
justification is usually the budget but the result is censorship. 
Several presentations to the Ad Hoc Committee revealed an additional 
concern which we share, that telecommunications costs are a barrier 
to access. These costs are a barrier now, when the information 
being delivered is a few pages of bibliographic citations or selected 
sections of text. It will be much greater when the request or needs 
the full text of several technical reports. 
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PUBLIC MEETING; ELECTRONIC FEDERAL 
INFORMATION TO DEPOSITORY LIBRARIES 
CCM-KT/TS BY CAROL TURNFP 
JUNE 26, 1985 

My name is Carol Turner. I am Chief Librarian in the Jonsson lahr^y 
of Government Documents, Stanford University. I am currently Cliairperson 
of the Cbvernment Documents Round Table of the American Library Association 
(GODORT) . GODORT's membership includes 1300 librarians, educators, and 
information specialists who share a commitment tx initiating and supporting 
programs that increase the availability, use, and bibliographic control of 
government information, The Round Table is very interested in the issue 
being discussed today. In January its members approved a resolution 
that endorses the Ad Hoc Commmittee ' s support for the principle that the 
federal government should provide act ess to federal information in electro- 
nic fo^T\ through the depository library system. The resolution also supports 
tho Ad Hoc Commit tee's rccommc'ndation that pilot projects be undertaken. I 
appreciate the opportunity to corrnert on the report of the Ad Hoc Cccrmittee and 
c its proposal t jutiate pilot projects. 

The appointment of the Ad Hoc Committee on Depository Library Access to 
Federal Automated Data Bases, the compj etion of its report, and the antici- 
pated establishment of pilot projects are very positive steps toward insuring 
'-hat citizens continue to have access to information tnat has been gather© 1, 
organized, or created by agencies of the federal government using taxpayer 
funds Since the 19th century public access to government information in 
printed form has been provided through federal depositors' libraries. Since 
tN» lii to 19*70 's govemmerii. information in micro ;iche format has also been 
made available in depository libraries. This incorporation of a new tech- 
nology into an eseajjixsiieu piuyrcim maae ir. posbiuiu lu xneieaise yivacl/ 
the amount of information that could l)e made available to the public 
tl trough (depository libraries and to do it at a very reasonable --ost. Today, 
electronic technology is creating a revolution in our understanding of 
"information", "comnumcation" , and "publication". This presents new challenges 
and r<*; anpurtumt io< for tinso of us who are engaged m providing access to 
, r nm nt information for our library users. We are looking again at the 
kinds of information ina* should b» provided through the depositors' library 
pwram It L's^nt ml that not lose sight of what is important here. 
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The focus nust remain on the information and not on its format. Federal 
government information is important to citizens whether it is in book, 
microfiche, or computer tape format. Information that is only stored in 
electronic format should not be inaccessible simply because of its format. 
I'm afraid that v» may be emphasizing the format too much because it's 
new and unfamiliar. 

U. 3. federal document depository <r 1 lections are housed in libraries that 
vary in terms of size, geograpmc location, institutional setting, and 
clientele interest and sophistication. A common element among these 
libraries is the desire of staff to provide their users with the information 
they need as rapidly and cost-effectively as possible. The kind and extent 
of information needed and the format in which it can be used vary from 
library to library. 



For example, librarians trom a variety of depository and non-depository 
libraries have long expressed the need to have access to accurate retro- 
spective and current bibliograpliic records from the Government Printing 
Office fcr reference service, verification, and cataloging. Many libraries 
do have access to cataloging records through bibliographic utilities and to 
the GPO's sales reference file through commercial data bases. But, this 
access is not free, and it is not available to all depository libraries and 
their users. 

Among the information most frequently sought oy those using federal 
government documents collections is up-to-date information on public laws, 
Ocfcigressional bills, and agency regulations. Thit, kind of information is 
ideal for storacje and retrieval in a data base because of its volume, the 
need to constantly integrate new information, and the value of multiple 
access points. Having such data bases available in depository libraries 
would be an excellent way to provide public access to this information and to 
foster citizen knowledge of and participation in government. 
Much government information is now being stored only in electronic format 
because it is so voluminous that machine storage and manipulation is the only 
feasible way of using it. This includes vast statistical files 
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such as those produced by a decennial census which are avail :ble in magnetic 
tape format. This data, which can only be products fay federal agencies 
is invaluable to researchers. It would be useful to have access to it 
through the depository library system. 

The information needs I've outlined are best met through a variety of 
electronic formats. For example, retrospective bibliographic records and 
other files that are not updated might be stored on optical disks sent to 
individual libraries. Information that is frequently updated such as 
status of legislation or bibliographic records for newly released titles 
is best located m an online data base. Computer tapes that nust be loaded 
on a mainframe or imni-cccqputer for data to be manipulated and analyzed 
are appropriate for large statistical files u^ed in research. It is 
important that these and other formats be examined in the pilot projects. 
Because of the varying needs of depository libraries and the rapid changes 
in the technology, the approach should be flexible and the pilot projects 
should -^pass varied technologies, kinds of information, and kinds of 
library clientele served. 

In surrmary, I want to reaffirm the Government Documerits Round Table's 
strong support for the resolution adopted by the M Hoc Comnittee on 
February 2, 1984 . That resolution both affirms the principle that the 
Federal Government should provide access to federal information in electronic 
form through the depository libraries system and recomnends that the 
economic feasibility of this be investigated through pilot projects. 
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GOVERNMENT DOCUMENTS ROUND TABLE 
RESOLUTION ON AD FIX OQW4ITTEE ON DEPOSITOR LIBRARY ACQ 
TO FEDERAL AUTOMATED DATA BASES 
REPORT 



Whereas the Ad Hoc Conruttee on Depository Library Access to Federal Automated 
Data Bases has found that much government information is stored only in 
electronic media and often is less accessible to the public than previous- 
ly and, 

Whereas the Ad Hoc Cormittee has indicated that as the "cost of traditional 
ink on paper rises and manipulation of paper documents becomes comparatively 
more cumbersoire, we can expect mre Government information to be available 
only through electronic media," 

Therefore, be it resolved that the Government Documents Round Table endorse 
the principle, as enunciated by the Ad Hoc Conruttee, that the Federal 
Government should provide access to federal information m electronic form 
through the depository library system and, 

Be it further resolved that the Government Documents Round Table support tlx? 
reccnmendation of the Ad Hon ccrmuttee that to economic feasibility of 
providing such access be investigated through pilot projects and, 

Be it further resolved that the Government Documents Round Table communicate 
this resolution to the Joint Corraittee on Printing, the Public Printer and 
the ALA Washington office. 

Passed by GODORT 1/6/83 
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STATEMENT BY MIRIAM A. DRAKE 



DIRECTOR OF LIBRARIES, GEORGIA INSTITUTE OF TECHNOLOGY 



Before the 



Joint Committee on Printing 



United States Congress 



June 26, 1935 



My name is Miriam Drake. I am Director of Libraries at the Georgia 
Institute of Technology in Atlanta. Georgia Tech's undergraduate and 
graduate degree granting programs and sponsored research work cover the 
applied sciences, engineering, business, economics, architecture, and 
city planning. Georgia Tech has a general faculty of 1,400 and a stu- 
dent body of 11,000. 

Last year the value of our sponsored research was approximately $100 
million. Our library is one of the largest scientific =ind technical 
libraries in the nation. 

I am here today to support the inclusion of information in electro- 
nic format in the distribution system of the Depository Library Program 
as recommended in the report of the Ad Hoc Committee on Depository 
Library Access to Federal Automated Data Bases . The Georgia Tech 
Library's information resources support teaching and research programs 
in Georgia as well as business and industry, other academic institu- 
tions, and the general public in the southeastern United States. As the 
administrator of that library, 1 am particularly concerned about the 
public availability of information produced by the Federal Government. 

There are two prirary reasons for ny support- inq dissemination of 
electronic information in the Depository Library Program. Tne first is 
the opportunity to use information technology to provide information 
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more cost effectively for the Federal Government, library distributors 
and information seekers and users. The cost of paper copy production, 
distribution, maintenance and use is considerably more expensive *_han 
the oost of producing and using electronic information, rhe Government 
as producer and initial distributor of th - information incur - uliiona 
of dollars of cost that could be saved if the data were made available 
in machine readable form and distributed online or on optical disks. 

Libraries, responsible for making this information available to the 
public, must set aside hundreds of feet of shelving and floor space. 
Additional costs include material and record processing, binding, 
retrieving and maintaining the paper copy and the maintenance of phy- 
sical plant. Academic institutions and government at all levels are 
increasingly rr lur ant to invest millions of dollars and use valuable 
lam 5 to house hundreds of volumes of ~»per . 

From the user's perspective, paper copy is expensive to jse. First, 
the physical item must be located, appropriate data found, pages photo- 
copied and data entered into the user s computer. This process is time 
consuming and expensive when the ✓alue of the user's time and the value 
of alternative uses of time are consic re^ . Th^ process of transferring 
machine readable data from an online computer or optical dxsk % o a 
floppy dJsk or oJier entrv devir^ will consume less time and increase 
the ^oductivity of user and 1-brary staff. Wo can no longer afford to 
maintain comprehensive paper, warehouses or the current unproductive 
methods of data distribution and use. 

The second r jason for ny supporting the inclusion of electronic 
files in the Depository Lihtary Program n to ensure the .wa liability of 
information to meet the ~.eeds of the utuuents, ultics, resmchers, 
the business community, and the general public. 
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Increasingly mors information produced by thp rvd^r^i Government is 
or will be available exclusively in machine readable forms. Agencies, 
such as the Bureau of the Census, Bureau of Labor Statistics, National 
Institutes of Health and the Department cf Defense and Agriculture, can 
no longer afford to distribute data on paper and are relying exclusively 
on electronic formats. 

Acknowledgement by the Ex. el nch of the ^r^pp Q f u3e Q f 
electronic information is inherent in the Off j.ce of Management and 
budget's *■ anaqement of Federal Information Resources ; Notice and 
Request for fruplic Comment appearing in the March 15, 1985 issue of the 
Federal Register . Of particular interest is the statement appearing on 
page 10736, "The Federal information systems and technology budqet, 
which was 14 billion in FY 1985 is projected to increase at a rate 
faster than that of trie overall Federal budget. With ouc^ays at these 
levels and agencies becoming increasingly dependent upon information 
technology to accomplish their missions, it is essential that planning 
processes oe applied to the acquisition and application of information 
technology." The issue for depository libraries, and th^ constituencies 
they serve in every state * county, and city, is the availability of this 
electronic information which correctly belongs in the public domain. 

The nati^ n dl economy now is based on i nfor T ation, applied science 
and technology, and on the distribution of the goods n"d services **h * 
they produce. Applieo science and technology are dependent on tne 
currency of information about research in th** laboratory aPd its appli- 
cations in the m.ir^ - place. Business and industry require data ubo"' 
dll phdt*»s of the IKS* and lorei; economies. fhe federal qo"_nment is 
the primary source of information in all of these areas. Only the 
federal government nas the distribution mechanisms inseminate the 
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lTifi. , -ion it has created to "11 sectors and geographic areas ot the 
United States. 

The educational, business and i .dustriai communities compr p 3 
Icrge portion of users of information produced by the Federal 
Government. These communities rely on libraries for that data. 
Increasingly, these communities want that information in electronic for- 
mat rather than ink on paper. The Depository Library Program is the 
primary mechanism by which federal information is disseminated; there- 
fore, it is essertial that ihis program include machine readable data 
files - whether they be transmitted online by telecommunications, or by 
mailed optical disk or tape. Information format should n ot be a barrier 
to its inclusion in the Depository Library proqram. 

Distribution of federally produced machine readable data files will 
ensure that people have access to the data they need. In addition, 
siqnificant savings can be realized by Government and libraries while 
increasing the productivity of data use- Federal policy must support 
the information economy and provide f<— appropriate information disse- 
mination. 
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Submissions from Private Organizations 




July 2b> 1985 



The Honorable Charles Mathias 
Chairman, Joint Committed on Printing 
305 Russell Building 
Washington, D.C. 20510 

Dear Senator Mathias: 

in late 1982, the Joint Committee on Printing (JCPJ established an Ad Hoc Committee on 
Depository Library Access t j Federal Automated Databases. The final report of the id 
Hoc Committee, Provision of Federal Government Publications in Electronic Format to 
Depository Libraries , was issued in December 1984. In response to the request by J CP 
siaf f at the June 26 open forum, I am providing comments on behalf of the Information 
Inc* istry Association. 

The Information Industry Association represents over 400 companies involved in the 
generation, distribution, and use of information products and ser^-ces. Many of our 
members provide the public, including the library community (Federal depositories, 
academic, public, special, and government) with access to government information. We 
are therefore vitally interested in the issues addressed by this report. 

This nation is now entering an information age wherein an increasing amount of 
information, both pub* 2 an^ private, is being created, maintained md distributed in 
various electronic media. The computer and communications technologies now emerging 
create *>th new opportunities and new challenges for managing our nation's information 
resources efficiently and effectively. Recognizing these issues, the Ad hoc Committee 
was established and asked to address three questions: what and how much Federal 
government information is in electronic format? do depositor; libraries have the ability 
to access the new formats? and what are the costs and benefits of providing information 
in electronic format? These are critical questions. Unfortunately, the report of the Ad 
Hoc Committee only provides information regarding the ability of depository libraries to 
access information in electronic formats. 

Gc-vf rnment Information in Elp.-tronic Format 

The Executive Brancn i*as over 20, 000 computers and an even greater number of 
databases. The vast m^ority of Federal databases have been established for the purpose 
of facilitating the ao>rumstrative and operational activities of government agencies. It is 
unlikely that public access *o all of these databases is intended, appropriate or feasible. 
It would be difficult, if not impossible, to make a decision regarding the appropriate level 
of piiolic access to Federal databases without knowing the number and types of sucn 
databases that exist. This is especially important in addressing the issue of access by 
depository libraries, inasmuch as the survey conducted by the Ad hoc Committee 
indicates t*< i there is no unanimity as to the Federal databases that should be made 
available. 
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There also appears to be a statutory impediment not addressed by the Report. It is clear 
from our reading of the statute that information m electronic media does not fall within 
tne definition of "government publication" contained in Section 1901, Title 44 of the 
tocu^enV"^ °° de: "••' inf0rmatl0nal matter which is published as an individual 

Costs and Benefits of Depository Library Access 

The second question that must be answered is what are the costs and benefits of 
providing depository library access to government information m electronic format 
Without such information, there is a danger of placing an unwarranted burden upon the 
Federal Treasury at a time of unprecedented budget deficits. As an illustration, we 
recommc id that the Committee consider the following example: providing depository 
ubrary access to the National Library of Medicine databases. 

The National Library of Medicine (NLM) currently makes a number of databases available 
to the public. As has been acknowledged by the NLM, user fees do not recoup the full 
cost of providing these information services. Despite the Federal subsidies, users can 
pay as much as $60 per hour to access a single database. Providing each depository 
library with one hour of "free access" weekly would coat almost $80,000 per week and 
over $4 million annually. If the full cost of such service was paid by users, and not the 
Treasury, the bill would be even higher. When the development and maintenance costs 
associated with providing similar access to databases not currently available to the 
public are considered, it is obvious that the annual cost could be hundreds of millions of 
dollars. These costs must be weighed against the benefits of making such information 
available at Federal expense. 

We also note that the majority of libraries who provided an answer to the Ad Hoc 
Committee survey indicated that they wish to continue receiving g0 \ «rnment 
information in traditional media. Therefore, the costs of providing electronic access 
would be in addition to those already incurred by the depository library program. 

Next Steps 

Traditionally, government information has been made available to the public through a 
variety of sources, including dkectly from the sponsoring agency, through the depository 
library program, the Government Printing Office sales program, and through the 
development and dissemination of information products provided by the private sector 
We believe this diversity of information channels has served the nation well and should be 
preserved as we erter the information age. in order to do so, we recommend the 
following course of action. 

l - Continue t o seek the information asked of the Ad Hoc Committ ee 

The information requested of the Ad Hoc Committee is essential to an informed 
decisionmaking process. We therefore urge that further effort be devoted to obtaining 
this information. • 
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2. Develop criteria for the pilot projec ts 

The Ad Hoc Committee has recommended that pilot projects be undertaken to explore 
the feasibility of providing depository libraries with access to government information in 
electronic media. While we do not necessarily believe that the foundation for such 
projects has been laid by this report, we can understand the rationale underlying this 
recommendation. However, before initiating such projects, we believe that considerable 
work needs to be done. In particular, we believe that specific criteria for designing, 
funding, implementing, managing, and evaluating these projects must be developed 
before they are undertaken. 

3. Ensure that the projects contain all viable alternatives 

If the pilot projects are undertaken, th^y should permit consideration of ail possible 
alternatives for providing public access tc ^vernment information in electronic media. 
These alternatives include both public and private mechanisms. We would also 
recommend that access to selecteu legislative databases be a part of any pilot project 
undertaken. 

4. Review the legal environment governing depository libraries 

The Information Industry Association believes it is now timely to undertake a review of 
the legal, regulatory, and policy framework within which public access to government 
information is provided. Many of the existing laws and regulations are archaic remnants 
of another era. As we move towards the 21st Century ii is appropriate to decide whetner 
changes are needed in the laws and policies to ensure an appropriate level ot public 
access to government information and to preserve the diversity of information 
distribution channels. T^e current draft OMB policy circular is a critically important 
step in this direction, dually important are the continuing efiorts for an omnibus 
revision of Title .S. Code and attendant regulations. 

5. Reassess the depository library program 

During Ine open forum on June 26, the Chairman of the Ad Hoc Comm:. + ee put tie Staff 
Director of the Joint Committee on Printing indicated that *n indepth stu 1* .he 
depository library program is to be undertaken, as a part of an overall long . '*&e plan for 
the GPO. We fully support this study, and trust that the UA will be invited to play a role 
m its conduct. As indicated earlier, information technology provides new opportunities 
and new challenges. As the public and private sectors seek to take advantage of the^ 
technologies we must reevaluate the organizational structures established to meet past 
needs. 

6. Reconstitute the Ad Hoc Committee 

It has been suggested that the Ad Hoc Committee may be continued for the purpose of 
addressing some of the above issues. While some continuing group is desireable, a 
number of the Committee members may no longer be available. We therefore suggest 
that consideration be given tu reconstituting the Committee into a number of small 
advisory groups. This ma> be a more effective way to address the issues that have been 
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identified. This approach would permit immediate action on some aspects of the 
problem, and also provide an opportunity to undertake further study of the more complex 
issues. 

The information industry supports the concept of continued public access to government 
information maintained in electronic media. At the same time, we believe that much 
work remains to ta done in order to ensure that such access is provided in the most 
efficien and effective manner. On behalf of the Information Industry Association, we 
look forward to continuing to work with the Joint Committee on Printing on these 
critically important issues. 



Sincerely, 




Kenneth B. Allen 
Vice-President, 



Government Relations 
Information UV'istry Associa ion 
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R I C fc UNIVERSITY 



[une 



1 ''to 



Honorable Charles MrC- Math. as, Jr. 
Chairman, Joint Committee on Printing 
U.S. Capitol 
Washington, D.C. ^0510 

Dear Mr. Chjiriran. 

This letter is in response to the notice by the Joint Committee on Printing 
of a public forum to gather information on the availability of government 
publications in electronic format through federal depositary libraries. 
As Chairperson of the Patent Depository Library Council, 1 would like to 
propose an evaluation rf a current data base, the U.S. Patent and Trademark 
Office's Classif icatic.i and Search Support information System (CASSIS). 

CASSIS has been available to the public for two years through the Patent 
Depository Libraries. During this period it has been used by over 50 
libraries. These libraries have already collected some information on the 
number and type of users, equipment costs, staff time, etc. Therefore, 
these libraries are willing through the Patent Depository Library Council 
to coordinate with the Joint Committee on Printing an evaluation of the 
effect iveneb-> of CASSIS. 

Sincerely, ' > 




Barbara Kile, Chair 

Patent Depository Library Cnunci 
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To: Carol Turner, Government Documents, Stanford 
From: John Haeger, VP, Research Libraries Group, inc. 

Since RLG is unable, for reasons of schedule, to be 
represented at the public forum sponsored by the Joint 
Committee on Printing tomorrow in Washington, I would 
appreciate your sharing the following points on our 
behalf. 

1. RLG believes strongly that the federal government should 
continue the distribution to depositories of information 
produced with public funds. 

2. We believe that major research universities must and will 
establish the capacity to collect, process, store and provide 
access to machine-readable data files of all kinds (including 
those which might be distributed by GPO). 

3. MRDPs distributed pursuant to GPO f s depository program 
should be cataloged by GPO in the MARC MRDP format, and that 
data distributed as it is now for hard-copy material. 

4. Once we know more about the kinds of material 'iich might 
be distributed in machine-readable form, we would oe interested 
in considering whether some of that material should be held 
on-line in RLIN. 

5. We would also be interested in exploring the possibility 
that RLIN could be configured to serve as a "gateway" to 
government-generated data held on-line on other hosts. 
Development projects already underway lay a technical 
foundation for such scenarios. 

Tc : CN.GOV@ STANFORD 
cc: BL.BJB, BL.RWM 
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toutr N«v» York N Y 10003 
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Senator r haries Mcl Mathias, Jr 
Lnairman 

Joint Conicii t^ee on Printing 
818 Hart Spiate Ot f ice Building 
Washington, D C 205 10 

Dear Senator Mathias 

The attached statement is being submitted fo mcl i<?ior in the 
of fuial hearing reurd of the Joint Commit r^p on Printing's public 
foruss on electronic federal information to depositary libraries 

The Special Libraries Association is most appreciative of the 
,>pportinity to submit this statement and to have participated ,n t\p 
de i ib?rat ions of thn Ad Hoc Committee tin Depository Librarv Access tn 
Federal Automated Data Eases , 

kith oest wishp"5 and personal regards, ~emain, 



Cord i a 




Davi-i R Be^de 
Lxp. ut ive D * r p c t _< r 
J l Librar 
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STATEMENT OF THE SPECIAI LIBRARIES ASSOCIATION 
FOR INCLUSION IN TP 1 u' A RING RECORD 
OF THE PUBLIC FORUM ON ELECTRONIC 
FEDERAL INFORMATION TO DEPOSITORY LIBRARIES 
JUNE 26, 1985 



JLY 12, 1^85 



David R. Bender, Ph.D. 

Executive Director 

Special Libraries Association 

235 Park Avenue South 

New York, N . Y. 10003 

(212) 477-9250 
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Special Libraries Assoc la t iou 



STATLM1-NT 



The Special Libraries. Association is a .essional society of over 
11,500 librarians, information specialists, managers and brokers. Special 
librarians e -vs industry, business, government, research, education and 
technical agencies, special d°partments of public and university libraries 
and other organisations, both m the for-profit and not for profit sectors. 

The Association and its members are concerned with programs whereby 
public documents and government information are easil> accessible and readily 
available to the special liDrary community and where information and knowledge 
are disseminated for the general welfare of all users. Special librarians 
ar** heavV users of electronic information ana the Association has a special 
interest in advancing the uses of the new information technologies 

Wp commend the Joint Committee on Printing for establishing the Ad Hoc 
Committee on Depository Library Access to FoVral ^tomated Data Bases We 
appreciate having had the opportunity to have one of our members, Margaret 
Conyngham, participate in the Committee's deliberations The SLA welcomes 
the opportunity to comment m the .inittee's import, provision of Federal 
Government Publications m El ectro Format to Depository Libraries, issued 
in Dec c mher 1 084 . 
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The Special Libr^ies Association endorses tr;e r e«. ommend it ions of th*> 
Ad Hoc CoimriitUe for provision of Federal intonuation in electronic format 
to depoS'tory libraries and for pilot projects to tost the alternate methods 
of dissemination of government information The pilots should reflect the 
varying needs and capaDilities of the depository libraries and enable them, 
regardless of ty^e or size, to enhance access to government information bv 
the public. Electronic data bases quickly add to the resources of a small 
collection. Online data base? are not time or distance dependent and may 
enable users to have equitable access regardless of physical location. A 
real opportunity exists to enhance access to information in geographically 
isolated areas or those which are "information poor" Opportunities should 
exi^ f f i r various regional and network configurations. 

SLA especially commends the Ad Hoc Committee for recognizing opportunities 
for cooperative ventures among participants involved in the pilot projects. 
New organizational relationships will emerge between the depository libraries, 
the Government Printing Office and the goverr gency suppliers of infor- 

mation. Well designed pilot projects will t > addr'^ the valid 

concerns and real contributions of the public and private *,ect04.s to provide 
access to government information The outcome of the pilot projects ma> 
provide the opportunity for future loint public/private sector cooperative 
e f for t s . 
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As the Joii * Committee Ot TVinting, in consultation with the Ad Hoc 
Committee, establishes criteria and evaluates proposals for the pilot 
projects, the following considerations should be addressed 



There will be * real need to agree to provide information 
n standardized electronic format so that all potential 
users may benefit. Adherence to appropriate publishing 
and bibliographic standards should be maintained. 

While many of the libraries have indicated familiarity 
with bibliographic searching, the added interest in access 
to textual and nuDieric databases will require easy to use 
software and training on the part of the library staff 
and end users. 

Special attention should be given to providing a represent- 
ative sampling in the Dilots of those electronic databases 
which will serve the widest possible audience, to in lude 
members of the medical, scientific, legal, corpora'^ - i 
academic communities as well as the needs of the public at 



The potential exist* for storage anH distribution of large 
njunts ci f data on optical disks Inclusion »f this 
electro ni.- format in one of ^he pi lota would provide a 
useful Lr-st of this new application. 



largp 
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The Special libraries Association supports the r ec omraend s t ions of 
the Ad Hoc r'nramittee for a strong monitoring program to de-term ne the 
value of the pilot proje-- as well as their economic feasibility, 
and io asse" the .onct on the users of the electronic information. 
As a research etfort, the pilots should to provide empirical evidence 

and make a significant contribution to the continuing discussion of 
electronic ^formation, the depository 1 ibra- system and to the broader 
consideration of federal information policy. 
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Submissions from Federal Agencies 




US Department of Labor 





Commissioner for 
Bureau of Labor Statistics 
Washington. DC 20212 



™5 Jti 



Centennial 
of Labor 
Statistics 
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Honorable Charles McC . Mathiaj, Jr. 
Chairman, Committee on 

Rules and Administration 
United States Senate 
Washington, D.C. 20510 

Lear Mr. Chairman: 

I am respondirg to your inquiry about Federal information 
available to depository libraries in electronic form. 

Major news releases of the Bureau of Labor Stacistici have been 
available in electronic form since November 1982. These releases 
include the Consumer Price Inde^, the D roducer Price Index, the 
Employment Situation, and other kej economic indicators widely 
used by government, business, a r J labor, to adjust payments, 
escalate contracts, and set pcucy. 

3ecause interest in BLS economic indicators is greatest immedi- 
ately after the.r release, electronic access is likely to be of 
considerable interest to libraries that now receive only mail 
copies of the releases. 

Libraries can gain online access to the Bureau's economic 
indicators within minutes of tneir release through a computer 
center with which BLS has a time-sharing arrangement, Electronic 
Data Systems. Because BLS releases are in thr: public domain, 
there is no charge for the information. Users pay only for the 
computer time used, at the average rate of $15 per hour . Access 
costs range from $6 to $30 per release, dependinq on length of 
release, speed of transmission, and type of equipment used. 

We will be glad to cooperate m making the BLS Electronic News 
Release Service available for the pilot program being planned by 
the Joint Committee on Piinting. Henry Lowenstern of my staff 
can provide further information. 

Sincerely yours, 




JANET L. NORWOOD 
Commissioner 



(7b) 
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T HE LIBRA RIAN .Qf CONGRESS 

^ '4 

WASHINGT V DC 2054O 



June 25, 1985 



Dear Senator Mathias: 



CMrr*. ™ e " brary of Congress has reviewed the report of the Joint 
Publicationa ! B ! f Provlai ™ of Federal Governmental 

Publications in Electronic Format to Depository Libraries." The Librarv 
of Congress had a representative on your Ad Hoc Committee. I would like 
to make the Library's comets in writing for the record. 

Not surprisingly, librarians who were surveyed identified in 
orde of preference tue LC MARC (Machine Readable Cataloging apes as 
^number two item currently being accessed electronically Vthelr 

The Library of Congress MARC Distribution Service is one of the 
Tdl) P ?h r es^ ^pT 1 " 8 ,° ffered tht ° U8h thG Catal °*^ Distribution Service 
an indi^S S^*" 0 ? 8 "* ™\ * l0PP> dl8C data bases easily accessed by 

1 < I < 8i "^8 at a personal computer work station; rather, they 
techniL| ar8e "f^T* and/or minicomputer environments and sign f ca^t 
technical expertise in order :o make them usable. Consequently these 
records are only purchased by a relatively small number Turge Hbraries- 
they are also purchased by the four ™jor bibliographic utilities and 
libraries ° n br ° ker8 " h ° ^ availahle to ^ny 

If the LC MARC databases are included in the depository library 
program, the <emand for ther,e services from CDS would decline dramaticaUy 
there ore ^.liability to theee large libr,ri, 5 through such a program; 

lv 7 ^ArTnTr ^ 8 ? r TT th6 r 8erVlCer rl8e > 8lnce CDS -mdated 

LVl Congress (2 U.h.C. 150) to c< ,er cost plus 10 percent. This 

would have a negative impact for ail non-depository libraries, because the 
U I S " ^ tle8 ^ ?°^ TClal flraS that - uld continue to ubscribe 

the^^n 8 he r rr c :::sr:r ld ' ln turn > char8e higher prices to ^ 

m ,n , CDS 8el18 Librar y of Congress bibliographic products and services 

CDS 1 n^no f^fv° Ut ^ ? atl ° n ' SlnCe lnC ° ffiln8 re ' enuec a " received by 
eVrl I ;PP r( * rlate ^ currently, $4.3 million must be earned 

item/s d I EST ° peratlng bud * et " Cooperatively-produced Library 
items sexd by CDS have been exempt from depository library distribution and 
the MARC tapes and MARC-generated productsare not currency part o the 
depository program. All other publications of the Library are available 
through the depository system. aDAe 
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With respect to the electronic databases prepared by the 



Congressional Research Service for use by the Congress of the United States, 
the Joint Committee on the Library clarified the Intent that these products 
be available exclusively for the use of the Congreas In a policy statement 
dated March 21, 1980. 

As you know, I am a great supporter of government Information 
being widely available to the American public. The MARC database Is an 
Important bibliographic tool lor the use of all libraries and it would 
appear to penalize non-depositary llbrarlea ahould we have to ralae the 
subscription prices to meet our statutory obligations If tapea were being 
sent to depository libraries free. In these times of stringent budgets, 
It Is highly unlikely that the Library of Congreaa could receive a subsidy 
to cover s decreaae in revenue because of free distribution to depository 
libraries. Librsries realize a significant savinga by using cataloging 
information provided by the Library of Congress. I would appreciate it if 
your Committee would give this matter serious attention when developing the 
pilot program re" 'amended In the report. 



The Honorable 

Char lea McC. Mathlas, Jr. 

Chairman, Joint Committee 

on Printing 
Washington, D.C. 20510 
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National. , . 

^\ Archives 

Wsbtngton, DC 20408 



July 29, 1985 



Mb. Bernadine Hoduski, Chairperson 

Ad Hoc Committer on Depository Library Access 

to Federal Automated Data Bases 
Joint Committee on Printing 
Rm. S-151, The Capitol 
Washington, DC 20510 

Dear Ms. Hoduski: 

I have read the report the Ad Hoc Committee on the 
Provision of Federal Government Publications in Electronic 
Format to Depository Libraries, and several of my staff 
attended the Open Forum on Electronic Federal Information to 
Depository Libraries on June 26, 1985. I am aware of the 
interest expressed by depository librarians in electronic 
access to several of the publications prepared by this 
office including the Federal Register, Code of Federal 
Regulations , and Weekly Compilation of Presidential 
Documents . 

If a determination is made to go forward with pilot projects 
as discussed in the Report, and if Federal Register 
publications are selected for inclusion, you may be sure 
that this Office will cooperate and work with you, the Ad 
Hoc Committee, and the Government Printing Office on 
arranging a pilot. 

If we can provide additional information or you would like 
to discuss this further, please contjct Carol Mahoney of 
this Office on 523-5240. 




Nattunal Archti cs andKeu>ni\ Aihmtmtmttnti 
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Submissions from Libraries 




TFMrE ARIZONA M2A7 



UNIVERSITY LIBRARIES 



June 20, 1985 

MS. BEMAD IWI H0D08KI 
Joint Committee on Printing 
U.S. Capitol, loom 5151 
Weaning ton, D.C. 20510 

Mi. Hoduekli 

Arizona State University Librtriet it note interested in participating in 
the Conmittee'a pilot project to consider depository library access to 
government publications in electronic form. This library would be best 
equipped to participate in the progrsm if dial-up access were provided 
to governmental dats baati, especially if existing data bases were brought 
together in one on-line system. The Committee might consider mtracting 
out to a Univereity auch aa Arizona State Univereity, or othet ippropriate 
inatltutlona , to loid the governmental data baae tapea and provide deposi- 
tory librarlea with dial-up acceaa to the ayatem. 

ASU la a large aelectlve depoaitory aervlng 40,000 atudenta in the greater 
metropolitan Phoenix area. We e'tbecrlbe to Dialog and BRS, aa well aa 
other aervicea, and ere a patent depository library. 

Attached la a Hat of data baaea that thla library would find moat useful. 

Thank you, 

(Ms.) Don la A. Caaey 
Head, Government Document a Service 
Arizona 8tate University Librarian 
Tempo, Arizona 85287 

Telephones (602) 965-3387 

Encloaurei 

(80) 
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Aritone State University Libraries is most interested 
following data baseai 



KRSH 

Monthly Catalog of 0.S. Government Publications 

Pederel Regie ter 

Code of Padaral Regale t lone 

Publications Reference Pile 

UUC 

Index Medicus 
RCJR8 

Coograaalonal Record 
aTtlS 

8TAI - RASA RRCO* 

SCORPIO 
ACRICOLA 
Executive Orders 



te Bureau of Census. Bureau of Labor Statistics. Department of 
Internal Revenue Service, Congress, and the Patent Office 
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ajDLDE^AJNTPAUf. 



DEPARTMENT OF 

Srtnt Paul, MtnntMU 55KJ2 

GEORGE IATIMER M 2 2W-W1 1 

MAYOR 



July 30. 1985 



The Honorable Charles Mathias, Jr. 
Chairman, Joint Committee on Printing 
Senate Mart Office Building SH-618 
Washington, D.C. 20510 

Dear Senator Mathias 

As Oirector of the Saint Paul Public Library, I would like to join Joseph Kimbrough, 
my counterpart at the Minneapo is Public Library, from whom you heard the other day. 
in enthusiastically suggesting that the Federal depository libraries in the Twin 
Cities metropolitan area be chosen to participate in the proposed pilot program for 
depository library access to Federal automated data bases. The library community 
in the Twin Cities is characterized by an unusuall K * s level of networking and 
cooperation and the depository librarians across - es have a cordial and 

close working relationship which would make sucf -t a model of its kind. In 

addition, our depository librarian js the editor sletters sent out to deposi- 

tory librarians and others interested in government publications throughout the 
Twin Cities and the State of Minnesota and would be able to give wide anc" thoughtful 
publicity to the progress and results of our project. 

The Saint Paul Public Library has been a depository librar' since 1914. We are a 
me^um sized deoository, taking about half of the publications available through the 
depository program. We are not a research library but an up-to-date information 
cent 1 ", heavily used by the public, students, businesses, and state and local govern- 
ment ofuces (Saint Paul is the seat of State Government and also the home of the 
Metropolitan Council of the Twin Cities *rea). We already provide commercial elec- 
tronic data base searching services to our jsers from a terminal located in our 
Government Publications Office, in addition to terminals in other subject areas, and 
we would welcome the opportunity to help explore the possibilities and potential 
problems of off Ting access to federal electronic data bases as well. 

Our library is in the unique position of sharing its building site with another 
library, the privately endowed James Jerome Hill Reference Library, which specializes 
in reference services to businesses. parti<_uicr \y small ousiriebbeb, tnrougnout the 
Twin Cities area. Our depository's participation in a pilot project would provide 
benefits to their users as well, and also to the staff, memoers and clients of the 
new Minnesota Wor*d Trade Center, cu rently being built five blocks away from our 
library. 
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1 agree with Mr Kimbrough that the depository libraries in our area are in a 
particularly advantageous position to conduct a useful and successful pilot 
project in exploring optimum ways of delivering access to Federal automa t ed 
data bases. We would be \n a position to help formulate and solve questions of 
hardware, software, staf time and training, and evaluate the usefulness, public 
demand and cost effectiveness of this venture. Whatever the outcome of this 
request or of any pilot project, we look forward to continued cooperation with 
Twin Cities area libraries in making government information available to the 
fjubl 1 



Sincerely, 




Gerald W. Steerberg 
Library Director 



GWS ngb 
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GOVERNMENT INFORMATION IN ELECTRONIC FORMAT* 
INDICATION Or INTEREST IN PARTICIPATION IN JCP PILOT PROJECT 

Nam* ffd C. Schmidt, Doci«tnti Librarian 
Institutions Co ^or«do 8t*t« Unlveralty L brarlea 

Answer by circling tht most appropriate statamant and/or by proviotnf comments. 
Piaasa return tha quattionnaira to tha ARL Of flea no latar than Juna 34. IMS, 

(T^ Wear* Interested In partioipatinff in a pilot project and ara properins;, or 
intend to prepare, a spaeiflo proposal. Of available, plaaaa provide a brief 
description of your proposal,) 

2. We ara interested in parti cipatinf in a pilot project but nave not yet developed 
a specific proposal. 

3. We have no interest in participating in such a pilot project. 
Comments* 

Sae Attached. 



031 11 6/6/85 
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Colorado State University Libraries (CSUL) 1. interested In 
participating In s pilot project to make available 'ederal 
government Information In electronic format to our clientele 
As a land grant Institution, CSUL serves clientele -,eyond the 
bounds of the University; nsmely. citizens on a statewide 
baala through the Unlveralty Extension Service. These Ex- 
tension service personnel snd clients ace examples of the 
type of target groups thst can be served through depository 
electronic dstsbsses. 

^Srmlf" u ' e of the fol l°*in8 federal databaaea: 

«SS S/U !^i DOE/RE CON; EDB; ERIC; GPO MOCAT; 
MEDLINE , NTIS; SSIE; 3 nd WATER RESOURCES, others receiving 
J?^'!^" ™J lud *' APIIC5 *WACULTURE; AQUATIC SCI 

™ ILD ABUSE & NEGLECT OB; FISHERIES INFO 
SYSTEM; IRIS; HEALTH PLAN . S ADMIN . ; LC MARC; TRIS; 
•nd TSCA INITIAL INVENTORT. D.po.ltory st.tu. of these 
databaaea would greatly enhance the CSUL Information 
services cspsblllty at s considerably reduced cost. 
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Colmnbi^Jiuvgr^ in the City of New York | New York, N Y 10027 



Senator Charles Mc C. Math las, Jr. 
Joint Committee on Printing 
Roan 818 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Mathias: 

I am writing to indicate the avid interest of the Columbia University 
Libraries in participating in a pilot project on the provision of government 
information in electronic format to Depository Libraries. We have much 
expertise in the use and service of electronic data bases in many formats and 
are prepared to apply that experience and knowledge to this project. 

The Columbia University Libraries are particularly interested in statis- 
tical data, topographical maps, and technical reports and texts in electronic 
format but we are eager to participate in the pilot project program regardless 
of content or form. The Libraries, together with other specialized informa- 
tion centers on campus (including the Center for Ccnputing Activities, the 
Center for the Social Sciences, and the Learning Center), provide the basic 
information infrastructure for the University and its constituency through the 
Scholarly Information Center. Participation in the JCP pilot project would be 
consistent with our objectives and activities while extending our experience 
to serve all users of our depository collections. 

I look forward to being contacted once the pilot projects are identified. 



THE LIBRARIES 



535 Wtlt 1 Uth StrMt 




July 23, 1985 



Sincerely 




Director, Library Services Group 



PTK:cm 
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S TATE OF CONNECTICUT 

CONNECTICUT STATE LIBRARY 




231 Capitol Avenue • Hartford, Connecticut 06106 



June 10* 1965 



Tht Honorable Charles HcC. Mathles, Jr. 
United stataa senate 
018 Hart Senate of fflca Building 
-Jashlngton, DC 20510 

Mr Sana tor Hath las: 

congresswoman nancy Johnson, Representetlve. sixth District, connactlcut. 
referred your lattar of Nay 29, 1985, regarding tht Joint coamttaa on 
printing's public forum on "Provision of Federel Government Publications in 
llactronlc Format to Depository Librarlas,' to me. Plrst, I writ a to support 
tha ra cd— inflations of the Ad Hoc committee on Dapoaltory Library Access to 
radar al Automated Data Rases, and second, to voluntaar tha Connactlcut stata 
Library to ba a pilot project library. 

as stated in ?'ne "Findings" section of the report of the Joint Committee: 
"Some government egenctes are a* king their publications electronically 
available to the public either directly, or through dete base provldere and 
vendors... Hany business offices and research and academic institutions 
regularly use such services... 8ut many U.S. citizens will have no acceee to 
this date, unless It is provided to them through the depository libraries." 
As e Regional Federal Depository Library, the Connecticut Stete Library 
supports the concept of free public acceee to government information and 
believes that the addition ok uata bases to the depository program is a 
necee^ery and timely step toward > -hleving this goal. 

The Connecticut Stete Library would welcome the opportunity to participate in 
e pilot project that would provide free access to online seerch servlcee for 
the public. Ve believe that our institution's wide-ranging programs enable us 
to aerve e particularly b'oad segment of the public. V» ere one of the few 
regional federel depositories to serve two stetes (Connecticut and Rhode 
Island). In tht pest two years, patron use (walk-in* telephone* and 
lntsr library join) of federel documents has nore than doubled, from 125 
transactions per wstk in 1983 to 275 trans/ Ions per week in 1985. In the 
past ton yeere, the number of Items receive from the Government Printing 
office has increased 1(7%, while the Stete Library steff required to process, 
maintain, and retrieve information for the public has increased 33%. The 
growth in the public's use of federel documents contributed to the 1985 
addition of online search services through OCLC and Dialog for the Stete 
Library's Government Document s/Oenerel Reference Unit. 

The Connecticut Stete Library's involvement in federel documents (as wsll aa 
stete documents) is also unique among depoel' >ry librarlas, in that the 



An Bqud Opportunity Empty 




ERJ.C 



88 



Library* 8 depertments and work units deliver public Information service at 
every phase In the life cycle of e public document- -from publication. 
Indexing , maintenance and ret r level* through records retention and archives 
management . 

The Connecticut Stete Llbrery's Law/ Legislative Reference Department elso 
serves thw public and state and local government officials. This department 
operates 13 branch law libraries throughout Connecticut. A 76.3% Increase In 
reference queetlons on the U.S. Code* code of Pederel Rsgulstlons* case law 
searches* and judicial histories lad the Connecticut Stete Litrery*s Law 
Department to Initiate online access to Lexis and Vest law saerch services In 
1984. Each yeer* the Connecticut Stete Llbrery processes over 5*000 of these 
types of lnqulrlee et ll" Hartford legleletlve reference center. 

The recommendetlon ot the M Hoc Committee on Depository Llbrety Access to 
Pederel Automated Date Bases "to provide such access to electronic 
Information. ..through pilot projects" le viewed by the Connecticut Stete 
Llbrery as a "gateway" to Increasing both the quantity of federel document 
Information and the quality of the service provided by the Stete Llbrery steff 
..o the cltlxens of Connecticut. 

The Stete Llbrery encoureges the Joint committee on Printing to not only 
extend free electronic access to federel documents Information but elso to 
consider the rapid development of lntegreted microcomputer and optical laser 
disk technologies as a means of more economlcelly providing the documents "on 
demand" to the public. 

Thank you for thle opportunity to comment on the report of the M Hoc 
Committee on Depository Llbrery Access to Federel Automated Date Bases, 'is 
hope that the Joint Committee will lnitlete pilot projects on free public 
eccess to the wee 1th of information contained In the automated data bases 
supported by federel government egenclee and that the Connecticut Stete 
Llbrery will be considered for such e pilot project. 



c: Represents five Nancy Johnson 
A. Blelefleld 
T. Yankus 
J. Schwartz 

1088A 
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CORNELL UNIVERSITY LIBRARIES 
John M Olin Reseakch Ljbhaiiy 
Ithsa, New York 1481} 
607 216 J689 

Ofi(« of tb* I V*fr;//j Ukf*rts» 

14 August 1985 



Senator Charles Mathias 
Chairman, Joint Committee 

on Printing 
Rooa 618 

Hart Senate Office Bldg. 
Washington, DC 20510 

Dear Senator Kathiasr 



I write on behalf of Cornell Univeriitv Lihi-*i-t.. 

Access to P2deral Covernsient Information in Electronic Format. 

Cornell University Libraries vas flrat designated . depo.itcrv for U S 
government document* in 1907 u» «r«- nn .i v ► aeposiccry tor U.S. 

D-po.itory Library PrOBrl i , rli «™gly support the principle, of the 

^^y^-^ 1 * b b r^' 3f ho r n8 c; r „ i t n din8 - ^ 

re.ld.nt. of th. 28th Congc.lon.l Dl.trlct ,„ d of th S tL^Tl 'S* 
Our llbr.ry .y.t.m 1. thl . Uv „ th u only ".it, con.ction iJ^Jf^i 

Equally lmport.nt 1. Corn.ll'. «.lnt.n.nc. .nd prov'.lon of .cc... to 
? TnT' D Inf0r " tl0 " »» electronic formet. B.tv..n t h r.. d.po.Uory , Ibr . r 
<0Hn «««rch Llbr.ry. Menn Llbr.ry of the N.w York ^r. r7u » f 

mg .cc... to . uc omac,d go«rl y „c"„f 'option *" ° f Pr ° Vld - 

The follovlng lllu.tr.tlonc vlll document our effort. OnHn. kikn. 
gr.phlc ,„ rch „ of ERIC, DOE, NASA .nd NTIS guide hund'.d. oT chol.r. to 
our co.pr.hen.lv. microfiche collection, of th... Zr™! "bol.r. to 

iu aupporc i.rg. til.. 0 f blbl logr.ph lc data, vorklng „lth both rh. N»r i nnil 
Llbr.ry of M.dlcln. ,„d th. N.tlon.l Agrlcultur.l Llbr.ry »« tonal 

C.,.? 1 ' NeV Y ° rk C°ordln.tlng Agency of th . c.n.u. Bur.au'. St.t. D.t. 
tan. , «« '"Vic f.dcr.l .t.tlstlc. on "An.t c 

sr'Jf^Zf&sjrgs: ^: S ) In of tht .oc d i.r op 7 nt of an 

\r inf.rm D «r l " 8 " : r' %2'^~^»!rx!2 
-a. £ — rr- c — .a- r ssrra 
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As a member of the Research Libraries Group, the Libraries already share 
their bibliographic records publicly through the automated RLIN system, includ- 
ing full MARC cataloging of our federal document holdings. 

Worth noting is the National Science Foundation's selection of Cornell 
as one of four locations to develop national supercomputer centers Cornell 
University offers an environment supporting the use and development of elec- 
tronic information. 

Time constraints have not allowed us to develop a formal pilot project 
proposal To meet the deadline, we can only formally express our great iud- 
est in your Committee's program and our desire to be contacted when pilot 
projects are identified. We will be happy to supply you with further informa- 
tion. Thank you for your con3ideration of our request. 



Sincerely , 



Louis E. Martin 
University Librarian 



LEM/pa 



cc- M McHugh 

D . Moynihan 
A D'Amato 
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Jhtke £titfotrsttg 



^'ort^ Carolina 27706 



JBiIitani 3R. ^ptrktita library 



June 26, 1985 



The Honorable Charles McC Mathiat,, Jr., Choir 

Joint Committee on Printing 

U.S. Congress 

Room 81f 

Hart Building 

U*.hmofftn. DC 200M 

Dear Senator Mathiaa: 

Duke University Library requests that the Joint Committee on Printing 
select the Public Documents/Maps Department, Duke University Library, as 
a participant in the Depository Library Access to Federal Automated Data 
Bases pilot project. 

Duke University has a wide range of academic programs including a 
law school, a medical school, a graduate school of business, an engi- 
neering school, and sn active and expanding public policy institute, all 
of which depend substantially on receipt of information through the 
Federal Depository Library Program. Continued receipt of Federal 
information in electronic format through the depository program is 
critical to carrying out the purpose and intent of Duke's academic 
programs, programs which benefit the public interest both directly and 
indirect ly. 

The Duke University Library as a depository since 1890 has consistently 
carried out its responsibilities to provide federal information free 
of charge to the general public in addition to serving the needs of 
the faculty, students, and staff. The University Library states its 
willingness and intention to continue its mandate and practice of 
providing federal information in electronic format to the general 
public free of charge. 

Duke University is geograp K « cal ly located contiguous to Research Tri- 
angle Park, a nationally and internationally recognised center of 
research and development encompassing both the public and private 
Lectors in nearly all fields of study. For the past 25 years the Duke 
University Library has been actively engaged in joint informational 
efforts and cooperation with the private industrial companies and the 
public institutions located in the Park. Duke University Library's 
proximity to othe. depository libraries is equally important. Eight 
other depository libraries in the Durham-Ra 1 eigh-Chape 1 Hill area 
include private and public libraries, including the North Carolina 
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State Library, a land grant institution, a snail college library, 
and a regional depository library. Cooperative efforts among aome of 
these libraries have been underway for some time through the Triangle 
Research Libraries Network (TRLN). Duke University Library s partici- 
pation in the Depository Library Access to Federal Automated Data Bases 
pilot project would offer the Joint Committee on Printing a unique 
opportunity to evaluate organizational relationships, to observe 
public/private sector cooperative efforts, and to study the impact of 
the availability of federal automated data bases on users. 

Juke University Libraries currently subscribe to several vendor elec- 
tronic information systems and support staff training for those systems. 
The Library is willing to continue that support as a participant in the 
pilot project. 

Further information regarding Duke University Liorary's participation in 
the Joint CommiUee on Printing's pilot project on depository Library 
Access to Federal Automated Data Bases may be ohtained from me at the 
address and telephone number below. 

Thank you for you' consideration. I look forward to hearing from 
you. 

Sincerely yours, 

Marie L. Clark, Head 

Public Document s /Maps Department 

Perkins Library 

Duke University 

Durham, NC 27706 

(919) 684-2380 

Th rough MaA^^ bU-AtJ^ 

Florence Biakely 

Acting University Librarian 

Duke University 
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EMORY UNIVERSITY 

general ^. ibrajiej % 

Ri»hcrt \X Voudnill I ihnn 

AtUnt . (iciirKij July 9, 1985 



Hon. Charles McC. Mathias, Chairman 
Joint Committee on Printing 
SH-818 Senate Hart Office Building 
Washington, D.C. 20510 



Dear Mr, Mat hiss: 



This letter is written in support of the inclusion of federal government 
publications in electronic format in the depository library program. 

We are all aware of the technological revolution that is changing the 
way information Is supplied and processed. Materials that were formerly 
supplied to depository libraries ruch as ours in printed format are now 
sent in severely abridged 8lzc (if at all) with reference - 0 a machine readable 
data base which must be purchased to obtain any additional information. As 
technology becomes more sophisticated and cheaper, and print costs escalate, 
the change to electronic format for large (if not most) amounts of government 
information becomes inevitable. 

What does all this mean for the depository library program and the 
public s right to free access to government information that your Committee 
oversees? Clearly for the depository program to continue in any meaningful 
way it must have access to this new information format. My colleagues and I 
therefore are very pleased that your Committee has been willing to tackle 
this timely issue which has such far reaching implications. We hope that you 
will support what we believe is the obvious right first step in this effort, 
namely the creation of pilot projects as recommended by the Ad Hoc Committee 
on Depository Library Access to Federal Automated Data Bases. 



Sincerely, 

Elizabeth McBride 

Head, Documents Department 



EM/cc 
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Q •oral* Institute of Technology 

™7anU Georgia JU332 




Academic Affairs 

Prr- G'lben Memorial Library 



August 1, 1985 



The Honor -ole Charles Mathias, rhairman 
The Joint Committee on Printing 
8183 Bart Senate Off'ce Building 
Washington f D.C. 20510 

Dear Senator Mathiasx 

I want to thank you for establishing the Ad Hoc Committee on Depository 
Library Access to Federal Automated Data Bases and your support of our efforts 
to obtain information in electronic format under the Depository Library Program. 
Your foresight and leadership in the application of technology to information 
distribution will help libraries to become more self sufficient while increasing 
the amount of information available to citixens at the local level. 

The Georgia Tech Library supports the information requirements of research 
and teaching at the Institute, other libraries, business, industry and the 
public in the Southeastern United States. The Georgia Tech faculty ami admi- 
nistration this year approved Library 2000, a project aised at developing a 
showcase library to demonstrate the application of the latest information tech- 
nology in an academic auJ research environment. Two major purposes of Library 
2000 are to increase available information resources through the use of online 
services and optical disks and to demonstrate that the application of technology 
can enhance information awareness, retrieval efficiency and ust productivity. 
Georgia Tech is uniquely qualified to lead in this area. The Library is one of 
the Urgest scientific and technical libraries In the nation. Tech s Schools ot 
Electrical Engineering, and Information and Computer Science are outstanding in 
their respective disciplines. 

We are currently exploring pilot programs using optical disks and online 
services with publishers and foundations. Within this context we are submitting 
to you two proposals for pilot projects to test the feasibility of including 
information in electronic formats in the Depository Library Program. 

1 The first project would utilize a complete text data base of technical 
report series stored and distributed on an optical disk. Software should allow 
use of logical operators to search the standard bibliographic elements, as well 
as text. Complete text searching would provide greater information retrieval 
capability and would increase the probability of user success. Having the disk 
resident at the host library would allow extensive experimentation in direct 
end-user searching of the data base. Such end-user searching would not be 
possible if telecommunications charges were involved. End-user searching would 
provide observations about software quality and protocols helpful in developing 
a more effective *nformation system. 
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The host library would supply the test site; professional staff to run the 
test; faculty, students, business/industry, and the general public to use the 
info met ion system ; snd whatever evaluations of the system are requested. The 
Government would supply the disks, an optical disk player, a jukebox, if 
multiple disks sre involved, a high speed laser printer, retrieval software, 
interface csrd, documentation, and an official contact at the information pro- 
ducing source able to assist with problems of accessing the dsts base. 

2. The second project would access s dsts base composed of numeric snd/or 
perishable information online from a remote site via telecommunications. This 
project would test the feasibility of using s dsta base st a remote site and 
downloading into a local microcomputer . Our preference is to have historical 
files locally available on optical disks with access to online files for current 
information. 

The host library would provide the teat aite; professional staff to run the 
teat; faculty, other reaeachera, students, business/industry, snd the general 
public *s information user a r and whatever evaluations of the system sre 
requested. The Government would supply special equipment if required* code 
books and documentation; appropriate software; telecommunications costs; snd sn 
official contact at the information producing source able to assist in protlems 
in the use of accessing protocol unique to the file snd in answering quest' 3ns 
about the information itself. 

In keeping with my statement read before the Public Forum held by the Joint 
Committee on Printing on June 26, 1985, I strongly support the inclusion of 
electronic information in the Depository Library Program. This program is the 
only mechanism now available to the Federal Government for disseminating infor- 
mation to all citizens. 



cr • j.m. Pettit 
H.C. Bourne 
T. Stelson 
R. Leacy 

Georgia Congressional Delegation 
House Government Operations Committee 



Sincerely, 



Miriam A. Drake 
Director of Libraies 
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The Honorable Charles Mathias 
Chairman of the Joint Committee on Printing 
Russell Senate Oftice Building, Room 387A 
Washington, D. C. 2051G 

Dear Senator Mathias: 

I have noted the announcement of a public meeting 
to be held 26 June 1985, for the discussior of electronic 
Federal information to Depository Libraries. Although I 
will not be able to attend this meeting, I have a deep 
interest in and concern for the continued provision of 
government produced information to our citi2ens through 
the depository library program. This should encompass all 
information which should properly be disseminated to the 
public, free of cost to the citi2en user, but is in elect- 
ronic formal. Ciir nation's fotmH-ino fat-hprs were wise to 
know that informed, educated citi2ens make a strong nation, 
and the leaders that initiated the Depository Library 
Program knew that readily disseminated information gen- 
erates greater results in research and knowledge. 

If, as some would have it, the greater portion of 
information is left tc commercial interests fcr dissemination 
only to those whose financial resources are adequate for the 
purchasing of it, those of us who cannot be counted among 
the heavily endowed and well funded universities and research 
centers, will scon become the socially handicapped ana retarded, 
f or lack of ability to purchase needed information for growth 
of knowledge. AJ 1 students and citizens who rely on the smaller 
institutions with less resources, will be so affected. 

I wish to state I support and urge that a pilot 
project be initiated to study the feasibility of inclusion 
of electronic information to Depository Libraries. It is 
imperative that all Depository Libraries have capabilities 
for searching and transfer of information with technologically 
advanced methods, irrespective of financial resources. 

Thank you very much for your work with and support of 
the very worthwhile Depository Library Program. 

Sincerely, 

V'nn n. Walshak, Head 
Government Documents Dept. 

cc: Julius Anail 

Director of Libraries 

A UMI Of I* l»*WSfTV fl&frA Cf G(OflG4A * AJW1MATM ACTION , OPHjOTUNfTY FM*C*W 
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Fk Milium Rohtti Parks jnd 
Hkn Sorpi Kiris 1 ^rjr\ 



July 19, 1985 



Hon. Charles Mathias, Jr., Vice Chairman 
Joint Committee on Printing 
United States Senate 
Washington, D. C. 20510 

Dear Senator Mathias: 

I want to warmly commend your committee for its interest in 
examining t!>e distribution of government publications in an electronic format 
to GPO depos, tory libraries and wish to add my com ments and support to those 
presented tc your committee by the Association of Research Libraries and the 
American Library Association. As an ARL library and a government depository 
since 1907, the Iowa State University Library is proud of Its long history of 
service to the citizens of lowa .n need of such information, and we are strongly 
encouraged by the current steps you are taking. 

Today, more than at any time in our past, due primarily to our 
society's Mnid scientific ar.l technological advances, the demands mode upon 
major research libraries for more and better information have become almost 
overwhelming. Libraries such as Iowa State are the ideal link through which 
this increasing mass of information can be made available, yet because of its 
sheer volume, we as librarians need every advantage possible not only to receive 
this matenal quickly but to communicate it accurately and in a timely manner 
to an ever increasing number of users. The online access to government publications 
now under discussion would be of great and lasting benefit to Iowa citizens 
and indeed to all depository centers throughout the United States. 

Iowa State has for many years concentrated on promoting and 
broadening the use of governmental information and has created any number 
of innovative approaches for this purpose. The newly expanded central Parks 
Library building at lowa State has made this effort one of its focal points in 
design and remodeling. Not only is the ISU Library technologically equipped 
to handle and disseminate electronic information, but we also have further 
organized our public services to support such new and broader services. Currently, 
our Information Services Department has twelve librarians providing general 
reference and government puDlications information. These professionals have 
had in-depth training in computer database searching and use, and in addition 
to specific literature searches, the Library provides electronic ready-reference 
service as well. The Library further serves as the integral supplier for Iowa 
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and several surrounding states for U* states Department of Agriculture 
personnel. We are also, in coopera' the Iowa State Historical Department, 

coordinating the work on the catalogs d preservation of all Iowa newspapers 
as part of the U. S. Newspaper program. Iowa is one of four states selected 
to initiate this important endeavor. 

The Iowa State University Library is a recognized research leader 
in the Midwe . and nationally with a long history of active participation and 
support of the U. S. GPO depository program. We have available the electronic 
capability and trained staff, as well as the desire, to serve as one of the proposed 
pilot project libraries if we are selected. 

We greatly appreciate this opportunity to express our thoughts 
on this matter and wish your committee every success in its continuing deliberations. 

Sincerely, 



Warren B. Kuhn 

Dean of Library Services 



WBK/bb 

cc: Senator Charles Grassley 
Senator Thomas Harkm 
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I nivcrMt\ I ibn^ 
Iovm HWI I 



June 18, J985 



Senator Charles Mathias, Chairman 

Joint Committee on Printing 

Room SR-387 

Russell Offic? Bldg. 

Delaware & Constitution Aves. 

Washington, DC 20510 

Dear Senator Mathias: 

Alvin Tofler in his book Future Shock tells how important it 
is to be able to adapt to the changes waich we are experiencing 
at increasing speed. The changes wrought by the electronic 
information age are every bit as profound as the changes brought 
by the printing press in the Sixteenth Century. Librarians 
are recognizing the need for acces to electronically stored 
information if they are to satisfy the information needs cf 
their patrons. The depository library program can be no 
exception to this need for access to electronically stored 
information. For the federal government in an effort to be 
more efficient has developed numerous electronically stored 
dats h «ses in lieu of previously issued paper publications. 

When a data base contains, information vhich is of general public 
interest and educational value, it should be ^^de available 
to the depository libraries. How it is made available is not 
as lirportant as its availability. It could be directly from 
the agency, through GPO or through a private sector vendor. 
It doesn't matter as long as they are available without charge 
to the depository libraries as are paper and microfiche les 
issued by the federal government. 

It makes sense to conduct oilot projects to help determine 
the best means of electronic access to federal information 
as well as the implications of such a program. Please make 
every effort to fund such projects. 

Sincerely , 




Philip Van De Voorde 

Head, Information Services Dept. 
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UNIVERSITY L 1 I I A I I t 5 



June 19, 1985 



Jala Barrett 

Aaeoclatlon of Reeearch Libraries 
1527 New Hampehire Ave. N.V. 
Waehington, D.C. 20036 

Daar Ma. Barrett: 

Encloeed is our completed eurvey font on the JCP's Pilot 
Project snd our preliminary proposs? . The laaue of acceae to 
government Information atored electronically hae aver increaelng 
importance. I feel the JCP'e Pilot Project could help inaure 
continued accees to government information, regardlese of the 
format It'a in. 

We appreciate your representation in Waehington on June 



Kent State Univeruty Suppom Equal Opportunity in Education and Employment 
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QOYBRNMENT IN FOR NATION M ELECTRONIC FORMAT! 

iKDtcAncm of nmufr w participation njcp pilot project 

Name* Dr * PgMld L. Toiiivr 

Dtftltuttoni ** nt State Univtrilty Llbrarltt 



Amwer by drelfaf the moit appropriate statement and/or by provldfcg oommonte. 
Pleooo wtOT the *ioetJonneJre to the A RL Office oo later then Juno 14. IMS . 

1. Wa art irtoreeted In partlelpatinf In a pilot projeot and an preparing, or 
Intend to prooare, a apadflo propoaaL (Jf available, pleeao provide a brief 
deecriptisrf of your propotaU 

t. Wa e Intereeted in pertoipetlnf In a pilot p^Jeot but hare not ye* developed 
a specific prop .eel. 

3. If a hava no Intaraat In parti dpatfnf In suoh a pilot project. 



Comments* 



(See the etcached proposal) - prep#.ed by Llaaa Adaae.Docuaente Librarlen 



331116/6/15 
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Kent State Univereity Library U lntereeted In the proepect of participating 
In the Joint Coaalttee on Printing'* Pilot Projact. Government Publication* In 
alactronlc formate will provlda battar accaaa to Information, oftan aora quickly 
than print form, and fro* an lnflnlta number of locations. 

Aa a aajor acadeaJc raaaarch library, Kant Stata Unlvaralty (KSU), haa baan 
a aalactlva dapoaltory library alnca 1962, KSU la committed to tba uaa of 
advancad tachnology aa llluatratad by lta earl: aaaoclatlon with OCLC and imple- 
mentation of othar onllna aaarchlng aervleea. 

KSU la a aeabar of tha Aaaoclatlon of Raaaarch Llbrarlaa (ARL) , Ohlonet, 
tha North bat Ohio Major Acadaalc Llbrarlaa (N20MAL), nnd tha Canter for Raaaarch 
Llbrarlaa (CRL) . Dial accaaa, althar dlract or through OCLC or DIALOG, la our 
prafarrad aetbod of participation, although our computer cantar would ba cabbie 
of utlllalng coaputar tapaa. Tha Library will axpand lta onllna aarvlca polnta 
from ona to thraa, affactlva Saptaabar 1985. Additional public aarvlca ataff 
will ba tralnad to accommodate thla Incraaaad aaphaala. 

It la our recommendation that all participant* In tha pilot program have 
accaaa to tha CPO Mont My Catalog , PRF, and NT IS , alnca thalr coverage la ao 
broad. Participation In tha aubjact araaa of bualnaaa, haalth cara, law and 
government, and education would baat aarva our public. 

Wa propoaa to place terminal a In tha departaenta of Bualnaee, Educetlon, 
end Nurelng to ba uaad by trelned gradnata atudente and faculty. Data would ba 
collected at aech elte to aaaeure how th* aarvlca la uaad, the level of deaand. 
and tha quality of the training. Training proceduree would be developed In 
cooperation with KSU'e Inatructlonal Raaourcae Center. Databaaae relevant to 
law and govarnaent era ueeful to many KSU prograaa and tha general public. We'd 
like to publicise the evallablllty of thee* databaaae to eoclel eervlce and lav 
enforcement aganclee end other local offlcele. Databaeee relevent to the eubject 
araaa mentioned above era: 



Cendeta 

olS Conauaer Price Index 

BLS Labor Stat let ice 

BLS Eaployaent, Hour*, and Earnlnga 

U.S. Exportu 



U.S. Public School Directory 

*LAW AND GOVERNMENT 

National Crlalnel Juetlci Reference Service 

U.S. Public Lave 

United Statae Coda 

Coda of Federal Raguletlone 

Federal Rag la tar 

Congraeelonal Record 

(Mid Abur« and Neglect 

*Crac s te/Doctoral program* In these areas aie offered at KSU. The print equivalents 
of v .eee are wall ueed. 
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228 Mttro Square Building 
7th end Rcbtrt Streets 
St Paul, MN 56101 
Phone 612/224-4801 



August 5, 1985 

The Honorable Charles Ms t hiss, Jr. 
Cbelraan 

Joint Coaalttee oa Prioting 
Hart Offiee Building SH816 
Washington, D.C. 20510 

Dttr Senator Methisa: 

Va have reviewed with lntaraat and ant hue lean tha proposal eubaitted to tha 
Joint Coaalttee on Prioting by tbo Minneapolie Publlo Library and Information 
Contar. Va haartlly endoree thia propoaal whieo, if funded, vould involve 
thia araaa library and inforaation aervlooo in a oeenlngful and 
forward- looking pilot pro J act. 

Tha eeabere of Hotronot inoluda aaarly four hundrad publlo, ecedeelo, 
corporate, hospital, governaent agency, rasaarch and aohool llbroriaa in tt ■> 
asvfej-eounty Twin Cltlau metropolitan area. Tha Minnas polls Public Librae » 
ona of tha largest of our aeabsre and ono of tha meet eupportive of aultl , r * 
oooperetlon. Staff of tha Hlnnaapolla Publlo Library Government Docuaanta 
Dapoaltory hava made particular afforta to aaaura aoiaaa to tha rloh 
raaouroaa, both recorded and human, of farad by MlnneapolU Publlo Library to 
tha full ocsseunlty. Thay hava slao takan an aotlve rolo lu Metrooet'e afforta 
to oddraaa tha overarching laauaa of aooaaa to government inforaation and to 
tha challenge of as a u ring efficient aooaaa through new foraata aada poaalble 
with eaerglng inforaation and coaaunl cation technology. 

Metronet la in a particular poeltlon to ooopcrete with the Minnaapolla Publlo 
Library and with othar area dapoeltorlea Id thia initiative. Over the peet 
three year a we have developed a aver si electronic data bases of eetro regional 
inforaation. Va hava worked cloaaly with the arena* a llbrerlee to establish 
protocol e, pricing arrangeaente , training and acoeae nodes. Ve heve learned e 
greet deal whloh we would happily ahere with anyone Involved in thia ouch 
larger effort. 

Ve support whole heartedly thia excellent propoaal and we commend the eteff of 
Hlnnaapolla Public Library for taking tha Initiative to involve us all In thia 
challenging pilot project. Ve aaaura you that we will cooperate In eny way we 
can to aaaura that tha project involvaa all typaa of libraries Is this broad 
region. 

Thenk you for your 1— :.rship In developing this Important program. Ve look 
forwerd to working closely tlth the Joint Coaaittae and w.Hh the Minneapolis 
F»iblio Library in laplaaentetlun of this pilot project. 




Mary Traa&y Birminghi 
Director 



co: Joseph Kiabrough 



HTB/kp 



Imkmg Twin Cities area library* and media centers 
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Qr^gnXawtyBulldlnfl!^ 

St Paul. Minnesota 65104 
T«lephona (612} M5-5731 



Director WilHam H Duncan 



A Federation of Public Libraries 



August 2, 1985 



County 

I « Kits ft* Nt 
MN HO* 



Cawnrr Li*fWv 5 1 H it 
f 0 »mM 



OMOTA 

CauMV l*r**v ^yttwi 
iWOW w i n liml 



XMNCPM 

County itowv 

MrmMonU WIUU 



MWNCAKXIS 



MMSfv 

County *<**c l*rary 

It - »C Chn-,M« 



SCOTT 

CouaTi Likr*^ SrMtm 



ST WUA 
^uWc l*r*ry 

St Fatrt UKHWJ 



WASHINGTON 
County L*»»<> 

J«%l !» H"K> *»»nv» *o«* 



The Honorable Charles Mathias, Jr 
Chairman, Joint Committee on Printing 
Senate Hart Office Building SH-818 
Washington, O.C. 2051 0 

Dear Senator Mathias 

The Metropo.itan Library Service Agency (MELSA) is a federation 
of nine public libraries in the M i nneapol I s/S t. Paul seven county 
metro area One of the goals of MELSA is to facilitate the best 
possible public library reference service to all th» residents of 
this service area. MELSA supports the Minneapolis Public Library and 
Information Center's reqLest to be designateo a pilot project library 
in the Electronic Library for Government Publications project 

Approximately of the citizens of Minnesota are serviced by 
the public libraries of the Metropolitan Library Service Agency. 
Residents of this seven county metro area represent a highly mobile 
population crossmo pol tical boundaries dally for work, enter- 
tainment and to fulfill their Information needs. The Metiopohtan 
Council noted In their uost recent Travel Behavior Inventory Report 
{1982) that there ar; 903,000 person trips into the city of Min- 
neapolis and an additional 1^9,000 person trips into the Minneapolis 
central business district on a daily basis. 

The Mi nneapol 1 s Publ lu Li brary and 1 n format Ion Center as a member 
of MELSA plays a central role in providing qual'ty reference ser- 
vice and aterials to all the residents of the seven count • metro 
area by participating in MELSA' s Reference Referral Network. This 
program makes it possible for residents in the MELSA area to re- 
ceive ansv;ers to reference questions & receive circu'ated materials 
drawing upon the major and in-depth resources of the Minneapolis 
library. In 1 986 it is expected the Minneapolis Public Library 
will answet some 300,000-plus quest'ons and circulate 370,OO0-plus 
materials to residents outside their immediate service area. 

The Minneapolis Public Library and Information Center has developed 
extensive subject departmental resource collections and reference 
research expertise that would provide an effective background for 
designation as a Pilot Library in the Electronic for Government 
Publication project 



S I ncerely , 




revee Morr » s , 
MELSA Program Officer 



cc J Kimbrough 

Di rector, MPLIC 



9 

ERIC 



112 



105 




Minnea polis Public Libra ry and Information Center 

0 m ^^^*^* ml ^^^^^ m ^ mm ** r * mm '*m99lHB+ AFfttMATfVt ACTION EMPLOYER 

Joseph Kimbrough, Director 

300 Nicollet Mall 
Minneapolis, MN 55401 

612 / 372 6500 

July 24, 1985 



The Honorable Charles Mat hi a 8 , Jr. 
Chairman, Joint Committee on Printing 
Senate Hart Office Building SH-818 
Washington, D.C. 20510 

Dear Senator Mathias: 

The Minneapolis Public Library has studied with interest the report 
of the Ad Hoc Committee on Depository Library Access to Federal 
Automated Data Bases. Because Minnesota has a particularly active 
information community and a variety of networks which foster coope-- 
ative projects, we would like to propose that depository libraries 
in the Minneapolis-St . Paul Metropolitan Ar<>a participate in the 
Pilot Program. 

The Twin Cities area is rich in both information resources and 
information users, since it is the seat of the state government, 
the home of the University of Minnesota, and the headquarters for 
a large number of corporations. Twelve depository libraries are 
found in the Twin Cities, including the regional at the University 
of Minnesota. There are twenty-four depositories in the state. 

The Minneapolis Public Library has been a depository library since 
1893, an a the largest selective depository in the state. As 
such, this library is committed to providing the citizens, organi- 
zations and businesses of this city and metropolitan area with 
the broadest possible access to government publications. We would 
welcome the opportunity to participate in a Pilot Project to provide 
access to government publications in electronic format. 

Data base searches are now provided for our patrons from several 
commercial data base networks, using an Apple He computer. Since 
we maintain a complete parent depository collection, we also search 
the CASSIS system. Staff members in all subject areas perform 
searches, and complete statistics are kept. 
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The Minneapolis Public Library also provides a fee-based research 
service, IN?0RM, which provides specialized reference service and 
extensive data base searches for those who choose to pay for extra 
services . 

Our clientele makes use of a broad range of government publications. 
A Pilot Project could help determine efficient ways of providing 
these publications as they become available in new formats. We 
participate in the MINITEX, MELSA, and Metronet networks, and would 
use those networks to share this information as appropriate. 

The depository libraries of Minnesota are committed to providing 
to their patrons government information in all forms. At the same 
time, they realize that there are Rpecial problems involved in 
providing access to publications in electronic format. The require- 
ments for hardware, software, and staff time and training, will 
only be discovered through trial projects. The depository libraries 
in the TVm Cities Metropolitan Area would like to be a part of 
the Pilot Project Program, to determine how such a program can 
work in a cooperative situation. 

Issues of public demand, information usability, and staff time 
will be of particular interest. We at the Minneapolis Public Librar 
look forward to working with other libraries in our area to determin 
the best ways to continue to make government information available. 

Sincerely yours, 




Joseph Kimbrough, Director 
Minneapolis Public Library, and 
President, Minnesota Library 
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Minnesota Department of Education 



550 Odw Street s»ru Paul Minnesota 56101 

Office of Library Development and Services 
440 Capitol Square Building 



^rx™ (612) 296-2821 



July 0, 1985 



The Honorable Charles Mathias, Jr. 
Chairman, Joint Committee on Printing 
Senate Hart Office Building SH-818 
Washington, D.C. 20510 

Dear Senator Mathias: 

I am writing in enthusiastic support of the proposal that depository li- 
braries in the Minneapolis-St. Paul Metropolitan Area participate in the 
pilot program for access to federal automated library databases. The 
area offers a unique combination of factors that make it an ideal loca- 
tion for participation. 

The Minneapol ls-St. Paul area contains several major public and academic 
libraries that are heavily used by information seekers. Among the twelve 
depository libraries are the University of Minnesota Library, the Minne- 
apolis Public Library and Information Center, and the St. Paul Public 
Library. Ttiese three libraries are among the largest libraries in the 
state, and all are heavily used. The volume of use they receive means 
that the use of electronic access for government information would be 
extensive. 

The high level of cooperation among all *ypes of libraries in the Minne- 
apolis-St. Paul area is unique. Structures are in place now which would 
allow the twelve depository libraries in the area to coordinate partici- 
pation in the pilot program and to extend benefits of the program to 
other libraries as well. 

Use of other electronic information sources in area libraries is exten- 
sive. Library staff are familiar with searching and using databases and 
could quickly incorporate electronic access to government information 
into library service programs. 

Some two million persons reside in the area served by Minnesota's metro- 
politan libraries and could potentially benefit directly or indirectly 
from the pilot program. The area is the headquarters for a number of 
major corporations. As a center for technology, there is an eagerness 
to benefit from use of computer technology in accessing information. 



Sincerely yours, 



William G. 
Director 
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MONTANA COLLEQk OF MINErtiL SCIENCE AND rECHflfl^g V 

~" •U7TC, MONTANA $$791 



Senator Matthias, 

JOINT COMMITTEE ON PRINTING 

U.S. CONGRESS 

Hart Building 

Washington, D C. 20510 



Dear Senator, 

We thank you very much for the invitation tO'Mie hearings 
on electronic storage of information, and regret ^hat distance 
does not permit librarians from Montana to testify, or request 
the privelige of testifying. 

But there is no question that the storage of data in 
electronic form erodes citizens right to know what their 
government is doing. Also, because of the valuable 
technical material stored in this way, local scientists a.id 
engineers must often pay to get this information. 

I have twite purchased government survey data banks for 
the research use of scholars and faculty in Colorado (at a 
bargain rate, it was true) and generally colleges are operating 
too close to margin of cost to afford much of this. Certainly 
graduate students and garage inventors are unable to afford it. 

We are particularly interested in the WORLD GEOPHYSICAL DATA 
BANK, stored at the NOAA center in Soulder, Colorado, but 
can only get a few items from them f^ee. Our geophysicibts would 
benefit from direct access, termlnai-by phone-to data bank without 
more than phone charges, and this has not been possible. 

Many data banks are not even ^nown to most librarians and 
libraries, or depository supervisors and this is a serious problem 
in giving the best service to our citizens, as outlined in our 
depository regulations. 

Thanks for all the good work you have done for all of us in this 
country In this regard. 
Sincere!; 



xeL/ , 

Elizabeth Morrissett 
He^$ Librarian 




TMf MOfcTrXA COllfO* Of MiMf t*L 'OtWCf A*0 TIChWIOOy I] A lrUI1 C* tmI 
WTT OP MONTANA AT MlHOW.* *0*TAWA StATI UMlVliSlTY AT tOZIMAt, Wf ! 
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MONTANA COLLEGE OF MINERAL SCIENCE AND TECHNOLOGY 



BUTTE, MONTANA $9701 



June 27, 1985 



Senator Charies Mathias 
Senate Office Building 
U.S. CONGRESS 
Washington, D.C. 



Dear Senator Mathias, 



Thanks so very much for your concern for electronic information. 
Depository libraries are very much hampered by the increasing 
use of electronic data bases for former paper annual -eports, 
technical data information storage, etc. 

It is particularly important that we look at access for 
citizens to research data or computers. Of course this is 
limited when milicary, but much irapoitant work is going onto 
digital form in so very many fields, and citizen access is 
important both for the citizen education, and also for correction 
to experts who sometimes need oversight (alas.) 

Our library would be delighted to be the "small" pilot projec* 
to get information to the city of Butte and the state of Montana. 
We are enjoying fruits of the new patents depository which has 
been placed here in 1984, and whicn has served many local 
inventors, researctjets^and students. 




Eliiabeth Morrissett 
Head-librarian. 
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July 22, 1 985 



Ma. Bernadine Abbott Hoduiki, Chair 
Joint Committee on Printing 
D.S. Congress Senate 
Bart Office Building 818 
Washington, B.C. 20510 



Dear Ms . Bodu ak i, 

It was with great interest that I read the committee report 
on "Provision of federal Government Publications in Electronic 
Format to Depository Libraries." As Chairperson of the Nev York 
State Interagency Information Group (NTSIIG), I heartily agree 
vith your findings and support any recommendations that will 
provide access to Federal information electronically. 

Our group is comprised of librarians and otber public 
information officers representing various Hew York ftate 
government agencies. The need for Federal information on a 
state/local l*vel is great and it is sometimes difficult to 
meet theae needs in a timely and efficient manner. We are 
fortunate to have the Nev York State Library m close proximity, 
snd they most certainly have the capability to access information 
electronically. I encourage you to further investigate the 
matter through a pilot program involving the depository libraries* 

Thank you for your attention. 



Sincere 1 y , 




Kathleen McNamara 
Chairperson, NY SI IG 



Senior Librarian 
Nev York State Health 
Department Library 
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McJUtory 

*nd Ti!d#n Foundations The Research Libraries 

Fifth Avenue & 42nd Street 
New York, New York 1U0I8 

July 11 , 19*5 

Mr. Thomas Kleis 

Staff Director, Joint Committee on Printing 
United States Congress 
Room S-151 
The Capitol 

Washington, D.C. 20510 
Dear Mr. Kleis: 

This letter is in response to the Joint Committee on Printing request for 
comments on whether government information in electronic format should be 
provided tc federal depository libraries. 

Mr. Canly, Chief of the Economic and Public Affairs Division, and I strongly 
support the position that government information should be made available to 
the public free of charge through the depository library program irrespective 
of its format. Further we maintain that, since some government information 
becomes increasingly available only in electronic format, it is imperative 
that the public rot be deprived of access to it, but that the Electronic 
federal data bases be fully accessible for free use in depository libraries. 
We were glad to hear at the Public Forum in Washington last month that our 
conviction is shared by numerous librarians. 

We agree that pilot projects are the best way to begin the inclusion of the 
federal data bases in the depository program. We are interested in participating 
in such a project. The Research Libraries administration is willing to 
pursue the possibility of this expanded service in connection with our depository 
obligations. Our interest at this point is in the full text data bases of 
the Federal Register and of the Code uf Tedeial Regulations , which, we think, 
will provide improved service to our public. We are, however, aware that a 
number of problems of technological, staffing, and funding nature need to be 
resolved before a specific proposal for a pilot project can be formulated. 
More definite guidelines from the Joint Committee on Printing on requirements 
and support would be helpful to us as we proceed in assessing our technological 
capability for this nev service and our ability to meet its cost. 

Since cooperation on regional basis is important in the provision of this 
service to our readers I have contacted other depository libraries in the 
New York Metropolitan Region. The- docunents librarians I spoke to agree with 
us that providing access to government information in electronic format 
through the depository system is desir.ihle. There is also agieenent among 
us that our efforts to master this challenge should be coordinated. Our plans 
fur a pilot project v>m 1 1 » therefore, be fully discussed with tho members of 
the local depository librarians group 
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We would like to take this opportunity to thank the Joint Committee on 
Printing fox in/inns comments on this mportant aspect of library service 
to the public, and the Ad Hoc Cc-^Utee on Depository Library Accoss to 
Federal Automated Data Bases and its chair, Mo. Hoduski, r c>r the thorough 
study of this matter as reported in the Senate Print 98 ^oO. 



II:rw 

cc: Dr. Stam 

Mr. Jay 

Mr. Canly 

Ms. Hoduski 



Sincerely yours , 




Irene Ttma 

Assistant Chief and He *\d , 
Docunents Section 

rconomc & Tublic Aff.ijrs Division 
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THf UNiVlRtITT or TH| STATE Of NEV* » O H * 

THE STATE EDUCATION DEPARTMENT 

CULTURAL EDUCATION C f NTtN 
EM'IHE ITATE PLA2A 
ALS ANT NT 12210 



THEN TO»H«T*Tt L.HB, 



;i5LATIVI AND COVEBNMENTAL (CRVtCIt 



June 25, 1985 

Statement of the New York. ^t ste_ L^r_a ry for the 
U.S. Congress Joint Committee on Printing 
Public Foruo on Provision of Electronic Federal Information to 
Depository Libraries 
June 26, 1985 



Background: The New York State Library, created In 1818 to serve the government 

and people of New York, ia a collection of 1.9 million volumes. It la the 

largest state library in the country and the -ne eligible for member- 

ship in the Association of Research library e State Library has been 

a Federal depository library since the earl eteenth century (e«ct date 
unknown), and was designated a Regional Federal depository library in 1963. 
In 1983 the State Library published the New York St ate Plan for Federal 
Deposito ry Library Ser vice, a document which was developed by a Taak Force 
representing the library and user community In the state. An Advisory Coun- 
cil on Federal Depository Library Service, which meets twice a year, moni- 
tors and evaluates Plan Implementation. 

Remarks o n the Ad Hoc Committee Report : The Mew York State Library supports the 

recommendation of the Ad Hoc Committee on Depository Library Access to 

Federal Automated Data Bases, i.e., that the Federal government should 
provide access to Federal Information in electronic form through the de- 
pository liSrary system, and that the economic feasibility of this acceas 
be investigated through pilot projects. The depository library ayatem Is 
a proven means of implement 1-g this country's policy of making government 
information available to the public. As more of this material becomes 
available electronically («nd, In some cases, in no other way), use of the 
depository library system for distribution will guarantee the continued 
rights of citizens to free and open acceas to publicly funded information. 

Intere st In Pilot Projects : The New York State Library Is interested In the 

~ cWTpt of pilot Drojects for electronic acceas to government Information 

through depository libraries, and would HLe to be kept informed of any 
proposals developed bv CPO/JCP for which it might apply. The State Library 
also volunteers to assist CPO/JCP if they request help In designing projects. 
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Although we hive not worked out details, several possibilities for New York 
State Library involvement come to mind. For information currently available 
elect rot. '.cally, one project might be to act as a test site to evaluate GPO- 
aupplied direct acceaa lo ghe online files rather than purchase from different 



For information not yet available in theae format a, the State Library would 
aapecially welcome the chance '..o teat acceaa fo. 1) full texts of D atentB 
online and 2) map informit ion on a videodisk/aicrocomputer system. 

Additional suggestions fiom other depository libraries in New York State in- 
clude electronic acceaa to militnry manual a and foreign trade statistica 

Additional Information: Although the Mew York Stata Library ia aware that much 
has to be dona bafora projects are designed and libraries selected, we would 
like to call attention to several factora which we think are relevant to 
consideration of the State Library aa a project participant: 

o Current online access. The New York State Library haa access to 19 of the 
20 ti l-s identified on psge 11 of the Ad Hoc Committee report as most 
useful to depository librsries. Fquipment snd space for online access sre 
already ir. place. Staff are knowledge! "e about both print and electronic 
Federal information. There ia also expertise in the technicsl detsils 0 f 
equipment installation and maintenance. 

0 Clientele . The New York State Library serves s lsrge and diversified 
clientele of state government, reaearchera, and citi ens 0 f the stste. 

o Collections. In addition to its Regionsl Federsl depository collection, 
the State Library is also strong in lsw, medicine, and technology. It U 
the officially designated State Law Library and State Medical Library. 
In addition, the Library ia a NASA depository and a U.S. Patent depoaitory 
library wirh accaas to the CASSIS system. The Library alao purchases sll 
NT IS SCRU document!. 

0 Network af filiationa. The New York State Librav * has psrticipsted in OCLC 
aince 1973. Other network affiliations include tne New York State Inter- 
library Loan (NYSILL) Network and the Regional Medical Library Network. 

o Experienc e in previoua studies . n.e New Yorr" State Library has previous 
experience in aaaessing the impact of technology on use. The report "A 
Study of Impact of Technological Change in Library Service Facilities" by 
Ben-Ami Lipeta and Pe*er J. Paulson, issued in 1984, evaluates the impact 
of the introduction 0 f subject access to the library's online cstslog. At 
present the btate Library is participating in a study of the use 0 f the 
Dewey Classification schedules to assist online cstslog seiches 

Theae projects have provided ua with experience in D roject design and 
analyais which are an excellent preparation f 0 ^ participation in other 
projects evaluating the provision of online information. 



vendora . 



Filed by Mary Redmond 

Pr„irlpal Librarian, Legislative and Go> jrnmcntal 
Services, New York State Library 
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UNIVERSITY PARK PENNSYLVANIA 16802 



July 23, 1985 



Sen" tor Charles Mathlas Jr. 
Room 818 

Hart Senate Office Building 
Washington, D.C. 205 10 

Dear Senator Mathiao, 

Enclosed is a pilot project proposal for the consideration 
of the Ad Hoc Committee on Depository Library Access to Federal 
Automated Data Bases. We feel this proposal highlights the majo 
issues vtich should be studied in any project undertaken to 
evaluate the cost and benefits of distributing federal electroni 
information to depository libraries. 

Whatever projects are undertaken, we wish to reiter. ^e our 
strong desire to participate in this exciting experiment for the 
future of the depository program. 



Sincerely, 
Diane H. Smith 

Head, Documents/Maps Section 



cc: R. Allen 

J. Barrett 

S. Forth 

J. Neal 
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With the advent of electronic Information collection", itorage and 
retrieval technologies, tore and more government Information 
activities will Inevitably make uae of electronic media. If 
depoaltory llbrarlea are to retain a viable aource of that Information 
for cltlrens throughout the country, It Is important that llbrarlea 
learn to uae theie technologlea to the beat advantage of the people 
whom they serve. 



GOAL: Ualng the recomaend a t Ion of the Ad Hoc Committee on Depoaltory 
Library Acceaa to Federal Autoiated Data Bases that a pilot project be 
undertaken to atudy the econor Ic feaalblllty of distributing 
government Information In electronic formata, we would like to find 
out who, aaong government, coaaerclal vendora, and not-for-profit 
eatabllahm*nta , can deliver that Information at the leaat coit with 
the greateat benefits. It la expected that thla project will also 
uncover the probleme of the routine dlatrlbutlon and uie and 
demonatrate that depoaltory llbrarlea of all klnda can uae government 
Information 1 3 electronic media. 

WHO At leaat 24 llbrarlea are Involved In the teatlng: 



large academic:, imall to medium academic, 
large public, small to medium public, large academic 
aervlng sa a reaource center, and large public aervlng 
sa a reaource center. The number could be expanded by 
multlplea of these baalc groupa; the larger the number 
of participating llbrarlea, the more valid the data. 



In order to retrieve data from depoaltory llbrarlea aervlng a 
variety of conat ltue nclet , we propoae to include large and aaall, 
acsdemlc and public llbrarlea In our project. Representation of both 
urban and rural llbrarlea will be required. The participating 
llbrarlea ahould be geographically dlatrlbutei. The accompanying 
tablea suggeat a poaslble configuration. We would alao encourage 
participating depoaltory llbrarlea to Involve other appropriate parta 
of their r rganl satlona . In academic llbrarlea thla may be a 
computation center or a aubject library; In public llbrarlea thla may 
be municipal computing facllltlea. The purpoae la to be creative 
about where help li found and to Involve a croaa-aect Ion of the 
community • 



PILOT PROJECT PROPOSAL 
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WHAT 



The six data files to be tested are: Agricola, BLS 
Consumer Price Index, CASSIS. Censup of Population and 
Housing Summary Tape Files, Federal Register, and USGS 
opt lea 1 disks . 



In keeping with the gosl of this pilot project to atucy a variety 
of dara bases, the project will Include different types of dati.: 
bibliographic, textual, numeric; different typea of access: online 
through government sources, online through commercial vendors, locally 
■ounted; and different media: magnetic tapes, floppy dlaks, opticsl 
dlska. The publicationa chosen to illustrate the data types are: 
Agricola (bibliographic), Federal Regiater (textual), Census of 
Population and Houaing (numeric*, BLS Conaumer Price Index (numeric*, 
CASSIS ia choaen co demonstrate direct access, and digital 
cartographic data fro* USGS to demonstrste optical disk. 

The publicationa were selecteu on the baala of how *rll they 
matched the aervlce goals and patron needs of participating 
libraries. Also, all of the publicationa were rated In tht top ten of 
the categories of publications Identified by the Depository Library 
Survey, Part F, conducted by the Ad Hoc Committee. The selection of 
the USGS cartographic data was baaed on the subjective criteria of the 
needa and Interests of the part 1 c Ipa 1 1 ng libraries. Since this 
technology la ac new to the library community, it was not ranked in 
the Survey, but ahould be Included in any study of access to 
electronically produced government Information. 



Agricclr, BLS CPI, a patent data baae, and the 
federal Register will be supplied through a commercial 
vendor to one aet of libraries; Agricola, CASSIS, and 
the Federal Regiater will be aupplled online directly by 
the federal agency to a matched aet of libraries; 
BLS 'PI will be supplied for local mounting to thia 
aaae group of llbrarlea. The Census will be supplied 
through the State Data Centers to one set of libraries 
and through magnetic tapea locally mounted to a matched 
set of libraries. USGS optical dlaka will probably 
require that optical disk players be aupplled to the 
libraries during the test period. 



We have tried to avoid adding burdens to the Initiation of the 
project, e.g. requesting publicstlons not yet available in electronic 
format or electronic flies for which no easily available acceas 
aoftware already exists. We would alao like to avoid any unnecessary 
outlaya for equipment. We prefer to provide exiatlng databases on 
existing equipment and put our efforts into training users and 
gathering data. 

Llbrariana aie not now wel 1- prepa r ed to use non-bibliographic 
data baaea. It la not that they are unwilling, but that they have had 
little expoaure and little time to icek exposure. Csre must be token 
In designing the details of s pilot project to see that ^ch things aa 
software to sake the data baae "uaer friendly" and training packages 
are cons 1 dered . 
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WHY 



To gather data comparing the costs and benefits of 
direct distribution from the government and 
distribution via commercial vendors. 



The beneflta to be evaluated Include: 

— the currency of the Information coming directly from the 
government aa conpared to the same Information coning 
through a commercial vendor; 

— the eaae of acceaa to Information from each source; 

— the accuracy and fidelity of the vendor's databaae aa 
compared to the gove r nmen t * a ; 

— manlpulablllty of dstsbsses from different sources; 

The coata to be evaluated Include: 

— the coata to the government of supplying the database 
directly, whether online or through the distribution of 
tapea; 

-- the coata of paying a commercial vendor to distribute the 

data baae online; 
-- the coata to the libraries In t e lecommunl cs t Ions ; 

— the costs for hsrdwsre snd software, both to the government 
and to the participating libraries; 

— the coata to the government and to libraries for stsff 
trslnlng snd time. 

Ps r t Ic Ipsti ^ % x'brariea would have to keep detailed recorda each 
time they r*. elui, acceaaed and manipulated one of the data 
baaea used In th> "eat. 



We au3geat that the project be undertaken jointly under the 
direction of the Jot it Committee on Printing and the 
Superintendent of Do umenta, aa recommended In the Ad Hoc 
Committee report. A project of thla magnitude ahould be directed 
from aome central aoarce with the suthorlty to negotlstc with 
sgencles snd commercial vendora for the aupply of the data baae 
and capable of monitoring the progreaa of the data collection. 
The major work of the project would be In dealgnlng the 
queatlonnalrea and data aheeta to be kept by participating 
libraries. Thla ahould be done with the Input of a committee of 
depoaltory librarians. 



Carolyn Jamison 

Diane Garner 

The Pennsylvania State 

University Llbrarlea 
18 July 1985 
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Notes : 



The Census tapes are not tested in t^all libraries because they are not likely to have the computer capacity 
to deal with them. 

Federal Register may have to be changed to a local mount if the tapes are not available online from the 
agency. 
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Notes : 



The Census tapes are not tested in small libraries because they are not likely to have the computer capacity 
to deal with them. 

Federal Register may have to be changed to a local mount if the tapes are not available online from the 
agency. 
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Public Libraries 
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Notes : 



The Census tapes are not tested in small libraries because they are nor. likely to have the computer capacity 
to deal with them. 

Federal Register may have to be changed to a local mount if the tapes are not available online from the 
agency. 
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Public Libraries 
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Notes : 



The Census tapes are not tested In small libraries because they are not likely to have the computer capacity 
to deal with them. 



Federal Register may have to be changed to a local mount If the tapes are not available online from the 
agency. 
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RICE UNIVERSITY 



r o box ihq: 



HOI >>TnN TEVAs 



THE FONDRFN LIBRARY 



June 25, 1985 



Honorable Charles McC. Mathias, Jr. 
Chairman, Joint Committee on Printing 
II. S. Capitol 
Washington, D.C. 20510 



Dear Mr. Chairman: 

Fondren Library at Rice University would like to express its support 
for depository library access to Federal Government information in 
electronic form. Fondren completely agrees with the findings of the 
Ad Hoc Committee on Depository Library Access to Federal Automated 
Data Bases of the Joint Committee on Printing in its assessment that a 
pilot program is needed to practically test the cost-effectiveness of 
providing information electronically to libraries. 

This library is in an especially appropriate position to make 
excellent use of electronic distribution of government information to 
the public because we have one of the largest user populations of any 
depository library in the South, since we are located in the heart of 
Houston, the fourth largest city in America. Cur depository 
collection is particularly strong in legislative materials, rules and 
regulations, energy and technical reports and maps, and is 
supplemented by commercially produced collecticos of government 
publications in microform. As a Patent Depository Library we have 
been providing the public with access to electronic Federal 
information through the Patent and Trademark Office's Classification 
and Search Support Information System since April 1983. 

We have a history of serving all sectors of the public. We are an 
active member of several library networks: Houston Area Research 
Libraries Consortium (HARLiC); the Consortium of the Association of 
Research Libraries (CARLA); and AMIGOS, which is made up of libraries 
in the Southwest using the nationwide library network, OCLC. All 
three networks promote cooperation between academic, public, and 
medical facilities, and special libraries. We have reciprocal loan 
agreements with nonprofit organizations and research libraries in 
Houston and the Southwest through our participation in these 
networks. We provide reference services through two divisions, the 
Division of Reader Services and the Division of Government Documents 
and Special Resources. We also provide research, reference, document 
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delivery, and interlibrary loan services to the corporate lor and 
to other researc > libraries through the Division of Community 
Services. 



Database Selection 

As part of a pilot project, Fondren is particularly interested in 
access to the bibliographic dita base of the Department of Energy 
(DOE). We are ready to commit the significant resources of three of 
the four divisions of Fondren Library as well as a portion of the 
telecommunications cost to providing dial-up access to this database. 
We have sufficient staff not only to provide primary access to this 
electronic tool for over 12 hours daily, but also to adequately 
monitor usage by user type (public, local university, corporate, 
HARLiC and CARLA network users). We propose to test the electronic 
delivery format for the DOE data base because we are in the most 
energy-intensive economy in the U.S. With the frequent price shifts 
in the oil industry, new production technologies and alternative 
energy rescurce utilization are t: most sought after information 
requirements of our patrons. 

The Fondren government documents collection already contains DOE 
reports in hard copy and microfiche format. Access to the DOE 
data base in electronic form by means of a dial-up microcomputer 
terminal will facilitate and enhance use of that collection to the 
widest possible group. Computer searches of bibliograp.. = data bases 
are done daily in all three public service divisions at Fondren and 
there are 10 librarians already conversant with the command languages 
and search strategies required to search the many publicly available 
commercial databases. This means it will take only minor training and 
scheduling to bring access to the public through this talented group 
of information specialists. 



Potential User Groups 

This pilot project is a unique opportunity for collaboration between 
three sectors of the Houston area community that are critical to the 
continuing economic health of this area and thus are wry important to 
Rice University. Houston's growth has been largely due to the 
excellent collaborat ior between academic expertise, corporate 
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applications, and governmental needs, as is exemplified by the Jchnson 
Space Center. Providing access to the most current technical reports 
in the energy fields is of immediate interest to 60 percent of the 
corporate clients who already use Fondren information services. These 
oil and gas exploration, research, and energy-related service 
companies have the most direct uses fcr DOE technical information. 
However, engineers, contractors, equipment suppliers, developers, and 
small businessmen developing new products to diversify the Houston 
economy also need the technical information filed in DOE technical 
reports. The same is true of the research community represented by 
Rice University, the University of Houston, and other members of 
HARLif. Access to energy information is invaluable to the research 
planning and educational programs of these schools, all of which 
contribute to the evolution of technical innovation themselves. 
Technical information is also an asset to the key businesses in 
Houston that belong to the Houston Chamber of Commerce and other small 
business c upport organizations. 



Public Education 

In cooperation with the Joint Committee on Printing, Fondren is ready 
to promote the electronic delivery of Information through publicity to 
the university community, the corporate sector, and to the other 
HARLiC and CARLA network libraries. The combination of publicity, 
user education at the public service desks, and immediate access to 
the database should provide enough usage to give a fair test of the 
feasibility and cost-effectiveness of the system. Parallel analysis 
of usage and topics searched could further indicate the breadth of 
public interest and justify possible expansion programs for the Joint 
Committee . 



Reporting of Results 

Adequate evaluation of such a pilot program requires analysis and 
reporting of results, both in-progress and at the conclusion of the 
project. This is subject to the Joint Committee's specifications, but 
Fondren can provide baseline statistics of usage of the DOE reports 
for the fiscal year and a final report of the amount of electronic and 
hard-copy usage during the piloc program. Interim reports may be 
provided if needed to discuss omotional efforts and short-terra 
Increases of usage. 
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Summary 



Through concerted public education activities, the assistance of 
excellent information professionals to help users make the best use of 
materials located by DOE searches, and the network of current users 
who can be directly contacted to promote usage, Fondren Library can 
provide a high quality pilot test program for the evaluation of the 
Electronic Federal Information Project. We are ready to develop a 
more detailed proposal to your requirements and coordinate a project 
with the Joint Committee on Printing. 

Sincerely, 




Barbara Kile, Director 

Division of Government Publication and Special Resources 
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EDGAR J BELLEFONTAINE 



TILEPHONC 
(617) 7A2-O056 



June 18, 1985 



Hon. Charles McC. Mathiao, Jr., Chair.-*^ 
Congress of the United States 
Joint Committee on Printing 
818 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Mathias: 

Thank you for your letter of May 17th. In response to 
your invitation, I am happy to submit the following state- 
ment concerning the pilot project to provide electronic 
access to federal government publications to the depository 
libraries. 

The Committee is to be congratulated for addressing 
this pressing question. The federal publications and 
databases presently under consideration by the Committee 
would provide legal information, which is, in essence, 
information about the activities of the government itself 
which is not presently available anywhere in electronic 
format. 

Print is not the substantial equivalent of on-line 
electronic access. If it were, we would not be seeing the 
explosive growth of electronic databases that we are now 
seeing. Given the great mass of official federal government 
laws and regulations, on-line access is the only practical 
means of finding essential information hidden in a mountain 
of data. Even for print materials where detailed indexing 
is available, on-line searching allows more powerful as well 
as faster access. For materials where indexing is less than 
adequate, the advantage of on-line access is even greater. 

Better availability of federal materials is in the best 
interest of the gove± orient. Much of the decision-making of 
the federal courts ana admin strative agencies is done in 
the context of adversarial proceedings. In such proceedings 
the tribunals rely heavily upon the parties to adequately 
present the legal issues involved supported by appropriate 
citations. Therefore, if federal legal information is not 
freely and cheaply available, it may not be effectively 
utilized, and the efficiency of the government's own 
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operations will be impaired. Resulting failures of ]ustice 
will fall most heavily upon less well-off litigants before 
federal agencies and courts who will not be able to pay for 
expensive manual searches. 

It woul<* indeed be a tragedy if, in the future, only 
printed versions of federal documents were readily available 
to the public. It vould be an ironic situation indeed if 
informatio about government activities and legal rulmqs 
were avai^->le to all, but effective access to that informa- 
tion were restricted to those who could afford to pay the 
fees of electronic information vendors. 

It should also be noted that with modern type-setting 
technology, the reducing of documents to machine-readable 
*orm is a necessary first step to the printii g of most 
documents. In fact, che entire Wedtlaw compi ter-assisted 
legal research systr i grew out of modern printing proce- 
dures. The West Publishing Company realized that in pub- 
lishing its law books, it was also creating an electronical- 
ly accessible database. It would therefore seem that the 
greater part of the expense of providing federal information 
on-line, that is to say the expense of putting the records 
into machine-readable form, has probably already been met. 
M hit remains la the task of providing widespread public 
access to these machine-readable records. 

It would appear that the Social Law Li r*ary, which is a 
federal depository library, would be a logical site for the 
provision of such on-line accesc in the Boston area. The 
Social Law Library is dues-supported, member -man aged and the 
principal inference library of the Massachusetts Supreme 
Judicial Court, the Massachusetts Appeals Court, and indeed, 
of al 1 the other state courts located in Boston. The 
Lxbrary also serves the several federal courts sitting in 
the state. 

Moreover, since 1804 the Library has been the major 
legal resource for the Boston area bar. The 1842 statute 
chat provided for the creation of public county law 
libraries, the predecessors of the present Trial Court 
Libraries, specifically exempted Suffolk County (which 
includes Boston) in recognition of the Social Law Library's 
longstanding fulfillment of this role in the county. In 
addition, the Library provide* services to the First Circuit 
Court of Appeals Library, local law firm libraries, ^1 law 
school libraries in New England, and, through the 
Massachusetts Trial Court Libraries, the general public. 

The Library's extensive network of interlibrary loan 
services would insure that specific requests for informati<* 
from these federal databases would be promptly provided to 
users who are far removed i'iom the Boston area. The lo- 
cation of the Social Law Library in downtown Boston would 
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give direct access to these databases to the greatest number 
of potential users. Juch high volume use would also serve 
to provide a fair test of the information delivery capabil- 
ities of the system. 

The Library has sufficient experienced staff fully 
capable of providing in-depth user assistance in accessing 
these databases. At the same time, the Library's copy 
center can provide any necessary hard copy. This dual 
capability to find and disseminate legal information is 
unique to th~ Social Law Library in the New England area. 

I wish to thank the Joint Committee on Printing for 
this opportunity to present this statement. I am confident 
that the Committee will find a way to make these vital 
federal records available in electronic format for those who 
are expected to govern their conduct and business in accor- 
dance with the commands of these materials. 



Respectfully submitted, 



sdgar J. ] 
Librarian 
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June 17, 1985 



The Honorable Charles Mathias, Jr., Chairman 
Joint Committee on Printing 
387 Russell Building 
Washington, DC 2O510 



Dear Senator Mathids: 

This letter is beinq addressed to you 
to ask for your support for a pilot program in which 
federal depository libraries will receive Federal infor- 
mation in electronic form. 

As you well know, the federal depository 
library program was established by Congress to provide 
Federal government information to the public through 
libraries. Since more and more Federal information is 
being produced and accessed through electronic means, 
deposito/y libraries and their users have become anxious 
to receive some information in electronic format. 

In view of the nublic forum to be held on 
Wednesday, June 26, 1985, at 2:00 p.m., your support for 
keeping the depositcry library program current with the 
new information technology is very important. 

We of the information community will greatly 
appreciate your help in this matter. 



Sincerely, 

'Jane F. Clark, Director 
Information Services 
Soul .em States Energy Board 
2300 Peach ford *Rd. - ■ • 
Suite 1230 
Atlanta, GA 30338 
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SPARTANBURG COUNTY PUBLIC LIBRARY 



June 7, 1985 



Chairman 

Joint Committee on Printing 
Congress of the United States 
Washington, D.C. 20510 

Dear Comnr ttee Members: 

I have received your May 31, 1985 news release regarding the announcement of a 
puMic forum on whether government publications and electronic format should be pro- 
vided to federal depository libraries. Although I will be unable to attend, I would 
like to submit my written comments. 

When Title 44 of the United States Code was first written, I am sure its authors 
had in mind the duty and responsibility of the Federal Government to make its publish- 
ed information available to the citizens of the United States. Obviously, these au- 
thors could not foresee the technological changes that were to take place many years 
later. 

Although Title 44 does say "'printed matter," at that time that was the only for- 
mat In which government information was disemmmated. 

I behe»e it to be too narrow in interpretation to assume that printed matter 
meant pr 1 ' .ed matter. I am sure the intent of the framers of this law was to make 
sure th jovernment Information 1s available to all the people. Today this would 
include material in electronic format. 

On March 15, 1985, the Office of Management and Budget published a proposed fed- 
eral information policy in the Federal Register. They concluded that collection and 
disemnnnatlon of information 1n electronic format should be treated as information in 
other formats . 

I think the wor^ of a recent ad hoc committee, which involved persons frcm the 
Depository Library community 1s excellent in most all respects. Libraries, both pub- 
lic and academic, are already beginning to use exteni/voJ> electronic data buses. It 
should be a relatively simple matter to make federal inferrai,1on m electronic format 
available as well . 

Thank you for your interest and concern in this nv^ f »:r 



333 S PINfc STREET, P O BOX 2409, SPARTANBURG, SOUTH CAROuNA <*304 2409, (803) 596-3507 



Sincerely, 



Denn;* L. Bruce 
Director 



OLB/nw 
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T ^^lSTAJ^jLIBRARY 

LORENZO DE ZAVALA STATE ARCHIVES AND LIBRARY BUILDING 
BOX 12927, AUSTIN, TEXAS 787 1 1 



Texas State Library 

and Archives Commission 




July 24, 1985 



DormanH Winfrey 
Director ard Librarian 



Tom Klels 

Joint Committee on Printing 

SH-818 Hart Office Building 

Washington, 0. C. 20510 

Dear Mr. Kleis: 

As the Texas State Library 1s the regional depository for Region II of 
Texas In the federal documents depository library system, I am writing 1n sup- 
port of the university of Houston Libraries' proposal for a pilot project for 
Su^n^u"^^^^ 0 f6deral 90Ver,Went P ublir ' ations m electronic format 

It has become urgently apparent that more and more data, previously 
distributed to depository libraries 1n either paper or microfiche format, 
are now available only in electronic format. We can anticipate that this will 

C ^VJ?1* ? ** \ he 5T? fer T ed format of the future ' as both economics and time 
Ji? 7?k 9 J Pf 1 ? p1t1es J 1 ? , the Production and accessibility of Information. 
All libraries, but especially those which handle government publications and 
respond to requests for government information, feel that without access to 
electronic data In libraries, the public will be denied access to much of the 
information our government collects. 

It Is of great Importance that libraries be given an opportunity to experi- 
ment w 1th ways of assuring this free public access. It should not be left 
entirely to the private sector. 

Th f Te » s State Library 1s interested particularly 1n the development of 
regional access to this data, and could support a project of this kind. 

I urge the Commute* to give favorable consideration to the University of 
Houston Libraries p**^»osal. 

Sincerely yours, 

Dr. Dorman Winfrey i* 
Director and Librarian 



Z:UofH 



AN EQUAL OPPORTUNITY EMPLOYER 



Administration (5tZ, 47i> 2166 (STS 822 2166} 

Administrative Services (512) 475-6657 (STS 822 6657) 

Archives Division <5l2> 47 5 2445 (STS 822 2445) 

Data Processing (512) 475 1521 (STS 622 1521) 
Division tor (he Blind and Physically Handicapped 

(512) 4 7 5 4 758 (STS 822 4 758) 




Information Services Division 
Library Development Division 
Local Records Division 
Records Managamerit c, flSW n 



(512)475 2996 (STS 
(512)475 4119 (STS 
(512) 475-2449 (STS 
(512)454 2 705 - 



822 ?996) 
822-4119) 
822 2449) 
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TUCSON, ARIZONA 85721 



COLLFGE OF EDUCATION 
GRADUATE LIBRARY SCHOOL 
1513 EAST FIRST STREET 



June 17, 1985 



Senator Charles McMatMs 
Cha1 rman 

Joint Committee on Printing 
U.S. Congress 
Washington D.C. 2C510 

Dear Senator: 

I have read the news release of May 31. 1985 1n which 
the Joint Committee on Printing has called for a public 
meeting on the subject of electronic federal information 
to depository libraries. 

Since I shall not be able to attend that meeting, 
I thought that you might be interested in the enclosed 
copy. It 1s an editorial which wlH appear 1n GOVERNMENT 
INFORMATION QUARTERLY (1985, Issue 3}. The Issue will 
appear 1n print this summer and 1t pertains to the 
JCP report on the provision of federal government 
publications in electronic format to depository Itbrarles. 




Professor 
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DISCUSSION FORUM: 



■PROVISION OF FEDERAL GOVERNMENT PUBLICATIONS IN 
ELECTRONIC FORMAT TO DEPOSITORY LIBRARIES" 



In May 1983, the Joint Committee on Printing, U.S. Congress* 
appointed the Ad Hoc Committee on Depository Library Access to 
Federal Automated Data Bases and charged it with determining: 

- what and how much Feoeral Government information is in 
electronic format? 

- if depository libraries have the ability to assess the 
new formats? 

- what are the costs and benefits of providing information 
in electronic format? 

In addition. 

The Committee was ... asked to identify major policy areas 
which should be addressed in order to meet the intent of 
pertinent provisions of title 44, Uniifid SlAtfifi to 
make Government information publicly available to citizens 
at no chargethrough the depository library system. (1) 

The Committee's deliberations resulted in a committee print (s. 

Print 98-260) which was published in December 1984. (2) 

This report of the Committee is one of the most important 

official publications regarding the depository library program in 

recent years. It reflects the thinking of an influential group 

of individuals, associations, groups, and federal agencies about 

the availability of public information in an electronic format 

and a perceived role for GPO depository libraries. Undoubtedly, 

various individuals and groups will try to use the report as a 

blueprint for change the electronic retrieval and 

dissemination of public information through the depository 

library network. 
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An under lying theme of the report is that less pub lie 
information Is being disseminated in traditional formats, such 
as paper copy and microform, than in electronic format. If tie 
public is to gain access to electronic information, then 
depository libraries mast serve as the safety net. This line 
of reasoning suggests a number of policy issues and discussion 
opportunities, only three of which will be identified here. 
First, the definition of a government publication as advanced in 
Title 44 is outdated and open to interpretation. While the 
JCP and GPO argue that section 1901 does pertain to electronic 
printing, the Office of Management and Budget and other 
executive agencies question the assertion. The policy issue 
relates to the separation of powers, i.e., the JCP not wantinc to 
see a further erosion of its power, and OMB becoming the 
predominant player in federal information policy. 

Second, current decision making relating to depository 
distribution of federal electronic data files will center on 
issues of economy in government. Due to the costs involved, the 
government cannot make all of its machine-readable data files 
available for depository distribution. Other stakeholders in the 
information sector will play a central role in the availability 
of electronic information. The GPO has long maintained that the 
definition of government publication in Title 44 prevented 
depository distribution of machine-readable files. Clearly, 
prior to a policy shift, that definition nrst be amended. 
Undoubtedly, executive agencies and others will oppose expanded 
authority for the GPO or JCP in the distribution of electronic 
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data files. 

And, finally, government officials often naively assume that 
a safety net for assessing public information is in place and 
that it protects the interests of all segments of society. Both 
the Freedom of Information Act and the Privacy Act are regarded 
as part of that safety net; however, these acts only apply to 
certain types of public information. It may be that many 
government officials see libraries as the most inexpensive 
safety net to ensure the availability of increasing amounts of 
public information in a machine-readable form. A question, 
therefore, becomes "To what extent do depository libraries 
provide effective access to public information?" 

The report obviously represents a forum by which the 
Committee can present its findings and recommendations, it is 
also a political document and a state of the art assessment on 
the availability of public information in an electronic format. 
However, a weakness to the report is its failure to subject the 
JCP'3 survey of depository libraries to checks for data 
reliability and validity. 

Federal information policy, especially that focusing on 
electronic information and the depository library program, has a 
small research base. Ironically, the report fails to list the 
relevant research and development studies in its bibliography. 
The assumption is probably that this literature has little direct 
relevance to the issues in hand. Whatever the reason(s) this is 
a curious omission. 
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Most interesting are the assumptions upon which the report 
is based, and the conclusions and recommendations made. Previous 
research has found that depository collections and staff, at this 
time, make limited use of technology — OCLC, online database 
searching, the development of management information systems, the 
servicing of numeric databases, the inclusion of government 
publications in online catalogs, etc. (3,4,5) Therefore, since 
the JCP's survey of depository libraries examines the libraries 1 
overall current or planned use of technology, the data analysis 
inflates the immediate direct relevance of technology to 
depository collections and services. The assumptions that 
documents staff and collections directly and presently benefit 
from the "wide array of computer equipment already in place in 
depository libraries" and tnat documents librarians "regularly 
make use of time-sharing services for searching data bases" are 
questionable. (6) 

The report is a part of the "add-on" approach to documents 
librarianship, which calls for adding new libraries to the 
program, making more printed publications available for 
depository distribution, expanding the nonprint resources 
available for item selection, etc. At some point, there must be 
a reversal of this approach or at least evaluation of the 
depository program and a determination of whether "bigger is 
indeed better." Does having larger collections better enable 
the program and the GPO to meet stated objectives? Does the 
program hav> valid goals and objectives? Can increased public 
access be equated with having a certain number of libraries in 
the depository program? 
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The report recommends the initiation of pilot projects 
exploring the effectiveness an 3 efficiency of depository 
libraries in providing public information in electronic form. 
While this suggestion is reasonable, a sound research plan should 
be establ ished prior to implementation. The purpose would be to 
set formal goals and objectives for the pilot projects, decide 
how the projects would be evaluated, and determine appropriate 
research designs and methods of statistical analysis. 

Unless this is done, the proposed pilot projects may 
produce findings similar to those of 1975 and 1976, when the JCP/ 
GPO tested the mic r opubl i shing of the fl£ Z&&tnX 

Regulations . The project 

was based on a small sample of test libraries selected by 
the GPO. Many aspects of the project were not handled 
very well — the timing was poorly planned, there was very 
little time afforded the libraries for creating a 
reasonable test environment, and not all libraries used 
the ££R under documented conditions. (7) 

Furthermore, the ££B did not receive extensive use, by librarians 

and researchers, in all the libraries. Nonetheless, the GPO 

declared the project successful and in July 1976 requested 

approval from the JCP to start microfiche distribution to 

depository libraries. 

The value of the report may be less its conclusions and 

recommendations than a general reminder to depository personnel 

to apply technology for increased access to government 
documents, if documents librarianship is to rise above ^he 
endless daily routines, escape from preconceived 
assumptions related to traditional library/information 
services and the depository library system, and set 
Priorities concerning how the depository collection can 
est utilize information handling technologies to benefit 
ooth the library and the user. Once the priorities are 
determined, depository librarians can then initiate a 




ERIC 



140 



program to implement such technologies for increased 
access and organization, and increase overall 
dissemination of government information (8) • 

The field of government publications proceeds much as it did in 

the past; there is little planning and evaluation, minimal use of 

technology, and minimal integration and ma instr eami ng of 

documents with other information serving and collections. In 

addition, collections rather than services are emphasized. If 

the report, with its rich information content (especially the 

summaries of speaker presentations in Appendix 2), leads to 

change, its shortcomings can be overlooked and the libiary 

profession will benefit. More than ever, documents librarianship 

must set a research agenda for the future and see that quality 

research is funded and relates to oecision making and public 

policy issues. 

Peter Hernon 



Editor 
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June 21, 1985 



The Honorable Charles McC. Mathias, Jr. 
Chairman, Joint Committee on Printing 
SH-819 Hart Senate Office Building 
Washington, D.C. 20510 

Dear Senator Mathias ' 

Because I cannot attend the public meeting on Electronic Federal Information 
to Depository Librar es scheduled for June 26, 1935, I am writing you at this 
time to express the support of the University of California for the effoKs of 
the Joint Committee on Printing to develop policies concerning the provision of 
government publications in electronic format to Federal depository libraries. 
We generally concur in the finding of the Joint Committee's ad hoc Committee 
on Depository Library Access to Federal Automated Data Bases (as reported 
in Committee Print S Prt. 98-260, Provision of Federal Government Publica- 
tions in Electronic Format to Depository Libraries), and we agree with the 
necessity for pilot projects to test the feasability of the proposals. 

The University of Cahforn'a is also interested in taking part in pilot programs 
in this area. We have both the resources and commitment to implement impor- 
tant pilot programs at this time The University of California library system, 
taken as a whole, is one of the largest libraries in the nation. Systemwide, 
the University had holdings in June, 1984, of 20,683,967 bound volumes and 
serials, plus 2,468,645 government documents in eight Federal depository 
libraries and other library units. In addition, the University takes an active 
role tn providing access to Federal information outside the depository system, 
including comprehensive census data and energy information (the latter 
through the University's management of the Lawrence Laboratories). 

In the area of access to information in electronic format, the UC libraries also 
have much to offer. Three campus library systems (at Berkeley, Los Angeles 
and San Diego) now have integrated library information systems that could in 
principle be used to deliver machine- readable information to users of their 
depository libraries In addition, the Division of Librar/ Automation in the 
Office of the President operates a library comput -communications system, 
the MELVYL (TM) service, which delivers library databases to the entire 
nine-campus system Finally, our Library Studies and Research Division, 
working with private vendors, libraries, and Federal agencies, has taken an 
active role in encouraging the development and evaluation of systems using 
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optical digital disks to *tore, distribute and dispJay information produced by 
the hederal government, and sponsored a seminar on this tope in Janoarv, 

In connection with these library automation capabilities, we would like to draw 
your attention to the fact that depository libraries are often part of larger 
library networks. Some of these large" entities are alreaHv developing their 
own methods of processing electronic information 'or users. Where such sys- 
tems exist, Federal data could be delivered to users at anv location served by 
the system, not only within the confines of the depository library unit. At 
the Berkeley campus, for example, the G LAD IS automated support system 
could conceivably provide access anywhere on the campus The University- 
wide MELVYL service could make such information available for use through- 
out the University of California 

We raise this technical issue partly to encourage the Joint Committee to 
induce experiments with such "local systems" in the pilot program, and 
partly to point out that no single solution is likely to satisfy the needs of all 
oepository horaries and their users In fact, no single solution is likely to 
withstand thb tests of rapid change in technology or the -apid restructuring 
of the nation's communications systems Standards will play a critical role in 
this area, by assuring that Federal data can be distributed and displayed 
using multiple approaches. We encourage the Joint Committee to foster the 
development of suitable standards for the encoding and formatting of Federal 
data, and for the characteristics of computer software that will be needed to 
access, display and use the information. At the same time, we urge the Joint 
Committee on Pnntiny *o develop standards which are as flexible as possible, 
in order to .ccount for technological changes and to allow libraries to adapt 
the information to their own needs and capabilities 

We appreciate this opportunity to comment on this topic, and look forward to 
receiving information about opportunities to participate in pilot programs at 
the University of California. 



Yours truly, 

f 4 

: f° 

Gary S Lawrence 
Director 

Library Studies and Research Division 

cc- Bernaaine Abbott Hoduski, Professional Staff MembLr for Library 
ani Distribution Services, Joint Committee on Printing 
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UNIVERSITY OF CALIFORNIA, SAN DIEGO 




SANTA IAWIMW SASTA CAU2 



THE UNIVERSITY LIBRARY 



LA Jv-LA, CALIFORNIA 92093 



June 18, 1985 



The Honorable Charles McC. Mathias* Jr. 
Chairman; Joint Committee on Printing 
United States Congress 
Washington! D. C. 20510 

Dear Senator Nathias: 

The announcement of the public meeting on electronic feo^ral 
information to depository libraries has sparked a great deal of 
interest here. Although no one from our staff will be able to attend 
the June " >r meeting, we'd like to express our support for the concept 
and for im .ng ahead with pilot projects. We would also be interested 
in participating in a pilot project although we have not prepared a 
specific proposal at this time. 

One need which is particularly acute in depository libraries-- 
especially for those ot us in the west — is acc jss to ver> timely 
information in such -*as as status of legislation* text of 
legislation and regulatio, or statistical releases. Although we can 
recognize tha* provision of electronic access to certain classes of 
materials might be extremely controversial from the standpoint of some 
in erests* we would nevertheless like to express our hope that there 
will be an opportunity to test at least one cf these areas of high 
interest during the pilot program. 

We loc. forward to progress and would appreciate receiving news 
of further developments. 



oincerel> yours# 



PSM:cp 



Phyllis S, Minky 
Acting University Librarian 




cc: Ms. Bernadine A. Hoduski 

Chair; Ad Hoc Committee on Depository Library 
Access to Federal Automated Data Bases 
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UNIVERSITY OF COLORADO, BOULDER 





University Libraries 
Office of the Director BjW 



July 24, 1985 



Senator Charles Mathias, Jr. 
Chairman 

Joint Committee on Printing 
Room 818 

Hart Senate Office Building 
Washington, D.C. 20510 

Dear Senator Mathias: 

The University of Colorado Libraries are very supportive of 
the recommendations of the Ad Hoc Committee on the Provision of 
Government Information in Electronic Form to Depository Libraries. 
Government information already substantially supports the research 
and educational missions of the University. Provision in electronic 
format would greatly enhance the uspfulness, accessibility, and 
timeliness of this information. 

The Government Publications Library of the University of Colorado 
is interested in serving as a test site f ,r a pilot project as 
recommended by the Ad Hoc Committee. We realize that the selection 
of the pilot project participants will depend on a number of variables 
yet to be determined. It should be pointed out that our Government 
Publications Library has in the past successfully participated in 
pilot projects sponsored by federal agencies involving the dissemina- 
tion of government information. Most notable are the National Science 
Foundation's Regional Technical Report Center Program in the early six- 
ties and the testing and evaluation of the Government Printing Office's 
microfiche edition of the Publication Reference File . 

I encourage the Joint Committee on Printing both to continue work- 
ing towards making government information in electronic format available 
to depository libraries and to give serious consideration to using the 
libraries of the University of Colorado, Boulder v as a test site. 



CCW/EFF/jrl 

cc. Senator William Armstrong 

Senator Gary Hart 
r fojigressman Tim Wirth 

forlin Libfary N 2ioc • Campus Box 184 • Boulder, Colorado 80309 • (303) 492-7511 



Sincerely yours, 




Clyde C. Walton 
Director of Libraries 
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Un iversi ty oi 

July 29, 1985 



Senator Charles McC. Mathias, Jr. 
Room 818 Hart Senate Office Building 
Washington, DC 20510 

Dear Senator Mathias: 

This letter is to inform you that the University of Georgia Library, 
a regional CPO Depository, would like to participate in the pilot project 
to disseminate selected government information in electronic forr. We have 
not yet developed a formal proposal in large part because we do not have 
sufficient information about the pilot project to do so. When that information 
is available we would be pleased to subm't a lormai plan. 

The University of Georgia has a long history as a pioneer in the area 
of computing. Among our efforts are early work with batch bibliographic 
data base searching funded by the National Science Foundation, the 
installation of a CDC super-computer and the adding of a second super- 
computer in the near future. There is little doubt that both the hardware 
and the expertise exist on this campus to support a pilot project of the type 
envisioned. 

The University of Georgia Library also has a strong commitment to 
computing. The library has a locally developed, integrated, automated system 
that resides on a dedicated computer. This means that the library has both 
the automated system and the programming staff needed to support the 
provision of government information in electronic form. 

The dissemination of U.S. government information is vital to an informed 
citizenry. The University of Georgia Librsry sees the provision of U.S. 
government information to the University community and to the citizens of 
the State of Georgia as one of its important roles and will do what it can to 
provide that information regardless of format. 

Sincerely, 

David F. Bishop 
Director of Libraries 

DFB/mw 

cc: Congressman D. Douglas Barnard, Jr. 
Senator Mack Mattingly 
Ser Uor Sam Nunn 
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GOVERNMENT PUBLICATIONS DEPARTMENT 
UNIVERSITY OF KENTUCKY LIBRARIES 

LEXINGTON KENTUCKY 40906 

June 18, 1985 



The Honorable Charles McC. Mathias, Jr. 
Chair, Joint Committee on Printing 
Washington, D.C. 20510 



Dear Senator Mathias: 

Although I am unable to attend the public meeting on June 26, 1985, in Washington. 
D.C, I would like to make a few comments on your committee's proposal to fund 
pilot projects involving federal information in electronic format. 

First of all, the University of Kentucky Libraries would like to be considered 
for a pilot project in the area of providing public service, promotional activities, 
etc. for an electronic information file, either online or on disk/tape. We could 
provide access to either format. I have included those pages from the Ad Hoc 
committee's questionnaire which describe oar existing hardware capabilities. 

We would be particularly Interested in electronic files related to energy, 
business, agriculture or international affairs. We would also have a strong 
interest in a pilot project involving video or optical discs, although we do not 
currently have any of the necessary equipment for handling those cormats. The 
Smithsonian Institution's project involving aviation photographs is a good example 
of a videodis project (see attached brochure). We would also be interested in 
providing access to some of the computer mapping now being done by the U.S. Geological 
Survey. I hope you will give us serious consideration when deciding upon your pilot 
projects. 

Secondly, I would like to draw a parallel between the efforts in the mid-1970' s 
to bring microfiche into the depository library system with the current discussion 
regarding electronic information. At that time, we all debated whether this 
new format constituted a government publication; whether GPO could produce, manage 
and distribute it; what standards would have to ba developed; whether depositories 
could store and service the new format; and vhether the public would accept and use 
the same information offered in a new medium. Working together, we managed to answer 
all of the above questions and come to a reasonable and successful compromise, which 
has, indeed, turned out to be in the best interest of the U.S. citizen and the 
depository library system. Without microfiche, much vital information would have 
disappeared from public access and many depositories would have been out of space 
or out of the depository program long ago. 

I feel Ciiai. iiie uurrent aeoate over access to electronic information is remarkably 
similar, and I hope it comes to the same happy resolution. I feel ver y strongly 
that these electronic files are government publications, «-hat it makes good sense 
to make them available in their original form (electronically) rather than convert 
them to paper or fiche for distribution; that, unlike microfiche, the public's 
acceptance of this new format will be immediate, and that standards can be developed 
or methods of distribution devised to overcome compatibility problems. I also 
think that JCP and its Ad Hoc Committee have hit upon the major point of difficulty: 
tne capability of depositories to handle electronic information and how much it 

AN EQUAL OPPORTUNITY UNIVCHSlTV 
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will cost someone for them to do so. I think the pilot projects will go a long 
way toward answering these two questions. 

However, I would also suggest that JCP consider asking the Ad Hcc Committee for 
additional statistical information on the actual brands of hardware which are 
available in the depository community (this data was collected on their questionnaire), 
as well as several case studies of existing electronic information dissemination 
systems now operated by U.S. government agencies, e.g., CASSIS (Patent Office), 
ERIC (Department of Education) and State Data Centers (Census Bureau). These 
systems could be projected for a universe of 1400 locations or let»s, and several 
models or scenarios suggested for each system. Such information based on existing 
networks would provide a good comparison for the results of your pilot projects. 

I am sorry that I could not attend the public forum, but noney is very tight in 
Kentucky, particularly at the end of the fiscal year (June 30). I hope you will 
add my remarks to the record of the meeting, and I look forward to hearing more 
about the pilot project program and our participation in it. 




Sandra McAninch, Head 
Government Publications/ 
Maps Department 



End. (2) 



xc Paul Willis, Director, UK Libraries 

Michael Lach, Assistant Director for Public Services, UK Libraries 
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The Museum's videodisc players, printers and video- 
discs are available for visiting researchers m the Museum's 
third ftoor library, open from 10 am -4 pra. Monday- 
Friday Those interested in visiting the library must sign 
in at the inforrration desk on the first floor of the Museum. 




For more Information, contact- 
Mr Pete Suthird. Records Management Division 
National Air and Space Museum 
Washington. 0 C 20560 
(202) 357-3133 

To purchase copies of the videodiscs, sand a 
check or money order foi $35. plus $1 .50 handling 
charge (total $36 50) to Smithsonian Institution Press. 
PO Box 1579. Washington. D.C 20013. 




BUBBISC 

NATIONAL AIR AND SPACE MUSEUM 



Imtttutton 
WMMngton. D.C. 




;v/rED 

r ATES 




ERIC 



152 



Begun in 1980 the National Air and Space Museums 
videodisc project is providing scholars educators -2nd re- 
searchers access to the Museum s vast collection of ar- 
chival aerospace photographs Ten videodiscs are cur- 
rently planned containing black and white and color 
photographs of the -raft people and artifacts associated 
with the hisiory of aviation and space flight To date, 
nearly one third of the Museum s collection of one million 
photos ts available on videodisc 

HOW IT WORKS 

The components of a basic videodisc system are sim- 
ple a television monitor a laser videodisc player and a 
videodisc 

NASM s laser read videodisc is an analog presenta- 
tion The 1 2 inch d ameter disc with 525 lines per image 
rotates at 1800 rpm in accordance with the National 
Television System Committee (NTSC) standard The doc 
can be played on all laser videodisc players 

Hard copy reproductions of the video image can be 
made in a few seconds with a printer If required, videodisc 
users can order duplicate glossy prints of '.heir selected 
photos through the Smithsonian s Office of Pnm'ng and 
Photographic Services 

BENEFITS 

NASM s videodisc system reduces wear and tear on 
fragile photo and document collections because, once re- 
corded, the originals can remain safely in their files Also, 
videodiscs store an incredible amount of data at an ex- 
tremely low cost A single disc for example, can store the 
equ'valent of 33 bulky file cabinets or 675 eighty-slide 
carousel trays 

The disc resembling a silver phonograph record is 
virtually indestructible Its plastic coating protects it from 





dust, dirt and fingerprints Because the disc is "piayed ' 
by a laser rather than a stylus, it has a very long life- 
even after hundreds of hours of play The information 
remains secure from alteration and accidental scrambling 
or erasure 

One of the most valuable features is 'ts versatility 
Users can run 30 frames or photos, per second or they 
can hold one frame for as long as they like They can go 
forward, backward, stop, scan — all m a matter of seconds 

CURRENTLY AVAILABLE 

Archival videodisc 1 The Museum s first disc 
completed in August 1983 contains 100 000 photo- 
graphs of the most-often-requested photos of aircraft 
both U5 and foreign, in alphabetical order by manufac- 
turer 

Archival Videodisc 2: Produced in May 1984. this 
disc includes 100000 images of major air and space 
personalities Besides the biographical photos, the video- 
disc includes additional aircraft not covered in the first 
disc, balloons, airships commercial airlines, air meets, tro- 
phies, military aviation, aeronautical communications and 
equipment, aerospace museums, philatelic covers and 
models 

Archival Videodisc 3- The U S Air Force World War 
II and pre- 1940 still photo collection is the subject of tl.e 
third disc (available the end of 1984) 

Each disc is accompanied by a table of contents listing 
the subject headings 

Cost per disc $35 
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OF MASSACHUSETTS un'»'»>iy 



Library 



Amhefsl MA 01003 



DOCUMENTS COLLECTION 



July 30, 1985 



Ms. Bernadlne Hoduskl 
Joint Committee on Printing 
Room S-151 Capitol Building 
Washington, D.C. 20510 

Dear Ms. Hoduskl: 

This letter la to express the Interest of the University of Massachusetts 
Library i n participating the "pilot Project" phase of the Joint Committee 
on Printing's Investigation of the distribution of government Information 
In electronic form. 

As I Indicated In our telephone conversation ot July 23rd, we are lntereated 
but can make no commitment without knowing more about the kind of Informa- 
tion that will be offered to depoaltor lea; the formats to be distributed; 
possible funding by the JCP; and, potential Impact on the University Library 
and the University. 

As plans progress, I hope that you will keep us Informed of the Joint 
Committee's activities In this area so that we can make a pioposal for 
your consideration In the future. 

Thank you for your time and consideration of this matter. 



William R, Thompson 
Head of Docuiients 



cc Representative Silvio 0. Conte 

Richard Talbot, Director of Libraries 



The Ijnivprs'ty of Massachusetts 'S an Affirmative Action/Equal Opporlimtty Institulion 
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THE UNIVERSITY OF MICHIGAN 



llNi\msi-n Library 



Ann Arbor Michigan 48109 



July 31, 1985 



The Honorable Charles NcC. Mathias, Jr. 
United States Senate 

Chairman, Joint Committee on Printing 
Rood 818 

Hart Senste Office Building 
Washington, DC 20510 

Dear Senator Mathias: 

The University of Michigan wishes to express its interest in 
submitting a pilot program propoaal for the provision of 
government information in electronic form. The University of 
Michigan provides a unique setting for a pilot program in that 
two significant resources are located on campua. The University 
Library, which celebrated its 100th year as a federal depository 
collection in 1983-84, has extensive experience in providing 
access to government informstion snd responding to inquiries from 
campus and local communitiea. The Inter-university Consortium 
for Political and Social Research (ICPSR) has served aocial 
scientists from sround the world for over twenty years by 
providing: s) a dissemination aervice for machine-readable aocial 
science data; b) training facilitiea in quantitative social 
analysis; snd c) resources for facilitating the use of advanced 
computer technology. The ICPSR provides facilities and services 
to sn international community of scholars at over 30C member 
universities snd colleges. 

Michigan's proposal for s pilot program would Join the 
forces of the University Library and ICPSR. Our purpose would be 
two-fold: 1) to identify selected government data available in 
electronic form, assessing mechaniama for providing access and 
assistance with these dsts, snd 2) to explore options which might 
exploit ICPSR's estsblished fscilities for distribution of 
government dsta, including its nationwide network for remote 
sccess to such data. This lstter objective will be feasible if 
reaources are available to support this experimentation and to 
supplement resources that could be made available by the 
University Library and ICPSR. 
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Factors to consider in identifying appropriate data for this 
pilot program would include the availability of software to 
assist users in handling the data, the size of the database, the 
availability of current data of research interest to the local 
community, and the potential appropriateness of the data to the 
concerns of the membership of ICPSR. Examples of possible 
databases which might be considered include: the Census Bureau's 
CENDATA, the Bureau of Labor Statistics' Employment, Hours, and 
Earnings, BLS's Consumer Index, LEGIS, and full text 
Congressional Record . 

A pilot program which taps the complementary expertise of a 
depository library and an established data consortium would 
afford a unique opportunity to assess the methods of accessing 
electronic information. Should the Joint Committee consider our 
interest to be suitable for the program, we would prepare a 
detailed proposal outlining the program's components and 
mechanisms for possible evaluation. 

We look forward to the Committee's favorable reriew. 



Sincerely , 




Carla J, Stoffle 
Associate Director 
University Library 
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UNIVERSITY OF MINNESOTA , University Ubwps 
TWrMCrfteS Minneapolis, Minnesota 5* 455 



June 27, 1985 



Senator Charles Mathias 

387 Senate Russell Office Building 

Constitution Ave. between 1st. St. and 2nd St. , NE 

Washington, D.C. 20510 

Dear Senator Mathias: 

Since I will not be able to attend the hearings on the provision of 
government information in electronic format to depository libraries, I 
am writing to you to express my support for the idea and the establishment 
of a pilot program. Many libraries are interested in gaining access to the 
basic data even though they may not own the appropriate equipment at the 
present time. It will not be long before many universities and their depos- 
itory libraries will have fairly sophisticated new telephone systems to 
which computers, etc., will interconnect (e.g., Stanford, $11 million 
system). Shortly, the University of Minnesota will have poitions of that 
capability within its new $21 million telephone t.ygtem. 

The pilot should address the need for both numerical and textual materials. 
For example, there is a need for the up-to-date texts of federal agency 
annual reports and compilations (which often appear late). The last 
Treasury Department Annual Report we have received is 1980, the last Employ- 
ment and Training Annual Report we've received is 1982, and the last HUD 
Statistical Yearbook we've received is 1979. 

When publishing is delayed, as shown above, the needed information should be 
routinely accessible electronically. Many uses could be cited. If the 
principle o f maintaining an informed public Is to be upheld, electronic 
transmission of data should be integrated into «-he depository library 
system. 

Sincerely, N 




William LaBissoniere 

Regional Depository Librarian for the State of Minnesota 



cc: Richard Leacy, Georgia Institute of Technology Library 
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University L.branes 
UNIVERSITVOFMISSOURWOLUMBIA 

Cojmbia M.ssour,65^0t5i49 
'etephone (314J882<701 



July 24. 1985 



Senator Charles McC. Mathias, Or 
Washington, D C KJJ ,B * Room 818 



Dear Senator Mathias- 



t^nt c^ttee on P r , nt , ng - S 
to depository libraries. lS Sn^niu SfT^ ^ e,ectw « ">ri t 
?i „ b V\ a federal de POSUory "ince 8 6? H $CUn * Co]umbla Libraries 
™ Participating m a pilot nlniVt ' and are extremely interested 
electronic fonwt concept. P J t0 test the viability of the 
The Libraries ha«P » i 

ho- ^YeX cr^r, 0 ;^ a brfef proposa , which 

Un,vers"y Libraries are both id P ^° JeCt - H e believe that ihl 

equipped to parttcpate effect V ,tU,ted a " d ^""olog a y 

™»PondVa°vo C ^ Joint Cormnttee on Printing w i; 




TW5 pab 
Attachment 



Jhomas U Shaughnessv 
Director of Libraries 



ll™l or Thomas Eagleton 
Senator John Danfor.h 
Congressman Harold Volkmer 
'ice Provost John Oren 
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University of Missouri-Columbia Libraries 



PRE' ' UNARY PROPOSAL TO PARTICIPATE 
IN A PILOT PROJECT ON 
THE STORAGE AND DISSEMINATION 
OF FEDERAL INFORMATION IN 
ELECTRONIC FORM 



Columbia, Missouri 65201 
June 20, 1985 
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PRELIMINARY PROPOSAL 



Bechround on the Libraries and their services: The University of Missouri 
was established at Columbia ir i839 as the so'e public university in Missouri. 
It is the oldest state university west of Mississippi, and the largest of the 
four campuses which comprise the university system. The University is both a 
land grant Institution and a member of the Association of American 
Universities. In addition to relatively strong undergraduate programs, the 
University has a full complement of outstanding graduate and professional 
schools (18 1n all) including Arts and Science, Law, Business and Public 
Administration, Engineering, Agr* :ulture, Nursing, Medicine, Veterinary 
Medicine, Education, Public and Community Services, and Library and 
Information Science. The School of Journalism is internationally renowned. 
All of the schools are supported and served by one or more of the University's 
libraries. 

The Libraries' collections number well over two million volumes and an 
even larger number of microform units. The microforms collection is the tenth 
largest among the members of the Association of Research Libraries. In Mew 
of the strength of its resources, the library serves as the de facto public 
research library for all of Missouri. 

In addition to books and serials, the libraries contain research 
materials in a variety of other formats: phonorecords, compact discs, maps, 
pamphlets, extensive newspaper clipping files, and the documents of federal 
and state governments and the United Nations. The Library has been a 
depository for feoeral documents since 1862 and a depository for Missouri 
documents since 1977. The Library maintains exchange programs with more than 
500 libraries around the world and has been designated unde^ PL 480 to receive 
publications from South Asia. In a cooperative exchange program with the 
Linda Hall Library, the UMC Libraries receive all non-sdenti f ic academic 
publications from the USSR. 

Applications of computer technology: In January, 1985, the University of 
Missouri -Columbia Library brought up a public access online catalog. It 
contains over 500,000 bibliographic records from the Columbia campus, as well 
as an equal number of records from University of Missouri campuses at Rolla, 
St. Louis, and Kansas City. An active program of record conversion is in 
progress so that additional records are being converted daily. 

The online catalog not only interconnect? the libraries of t-e four 
University campuses and the Missouri State Library, but also wakes available 
library resources to residents throughout tnp state via computer terminals 
located inUniversitv Extension offices in ar 114 counties of Missouri. This 
service is in keeping with the University's and grant mission. 

The library holds memberships in OCLC, 0C r ANET, Mid America State 
Universities Association, and the Missouri Library Network Corporation. It 
was the first in Missouri to offer end-user database search service, and is 
engaged in d program to improve the computer literacy of both staff end 
patrons. The library was also the first in Missouri to provide a 
microcomputer laboratory for the use of students and faculty. 
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Project Outline: the University Libraries propose to become a regional center 
for the storage, retrieval and dissemination of federal Information in 
electronic format. Oata would be stored on discs or tapes ~nd accessed 
through the University of Missouri system computer. (This same computer 
supports the online catalog, described above.) The Library would cooperate 
with the Computer Center 1n determining usage made of federal information 
provided on magnetic tapes (should this be the format in which this 
information is distributed). 

Alternatively, the library has housed within its facility a microcomputer 
laboratory with IBM PCs and Macintosh computers. This lab Is open to the 
public. If the electronic data were distributed in compatible disc format, 
the library would make the discs available to the public, as well as monitor 
and evaluate this use. 

The focus of the program would have two dimensions, each of which 
reflects a growing need for information. The first need is for agricultural 
information. Missouri has been and remains an agricultural state, with 
nu tcus small, but productive, farms. In response to the need for management 
ana economic information, the University of Missouri-Columbia Library, 1n 
cooperation with the College of Agriculture's Agricultural Economics 
Department, has established a computer -baset information sys em on srall 
farms. 

In contrast to the agricultural dimension, there Is also a rapidly 
increasing rr;ed for high-tech information. The State has recently established 
four research innovation centers (one of which Is located at the University of 
Missouri-Columbia) to attract new Industry to the State, to assist local 
businesses <n expanding their operations, and to provide Inventors and 
innovators with the legal, technical, and commercial Information which they 
need 1n ordjr to bring ideas Into reality. 

The Library already has an extensive collection of materials 1n paper and 
microfilm formats, and access via commercial and other databases to 
bibliographic, textual, and other types of information. The provision of 
federal government publications In electronic format would not only supplement 
these collections, but open new and extraordinary opportunities for the 
library 1n meeting the needs of Missouri citizens and others 1n the central 
United States. Inquiries have already been received by the library as to the 
availability of tapes from the National Center for Educational Statistics, 
Internal Revenue Service, and Census Bureau. There has been a definite need 
expressed by graduate students and faculty who must have this data for 
research purposes without phenomenal cost. It 1s our belief that an 
elect), nic data library established at the University of Missouri-Columbia 
Libraries is essential to ireet the informational needs of this region. 

The library has a well-qualified and able staff, access to computer 
facilities, and the ability to deliver these new services. A systematic 
process of program evaluation *ouid oe introduced to measure the impact (as 
well as determine the costs) of electronic access services on their users. 
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A detailed proposal is cvrriMj being prepared which will more fully 
describe our goals and objectives, service delivery systems, and evaluation 
methods. The purpose of this preliminary draft is to indicate the Library's 
strong interest in the Jo.nt Committee on Printing's proposal, and its desire 
to participate in the JCP program as a pilot or test site. 



Thomas W. Shaughnessy 

University of Missouri-Columbia Libraries 

June 20, 1985 
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THE UNIVERSITY OF NEW MEXICO 



ALBUQUERQUE NEW MEXICO 87131 



August 1, 1985 



Senator Charles McC. Mathias, Jr. 
Hart Senate Office Building 
Room 818 

Washington, D. C. 2 0510 

Dear Senator Mathias : 

I wtnt to register the enthusiastic interest of the Univer- 
sity of New Mexico (UNM) jn Albuquerque, New Mexico in partic- 
ipating in a pilot project for the provision of electronic 
government information to dept aitory libraries. 

A primary interest to us is any pilot developed by u. S. 
Geological Survey which entails digital and/or video disk 
technology in a cartographic set' ing. We are a longtime 
U.S.G.S. map depository and have a map collection of over 
120,000 and are the only major collection in the state of New 
Mexico. 



would also be interested in any pilot developed by the 



Paten w office. We are one of the 58 Patent Depository Libraries 
and have begun developing an in-state network to extend access 
to our existing patent resources throughout New Mexico. 

Access to Government Printing Office mac> re readable bib- 
liographic records which produce the Monthly Caxalog would also 
have a high interest for us as we are currently involved in 
attempting to add records for government publications to our 
online database. 

There is, as a matter of fact, probably no pilot project 
that we would not be willing to at least consider 1 

UNM serves as one of the Regional Libraries in the Federal 
Depository Library program and has always had a history and 
philosophy of support and extension of resources to the other 
selective Federal Depositories in the state. 

Thank you for your consideration 



PV/EB:cs/cm 

cc: Senator Pete V. Domenici 
Senator Jeff Bingaman 
Congressman Manuel Lujan, Jr. 

GENERAL LIBRARY TELEPHONE 505 277-4241 




Sincerely 



Paul Vassallo 
Dean of Library Services 
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UTAH ST ATE^U N I VE R S ITY LOGAN. UTAH 84322 

MERRILL LIBRARY AND 
LEARNING RESOURCES PROGRAM 



UBRARY SEF VICES 



June 21, 1985 



Bernadine Hoduski 
Joint Committee On Printing 
Hart Building 818 
Washington, D C 20510 

Dear Bernadine. 

Please find attached a brief statement of Utah State University's 
position regarding the question of making available Government 
publications in electronic journals to Depository Libraries. As 
part of that statement we have included an expression of our interest 
in participating in the proposed pilot project. The final document 
is a draft of Glenn Wilde's proposal to the Kellogg Foundation aimed 
at providing rural learning and information services I will attempt 
to locate a statement on the Western Studies Center and pass it along 
later 

I'm sorry our trip to Washington didn t develop due to shortage of 
dollars We desire to support and offer input Perhaps Karlo will 
appear, but I doubt it. At any rate, thank you and I look forward 
to seeing you in Chicago in July. 



Sincerely, 




Library and Information Services 
Merrill Library, UHC 30 
Utah State University 
Logan, Utah 84322 
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UTAH STATE UNIVERSITY LOGAN, UTAH 843 2 2 



MERRILL LIBKARY AND 
LEARNING RE SOURCES PROGRAM 



LIBRARY SERVICES 



June 21 , 



AD HX Committee on Depository Libraries 
ACCESS to Federal Automated Data Bases 



The Merrill Library at Utah State University appreciates 
the opportunity to submit a position statement on the issue of 
including information produced by Government agencies in 
electronic format as Deposito.,, items. It is our opinion that 
the d9mocratic ideals which allow citizens access to Government 
information as expressed in the opening statement of Government 
Pepoaitcvy Libraries , as revised July, 1962, be continued and 
include information in any format. 

The theme expressing Government responsibility to inform the 
piblic on policies and programs of the Federal Government through 
free access to Government produced information should not be 
altered to exclude information produced electronically. 

It is our position that since the dissemination of Govern- 
ment produced information is as important ae the creation of that 
information, a means should he provided to support that role to 
the degree that accpss to information available in electronic 
format is no more restricted than that found m more traditional 
formats. We bel:eve that with direction and support the Deposi- 
tory rystem now in place can provide that service in a manner 
which supports the "intent" of Congress to make Government pro- 
duced information available to the ci^izeni of this nation. 
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Utah State University is willing to participate m a pilot 
project as described in the report of the AD HOC Committee on 
Depository Library Access to Federal Automated Data Bases. 

We feel the Merrill Library satisfies the criteria listed 
and are prepared to make the commitment necessary for the project 
to demonstrate the capability of the traditional Depository 
Library System to extend service to cover information produced 
via electronic means. 

U.S.U is Utah's land-grant institution and has a long history 
of wi tending to patrons throughout the state and region the same 
services of research, instruction, and supportive programs as 
offered at the University. Active participation in existing 
networks, service centers, and cooperative efforts on a local, 
regional, and national level demonstrates a will! ^iess to use 
the latest means and technology to get information to users. The 
same effort rfill bp extended in demonstrating the pros and cons 
of usins an electronic format for distribution of depository 
items. We are confident we have the staff, equipment, and 
commitment to conduct a fair examination and tnen offer good 
evaluation at the conclusion of a study period. 

Our Documents collection and excellent supporting staff 
match the beqt in the nation. Demonstrated leadership m matters 
related to the concept of the Depository ?ystpm is well documpr- 
W. 
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In addition to the usual network and cooperative efforts, 
(OCLC, DIALOG, SDC, BCR) our Library is a leader in the Utah 
College Library Council and the Utah Network of Cooperating 
Libraries. Utah has a higily active GODART group as well as a 
standing U.S. Government Documents Committee under the Utah 
College Library Council. 

Our Audio Visual Services has long standing contracts to 
distribate films on a regional basis for A) Forest Service, 
B) National Pish and Wildlife, C) National Park Service, and 
D) The American Welding Society. We have a long association 
with the National Agriculture Library as a link m th^ir Docu- 
ment Delivery Program. 

An example of involvement by the Library in the use of new 
technology can be found in current University promoted programs 
where the Library is an active partner m regional cooperative 
efforts. The creation of a Western Rural Development Center, a 
multi-state project aimed at the establishment of a network 
providing rural communities learning and information services, 
has a strong library comporu nt that uses many types of new 
technologies for distribution of learning resources to rural 
areas. 

A second example is a Western Regional Studies Center. This 
unit combines academic instruction, outlook programs, and inform- 
ation fathering and distribution throughout the repion. The 
program 
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uses a combination of media from the most traditional to the 
latest technology to transfer information and programs to persons 
on campus, across the state, or throu^iout the region. 

Finally we are prepared to monitor the pilot program as 
proposed. Our special concerns include the xiL^act on the users, 
the costs as compared to the services, and the role of private 
vendors in the distribution of information produced by Government 
Agencies. 



175 



168 



RCKXRKk C SWART7 
Sute Librarian 




STMF (>F WASHINGTON 



WASHINGTON STATE LIBRARY 



June 25, 1985 

Thoaas Klels, SUff Director 
Joint Coaolttee on Printing 
SH-818 Hart Senate Office Building 
Washington, D. C. 20510 

Dear Nr. Klela: 

I am writing to you on behalf of the federal depositories In Washington State 
to Indicate our strong support for the distribution of data In electronic 
foraat to depository libraries. The Weshlngton State Library hae long 
recognised this valuable eource of information and hae for the P«at yaar been 
acquiring floppy dlake of ceneue aaterlel ee pert of the State Ceneue Data 
Network. The censue dleke ere run on en IBM PC XT end a pacific del la iter a are 
creeted to provide s structurs for data access. The SUte Library la aleo 
exploring tto poselblllty of acceeelng etate data Upas vis our regional 
utility, the Weetern Llbrery Network, and providing online ecceee to this data 
for the 200 llbrerlee In Aleeka, Waehlngton, Oregon, Idaho, and Montana aerved 
by the network. With thle background, I would like to requeet that the 
Waehlngton State Llbrery, which le the federal regional llbrery for Weehlngton 
and Aleeka, be coneldered for eny project Involving the dlettlbutlon ot 
federel data tapes. Ws feel that our regional ays tea, with its base of IBN 
PCs In sll network llbrerlee, would provide en excellent teet for uee of data 
In electronic foraat. 

Should we be designated to receive any of the sample tape or Upee , the 
library would load then on either the Weshlngton State University aalnfraae 
Amdahl V8 or ths Western Llbrery Network mainframe V6. The Inforaetlon, 
depending on whet ecceee eoftwere le needed or provided, would then be 
available for direct online llbrery Inquiry for the 200 llbrerlee on WLN. 
This type of data access would provlds immediate Information to the wide renge 
of patrone eerved by the public, academic end epeclel libraries In our 
multl-stats region. 

I thank you In sdvsnce for your consideration end I hope that the Waehlngton 
State Llbrery will be able to participate in the pilot projecte being 
coneldered by the committee. 

Sincerely, 




Deputy State Librarian 
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Washingtpn 
Statetfhiversity 



The Libraries, Pullman, Washington 99164 5610 



July 26, 1985 



The Honorable Charles McC. Mathias, Jr 
Chairman, Joint Committee on Printing 
Room 818 Hart Senate Office Building 
Washington, DC 20510 

Dear Sir 

The purpose of this letter is to inform you of our interest in being 
contacted once possible pilo* projects in the provision of electronic 
government Information to depository libraries are identified 

Some librarians at Washington State University have been following 
developments in this area with considerable interest, and would 
certainly like to be informed of opportunities to contribute. Of 
course, the manner in which, and the extent to which, we might be 
able to participate i, ill depend on circumstances, but it is my 
understanding that this letter will not be construed as a commitment 
in those matters. 

Sincerely yours, 



D. Bus haw 

Acting Director of Libraries 



DB NW 

cc Members of Washington Congressional Delegation 
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Wilton Library Association, Inc. 

137 Old Rkigefkld Ro*d Wilton, CT 06897 
(203) 762 3950 



June 17, 1985 



Honorable Charles McC. Mathias , Jr. 
Chairman, Joint Committee on Printing 
U S. Congress 
Washington DC 20510 



Dear Senator Mathias: 

I recently received a copy of the Committee Print Provision of Federal 
Government Publications in Electronic Format to Depository Libraries. 
I understand that you will soon be holding a hearing on the recommenda- 
tions contained in this report. 

The concept of providing free public access to electronically produced 
federal government information is vital to a free society. I vhole- 
heartedly endorse the proposed pilot study concept. The Connecticut 
State Librarian, Clarence Walters, is offering the Connecticut State 
Library (CSL) as a possible pilot study site. As the director of a 
small, non-depository, public library in Connecticut I enthusiastically 
endorse the Connecticut State Library as a potential pilot site. The 
Connecticut State Library provides state-wide second and third level 
reference services to all Connecticut libraries. Access to electronic 
information will enhance their ability to rerve our reference needs. 
If CSL has access to these data bases, that ii turn will allow al 1 
libraries and ail library patrons in Connecticut to have quick, afford" 
able access to government information available in electronic forum.. 

Thank you for your consideration. 

Sincerely, 

t' C 

Michael A.^Cotrick ^ 
Library Director 



MAG : mm 

cc. Clarence Walters, Connecticut State Librarian 

Julie Schwartz, Documents Librarian, Connecticut State Library 
Bernardine A. Hoduski , Joint Committee on Printing 
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